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ABSTRACT 
 
F. DIAN ARDI  WULANDARI. K2205034. A STUDY ON THE EFFECT OF 
TEACHER CERTIFICATION ON THE QUALITY OF ENGLISH 
TEACHING AND LEARNING PROCESS (A QUALITATIVE STUDY IN 
SMA N 1 KLATEN). Thesis. English Department of Teacher Training and 
Education Faculty. Sebelas Maret University, Surakarta. 2010. 
This research investigates the effect of teacher certification on the quality of 
English teaching and learning process in the form of qualitative study. The 
underlying reason of conducting this research is related to the phenomenon that 
recently there are many assumptions about the validity of teacher certification in its 
relation to teacher professionalism. The objective of this research is to identify the 
effects of teacher certification in relation to the quality of English teaching and 
learning process in SMA N 1 Klaten. The problem of the research is: to what extent 
the teacher certification affects the quality of English teaching and learning process in 
SMA N 1 Klaten. 
The research was carried out in SMA N 1 Klaten from August to October 2009. 
The sources of the data are events, informants, and written documents. The data are 
collected through naturalistic observation, in-depth interview, and document analysis. 
In analyzing the data, the writer uses interactive model analysis including reducing 
the data, presenting the data, and drawing conclusion. 
The result of the research shows that (1) the English teachers in SMA N 1 
Klaten create teaching and learning activities which bring about fun and cooperative 
way of learning, use various interesting materials and media, and conduct evaluation 
that promotes students’ learning (2) although in general the English teachers in SMA 
N Klaten can be considered as professional teachers, there are still some points which 
need improvement in order to conduct more effective teaching and learning process, 
they are: the lesson planning and the variety of teaching and learning activity. Based 
on the research findings, the writer concludes that the teacher certification gives a 
partial effect on the quality of English teaching and learning process in SMA N 1 
Klaten. It involves the ability of the certified teachers to create teaching and learning 
activities which bring about fun and cooperative way of learning, provide various 
interesting materials and media, and conduct evaluation that promotes students’ 
learning.  
Based on the result of the research, the writer suggests that the lesson planning 
and the variety of activities conducted in SMA N 1 Klaten should be improved in 
order to make betterment in the teaching and learning process in SMA N 1 Klaten. In 
this case, it especially deals with the English teaching and learning process.  
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CHAPTER I  
INTRODUCTION 
 
A. Background of Study 
 
Education is an effort which is done by people to develop their self-
competence through a process of learning. Ernst von Glasersfeld, the "father" of 
constructivism (in www.englishfirst.com) believes that education has two main 
purposes: to empower learners to think for themselves, and to promote in the 
next generation ways of thinking and acting that are deemed important by the 
present generation. Empowering the learner means that teachers should 
relinquish some of their power and hand it over to the learner. As mentioned in 
Undang-Undang Dasar Republik Indonesia Section 31 (1) every citizen has the 
rights for education, the government gives the same chances for all citizens to 
get education no matter whether they are rich or poor. This regulation shows 
that our government does admit the importance of education for their people.  
The quality of human resource of a nation is easily judged by the 
number of literate population living in it. It means that education is a must if a 
nation aims at achieving growth and development. This may explain the fact 
that rich and developed nations of the world have very high literacy rate and 
productive human resource. Realizing the importance of quality education, the 
government has been doing many steps to develop the education in Indonesia. 
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The steps include the massive funding of education, the improvement of 
education qualification, educator competence and certification as well the 
increase of human resources in education. Among other steps were the 
application of information communication, and technology (ICT) for e-learning 
and e-administration programs, the development and reconstruction of 
education facilities and the substantial reform in textbook supplies for school 
children.  
The government allocated Rp 11, 5 trillion for five programs of 
education in 2007. They are school operational fund (Bantuan Operasional 
Sekolah/BOS), textbook procurement aid, student special assistance, quality 
management operational fund and scholarship programs. Since 2005, the 
ministry of education has applied an ICT-based library network system in 10 
state universities and conducted ICT-based learning in 125 senior high schools 
in 125 regencies across the country. The development of school facilities is also 
considered to be part of the ministry's breakthroughs. This covers building new 
schools, state universities, classrooms, libraries and laboratories.  
Education facility is not the only education aspect that the government 
concern with. Since all aspects of education determine the quality of education, 
teacher, as one of the important components of education, has a vital position in 
society. Teacher is one of the main pillars of a sound and progressive society. 
They bear the weight and responsibility of teaching, and, apart from parents, are 
the main source of knowledge and values for children. He acts as a pivot for the 
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transmission of intellectual traditions and technical skills from generation to 
generation. He is also being recognized as the most vital factoring any 
educational system. He is the key of quality education and the foster parent of 
the child. Child looks up to him for knowledge, wisdom, manners, morals 
inspiration, enlightenment, and so on.  
A teacher performs many functions in the classroom for the 
comprehensive development of the students. Teacher keeps the students safe, 
decides what is important for the students to learn, presents a rich and 
organized body of information to students, protects and improves the students’ 
self-esteem, provides an environment for the students to explore a variety of 
experiences, helps students to use technology-related tools to accomplish 
certain tasks, makes sure that the students are prepared for the next level of 
education, loves and nurtures the students.   
Teacher can influence his students since students believe him as a 
trusted source of knowledge. If a teacher is incompetent and the students follow 
him, they will grow up with a ‘wrong’ understanding about certain knowledge. 
There are many cases a student comes home with a wrong understanding and 
when parents are trying to correct it, they will say “But my teacher said so. My 
teacher can’t be wrong”. Therefore, the competence of teachers should be 
improved.  
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It is mentioned in the first chapter Of Act of the Republic of Indonesia 
Number 20, Year 2003 On National Education System with the One and Only 
God’s Mercy President of the Republic of Indonesia that educators mean 
teaching staffs who have the qualification to be teachers, lecturers, counselors, 
learning guides (pamong belajar), senior instructors ( w i d y a i s - w a r a ), 
tutors, instructors, facilitators, and other titles in accordance with their 
specialization, and who participate in the provision of education. Laurence D. 
Hazkew and Jonathan C. Mc Lenon in Hamzah B. Uno (2007: 15) say that a 
teacher is a professional person who conducts classes. Still in Hamzah B. Uno 
(2007: 15), Jean D. Grambs and C. Morris Mc. Clare define teachers as persons 
who consciously direct the experiences and behavior of an individual so that 
education takes place. By the definition above, it can be synthesized that a 
teacher is a professional person and therefore, they are expected to have 
professional competence. 
A teacher, as a professional educator, should fulfill 3 requirements: (1) 
having academic qualification, (2) having competency, (3) having teacher 
certificate (Diknas, 2006: 4). The competency of teacher can be classified into 
four areas of competency, namely: pedagogical, personal, professional, and 
social competency. In brief, each competency encompasses the following: (1) 
the pedagogical competency is a teacher’s ability to manage students’ learning 
which includes lesson plan, learning evaluation, and students’ potency 
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actualization (2) the personal competency includes demonstrating certain 
characteristics, such as faith and devoutness, stability, maturity, sensibility, etc. 
Teacher should be critical and skeptical in doing his duty to deliver his lesson 
(3) the social competency is teachers’ ability to be part of the community such 
as communicating and socializing effectively with students, fellow teachers, 
teaching staff, and students’ parents. (4) The professional competency is 
teachers’ ability to master science, engineering, and/or art (in other words, 
content or subject knowledge). 
As a part of efforts to enhance the academic qualification and 
competence of teachers, the ministry of education provided scholarships to 
170,000 teachers to attain their university diplomas in 2007. Every scholarship 
recipient was allotted Rp 2 million per year. A total of 12,065 lecturers were 
also granted scholarships to finish their master and doctoral degrees. This 
program cost the government Rp 236.6 billion in 2007.  
Another program which is set by the government in order to enhance the 
competency of teacher is the teacher certification program. Teacher certification 
is a process of giving an educator certificate to teachers who have fulfilled the 
requirements (Samani et al, 2008: 1). The goals of this program are: (1) to 
determine the qualification of a teacher in doing his duty as a professional 
educator, (2) to enhance the process and result of teaching and learning, (3) to 
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increase the welfare of teachers, (4) to raise teacher’s prestige; in the effort of 
creating a qualified national education.  
Teachers who have been certified will get profession subsidy as big as 
their main salary. It is expected that this policy will encourage teachers to work 
professionally and improve their teaching quality so that the goal of education 
can be reached. This program began in 2007 and was aimed at ensuring that 
state teachers have pedagogic, professional, social and personal competence. It 
is also being applied to 210,600 contract teachers as the government plans to 
appoint all of them as civil servants by 2008 at the latest.  
The teacher certification program is based on the Act of the Republic 
Indonesia number 14/2005 on Teacher and Lecturer, the Act of the Republic 
Indonesia number 20/ 2003 on National Education System, and the regulation 
of National Education Minister Number 18/ 2007 about teacher certification. 
Government believes that this program is the right medicine for the poor quality 
and payment of education. Launched in 2006, the program is aimed at 
certifying 2.7 million state and private school teachers in 2015.  
Nowadays, many teachers have been certified, either by portfolio 
assessment or by attending teacher training. By passing this program, it is 
believed that they have good capabilities in teaching their students. It is proved 
by the documents they submit and teaching assessment by the evaluator. 
Certified teachers are believed to perform better than teachers who have not 
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been certified. People assume that they have enough competencies in teaching.  
Educators, policy makers, media, and public equate teacher quality with teacher 
certification. 
In fact, many teachers do not follow the process of teacher certification 
program fairly. There are some cases of deceit done by the teacher certification 
program participants. Take as an example, a few months ago there was a 
teacher who was excluded from the certification process by the evaluator 
because he was found copying other’s scientific writing in order to fulfill the 
teacher certification requirements. It is only one example of many deceits found 
during the teacher certification program. 
The other case is that teachers perform their best only during the 
program but not after it. Teachers have high motivation to arrange lesson plans 
and attend any seminars related to their major. The problem is that they do 
these activities not because they want to enhance their quality of teaching but 
because they want to pass the certification program and get the profession 
subsidy. Much skepticism appears from different people related to the teacher 
certification program. The validity of teacher certification program is being 
questioned. They are not sure whether teachers who have passed the teacher 
certification program are really professional teachers, teachers who are eligible 
to teach. Many assumptions state that teacher certification program is only a 
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waste of time and money since teachers are only interested in the high salary 
without any quality improvement.  
Teacher certification is like a candle in the dark for teachers since it 
offers a raise of profession subsidy for teachers. On the other hand, government 
hopes that by the process of teacher certification, teachers will be encouraged to 
improve their quality in teaching, not only during the process of certification 
but also after the process. Many teachers have high motivation to give their best 
performance during the teacher certification program. But, whether they keep 
their best performance after the process is the question that the researcher also 
deals with. In this research, the researcher is interested to find out the extent of 
teacher certification affects the quality of English teaching and learning 
process.  
Since the main purpose of teacher certification program is to enhance 
the professionalism of teachers, certified teachers should be teachers who are 
professional and vice versa. However, there have been many rumors saying that 
certified teachers do not always lead to professionalism. These rumors may 
come arise because the phenomenon showing that teachers do not make lesson 
plan, use various method in teaching, make use of media, or arrange a good 
evaluation mechanism. Therefore the researcher is interested to conduct the 
study in SMA N 1 Klaten. The researcher chooses SMA N 1 Klaten as the 
object of the study because it represents the requirement for conducting the 
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research since all of the English teachers in SMA 1 Klaten have been certified. 
The writer is eager to find out the extent of teacher certification affects the 
quality of English teaching and learning process in SMA N 1 Klaten. 
 
B. Formulation of the Problem 
In harmony with the background of the study exposed, the problem of 
this study is formulated as follow: To what extent does teacher certification 
affect the quality of English teaching and learning process at SMA N 1 Klaten? 
 
C. The Objective of the Study 
Based on the formulation of the problem, this research is aimed at 
identifying to what extent the teacher certification can effectively affect the 
English teaching and learning process.  
 
D. The Benefits of the Research 
This research is mainly intended to find out the extent of teacher 
certification affect the quality of English teaching and learning process. It will 
be fruitful not only for the certified teachers but also the uncertified teachers 
and the government. The result of the research is expected to be able to give 
some advantages classified as follows. 
For the researcher, this research is expected to give a good understanding 
about teacher certification and its effects on the English teaching and learning 
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process. The results of the research are expected to be significant considerations 
in enhancing the quality of English teaching and learning process.  In addition, 
this study also sharpens the inquiry of the researcher in doing research.  
For the teachers, this research will provide them some basic information 
about teacher certification program. This research will provide information for 
the teachers about the teacher certification mechanism and what should be done 
as further implications of teacher certification. With this in mind, it is expected 
that teachers who have been certified can teach their students better than before 
and develop themselves in order to perform their best in the classroom. And for 
the teachers who have not been certified, it is hoped that by reading the result of 
this study, they will understand how they should attend the teacher certification 
program and what they should do after the program. This study is also hoped to 
give motivation for the uncertified teachers to always improve their 
competencies.  
For the government, this research provides some authentic data about 
teacher certification program and its effect on the quality of English teaching 
and learning process. The data include the teachers’ lesson plan, result of 
interview with the teachers, and the result of classroom observation. Therefore, 
it is hoped that the government can take the result of this research into 
consideration for the betterment of teacher certification program and the 
development of teacher professionalism.  
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CHAPTER II 
REVIEW OF RELATED LITERATURE 
 
In this chapter, the researcher explains the concepts concern with the topic 
that is The Effect of Teacher Certification on the Quality of English Teaching and 
Learning Process. This conceptual description does not mean to create hypothesis 
which will be examined in the field, but as the basis to the conceptual 
understanding which is used in this research. 
Besides, the researcher also describes some research findings concern with 
the effect of teacher certification on the quality of English teaching and learning 
process. Furthermore, the researcher empowered her research by constructing 
rationale for this research. The rationale of the research will be built up by 
regarding the theoretical orientation of the research findings.  
A. Teaching and Learning Process 
1. Theories of Learning 
People learn new things every day. Some of them realize that they are 
learning something. But the others do not realize it. They suddenly master a 
certain skill or understand certain information without knowing that they learn it. 
When they were children, for example, they learn to talk unconsciously. But when 
they are put in formal schools, which most of the learning process run 
consciously, they know that they are there to learn something or to reach certain 
goals.   
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“What is learning and what is teaching and how do they interact? Learning 
is acquiring or getting of knowledge of a subject or a skill by study, 
experience, or instruction. Similarly, teaching, which is implied in the 
definition of learning, may be defined as showing or helping someone to 
learn how to do something, giving instructions, guiding in the study of 
something, providing with knowledge, causing to know or understand 
(Brown, 1994:7).” 
 
Brown‟s statement above describes that learning is a way to develop a new 
skill or obtain information through studying, experiencing, or doing instructions. 
It means that there are, at least, three ways of learning, they are: studying, 
experiencing, and doing instruction. Moreover, Brown (2000: 7) breaks down the 
definition of learning as follows. 
a. Learning is acquisition or getting. 
 The more students understand about the process of learning the foreign 
language, the more they will be able to take responsibility for their own 
getting or learning. 
b. Learning is retention of information or skill 
 Learners will make sense of information or skill uniquely into their own 
retention. As the teacher explains the lesson, learners with their own 
strategy keep the information or skills. 
c. Retention implies storage systems, memory, and cognitive organization. 
 Storage system concerns with storage and retrieval of information and 
ways of organizing the information for storage itself. Memory concerns 
with creating mental linkages (grouping, elaborating, and placing new 
words into a context), applying images and sounds (using imagery, 
representing sounds in memory), and reviewing well (structured 
13 
 
reviewing). Cognitive organization concerns with practicing (practicing 
naturalistically, repeating, recombining, recognizing and using formulas 
and patterns).  
d. Learning involves active, conscious focus on and acting upon events 
outside or inside the organism. 
 Learners become more aware of the strategy they use, and to 
distinguish between appropriate and inappropriate ones. That is, they 
are specific behaviors in response to a problem, such as guessing the 
meaning of a word, and other more general aspect such as learning 
style, personality and motivation. 
e. Learning is relatively permanent but subject to forgetting. 
 Some prior experiences are remembered well, while others are 
forgotten. It cannot be said, of course, that meaningful learned material 
is never forgotten. 
f. Learning involves some form of practice, perhaps reinforced practice. 
 Practice concerns with storage and retrieval of information or skills 
include repetition and rehearsal; the practice itself could be reinforced. 
g. Learning is a change in behavior. 
 The good of learning is that the learning itself makes the learners 
become good people and act nobly.  
By learning, the learners are expected to have not only a better 
understanding to certain knowledge but also a better personality since the exact 
purpose of education is to educate both academic and spiritual sides of the 
14 
 
students. A teacher does not only teach how to pronounce certain words correctly 
but also how to use the words appropriately. That is why it is said that learning 
usually leads to a change in behavior. But, of course, this change does not directly 
happen. It needs time and repetition of the action. After a period of time, the 
learners‟ behavior will finally change. Take as an example; if an animal gets too 
close to a fire, it gets burnt. The animal remembers the pain it felt and learns that 
avoiding fire will be safer for it.  
When people learn something, they have to remember it first, and store it 
in their memory for the future use. The repetition of what the people do after they 
have learned something will lead them to have a change in their behavior. It is in 
line with the definition of learning proposed by Kimble and Garmezy (in Brown, 
1994) and Muhibbin Syah (2006:92). Kimble and Garmezy (in Brown, 1994) 
define learning as a relatively permanent change in a behavioral tendency and are 
the result of reinforced practice.  Muhibbin Syah (2006:92) states that learning is 
stages of change of one‟s behavior that relatively permanent as a result of 
experience and interaction with the environment involving cognitive process. The 
changes in behavior cannot be seen directly after the learners have learned a 
certain subject.  
Supporting the definition of learning given by Kimble and Garmesy, Klein 
defines learning as an experimental process resulting in a relatively permanent 
change in behavior that cannot be explained by temporary states, motivation, or 
initiate response tendencies (1996: 2). This definition of learning indicates that 
there are three vital components of learning. First, learning reflects a change in the 
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potential for a behavior. Learning does not automatically lead to a change of 
behavior. What must be done is to translate learning into behavior. Second, 
changes in behavior due to learning are relatively permanent. Third, changes in 
behavior can be due to process other than learning. People‟s behavior can also 
change as the result of motivation, maturational developments, also instinctive 
process. This definition of learning shows that learning does not always result 
changes in one‟s behavior. In society, people might have learned certain values. 
Although they have learned, many people have not change in behavior in order to 
obey the values.  
Learning, as what has been mentioned before, is always related with 
teaching. Therefore learning is called as an interactive process. Howell, Fox, and 
Morehead in Curriculum-Based evaluation (1993: 7), state that learning is 
interactive. It means that learning activity must be done in two ways, between the 
teacher and the students. In other words, it will not take place if one of the factors 
is missing. The teacher cannot transfer the new material if the ones to whom the 
new material will be transferred do not exist. On the other side, the students will 
not have a teaching and learning process if the person who will teach them does 
not exist. Teaching and learning include two main points, “teach” and “learn”. 
There must be someone who teaches, and the others learn. Therefore, the two 
factors should be present. Schools will be closed if there is no student to teach and 
vice versa. Teacher and students need one another.  
From some definitions of learning which have been mentioned above, it 
can be synthesized that learning is a process of getting or acquiring knowledge or 
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skills through study, experience, and instruction which may lead to a change in 
behavior.  
2. Theories of Teaching 
Learning cannot be separated from teaching. When people talk about 
learning, they, directly or indirectly, also talk about teaching. Brown states that 
learning cannot be defined apart from teaching.  
“What is learning and what is teaching and how do they interact? Learning 
is acquiring or getting of knowledge of a subject or a skill by study, 
experience, or instruction. Similarly, teaching, which is implied in the 
definition of learning, may be defined as showing or helping someone to 
learn how to do something, giving instructions, guiding in the study of 
something, providing with knowledge, causing to know or understand 
(Brown, 1994:7).” 
 
In teaching, teacher helps the students to master certain skills or learn 
certain knowledge. He guides his students, facilitates the learning, enables the 
learners to learn, and sets the situations to be conducive for learning itself. 
Teacher‟s understanding of his learners will determine their philosophy of 
education, teaching style, approach, methods, and classroom techniques that will 
be used.  
Brown‟s opinion about teaching is supported by Nathan Gage (1964: 269). 
In Brown Gage noted that “to satisfy the practical demands of education, theories 
of learning must be „stood on their head‟ so as to yield theories of teaching. When 
there are the learners who learn, there should be someone who teaches them. 
Therefore when there are people who are learning in one side, there must be 
others who are teaching in the other side. When a teacher is teaching his students, 
he tries to help his students to understand certain topics. He provides them with 
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examples, instructions, or guidance in order to make his students learn the 
material easier. As a part of the teacher‟s effort to promote students‟ learning, he 
also provides the students with such condition that make the students be motivated 
in learning. 
Penny Ur (1996: 4) states that teaching is intended to result in personal 
learning for students, and is worthless if it does not do so. It means that teaching is 
hoped to make the students understand the process of learning so that they can 
take their responsibility to learn. On the other hand, she says that the concept of 
teaching is understood as a process that intrinsically and inseparably enclosed 
with learning. Her opinion indicates that teaching is always related to learning.  
Teaching is also concerned with a process. When a teacher is teaching his 
students, he arranges some steps or actions he should do when he is teaching. The 
main goal of teaching is not only students‟ academic result but also the 
development of students‟ personality. Arends (2001: 56) emphasizes teaching as a 
process of attempting or promoting growth in students. The intended growth here 
may be far reaching, such as developing a completely new conceptual framework 
for thinking about science or acquiring a new appreciation for literature. In 
relation to this, Anderson and Burns (1989: 7 in Elliot et al, 1999: 6) state: 
“teaching can be considered as a process, since teaching involves action”. 
Teaching can also be regarded as an interpersonal activity, since teachers interact 
with one or more students. Teachers should monitor all of the students and give 
attention to each of them as big as they need. Teachers should interact with their 
students. The quality of the teaching and learning process can be determined by 
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how good the classroom interaction is. The more the classroom interaction, the 
better the teaching and learning process.  
Based on the explanations above, it can be concluded that teaching is a 
process of guiding and facilitating students to learn or to promote growth in the 
students‟ behavior.  
3. English Language Teaching 
In communicative approach, learning a language means using the language 
to communicate contextually: monologue-dialogue, oral-written, receptive-
productive, and interpersonal-transactional. It means that language teachers 
should be able to cover those aspects in teaching certain language to students. 
They should be able to motivate, facilitate, and guide students so that they can 
learn how to use the language in real communication. In other words, the focus of 
second language teaching is on the teaching language for the ultimate goal of 
communication with other speakers of the second language. Such a focus has 
centered on speaking and listening skills, on writing for specific communicative 
purposes, and on “authentic” reading texts (Brown, 1994:226). Bachman (1980) 
in Brown (1994: 227) proposes a Language Competence Schema which describes 
the competences that a language learner should master.  
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Table 2.1. Language Competence Schema 
Bachman schematization is the modification of Canale and Swain‟s 
definition of communicative competence. Bachman places grammatical and 
discourse (renamed “textual”) competence under one node which he calls as 
organizational competence. It includes all rules and systems that dictate the 
language learners can do with the forms of language, whether they be sentence-
level rules (grammar) or rules that govern how they string sentences together 
(discourse). Pragmatic competence covers functional aspects of language 
(illocutionary competence, or, pertaining to sending and receiving intended 
meanings) and sociolinguistic aspects (which deal with such considerations as 
politeness, formality, metaphor, register, and culturally related aspects of 
language). And, in keeping with current waves of thought Bachman adds strategic 
competence as an entirely separate element of communicative language ability.  
There are four characteristics of communicative language teaching 
proposed by Brown (1994: 245): (1) classroom goals are focused on all of the 
components of communicative competence and nit restricted to grammatical or 
Language 
Competence
Organizational 
Competence
Grammatical 
Competence
Textual 
Competence
Pragmatic 
Competence
Illocotionary 
Competence
Sociolinguistic 
Competence
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linguistic competence, (2) language techniques are designed to engage learners in 
the pragmatic, authentic, functional use of language for meaningful purposes, (3) 
fluency and accuracy are seen as complementary principles underlying 
communicative techniques, (4) in the communicative classroom, students 
ultimately have to use the language, productively and receptively, in unrehearsed 
contexts.  
As stated in PP 19/2005 that the characteristics of an effective teaching 
and learning process are active, innovative, creative, effective, and fun, language 
teachers should be able to create such condition in order to attain the goal of 
language learning. An active teaching and learning process is teaching and 
learning process in which the students are involved intensively. In the context of 
language teaching, an active teaching and learning process is shown by the 
activeness of the students in using the language to communicate. Innovative 
teaching and learning process means that the teaching and learning process makes 
use of recent teaching and learning model, such as role play, focus group 
discussion, task-based instruction, inquiry-based learning, and problem-based 
learning. Creative teaching and learning process is teaching and learning process 
which uses various activities. Those various activities should be suited with 
students‟ competency, teaching material, teaching method, and evaluation. While 
an effective teaching and learning process is teaching and learning process which 
is able to develop students‟ competency described in standard competence, basic 
competence, and indicator. Last but not least, a fun teaching and learning process 
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is teaching and learning process which stimulates students to be motivated to learn 
the language.  
4. Effective Teachers 
Teachers are the key point in determining the teaching quality. Effective 
teachers will teach their students effectively. Students tend to like teachers who 
are close and care with them. Students will like teachers who are kind to them 
more than those who are not, even though they are smart teachers. As a result, 
students will be more active in a class when the teacher who is teaching is the 
teacher they like. Arends (1997: 5) states: “effective teachers seek authentic 
relationship with their students, have positive disposition toward knowledge, 
command a repertoire of teaching practices, and are reflective problem solvers.”  
Another definition of effective teachers comes from David Ryan. Ryan 
defines effective teachers as those who are “fair, democratic, responsive, 
understanding, kindly, simulative, original, alert, attractive, responsible, steady, 
poised, and confident” (Ryan & Cooper, 1984: 305-6). It means that an effective 
teacher is always fair to his students. Fair does not always mean give the same 
amount of something, but fair means give as big as they need. As a teacher, he 
should know that students are born with different character he should face. He 
should also be democratic. An effective teacher is always wise in facing any 
suggestions from other people for him because he understands that those 
suggestions will improve his teaching quality. He gives response to his students in 
a positive way as a result of his understanding towards students‟ behavior.  
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Students having effective teachers tend to have good achievements. It may 
happen because the teachers have effective ways to conduct a good teaching.  
They plan their lesson and are prepared to what might happen to their class. An 
effective teacher always starts each new lesson by previewing the last lesson. The 
teacher gives a brief explanation related to the topic in the previous lesson. The 
students are also given chances to ask if there are still some difficulties they have 
in understanding the topic. This activity is very important to do because students 
might have difficulties in learning the previous lesson which might be related to 
the next topic they are going to learn. It is hoped that by doing this activity, it will 
be easier for the students to understand the topic that they are going to have.  
An effective teacher also states the objective of the lesson before the 
teaching and learning process takes place. By doing so, the teacher expects that 
the students will be stimulated to prepare themselves with their background 
knowledge they have related to the topic they are going to have so that they will 
be easier to understand. Another characteristic of an effective teacher is that he 
transfers the new material by presenting it in step by step. It is important to do 
because by presenting the lesson step by step, the teacher will be put at ease in 
delivering the material because he has organized what he is going to tell to the 
students. This also avoids the untold materials which usually happen when the 
teacher does not present the lesson in step by step. He needs also to give 
understandable instruction and explanation to his students. Although a teacher has 
presented his lesson step by step, it is no use if the students do not get what the 
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teacher means. Therefore the teacher should minimize this possibility by giving an 
understandable instruction and explanation.  
The students need time to practice what their teacher has explained to 
them. In this case, a teacher has a duty to give the students chances to do it. It can 
be in the form of written and oral exercise. The problem which then might come 
arise is that there are some students who are not confident to contribute 
themselves in the oral exercises. A teacher should draw their interest in 
participating in the exercise by giving them numerous questions that they have to 
answer. The teacher‟s questions can also be used to check how far the students 
learn.  
Rosenshine and Stevens in Crowl, Kaminsky and Podell (1997: 365) have 
conducted a study about teaching strategies and they found 10 characteristics of 
an effective teacher.  
a. starts each new lesson by previewing the last lesson 
 Teacher starts the meeting by previewing the topic they had before. 
This can be done through giving a brief explanation about the previous 
material or by giving chances for the students to ask what they have not 
understood about the previous material.  
b. states the objectives of the lesson 
 Stating the objective before the teaching and learning process run is 
important. It stimulates the students to prepare themselves with the 
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background knowledge they have related to the topic they are going to 
learn.  
c. transfers the new material by presenting step by step 
 Teaching with ordered steps anticipates the teacher from any possible 
missing material while he is running the teaching and learning process. 
Sometimes teacher do what is called as “jumping”. He doesn‟t present 
the material in a good order so that the students get confused with what 
the teacher is really talking about. By presenting the material step by 
step, it is hoped that this problem will not happen. 
d. takes understandable instructions and explanations 
 Students sometimes do not understand the instructions or explanations 
their teacher gives. They have no idea with what the teacher is trying to 
say. It is good for the teacher to give instructions or explanations with 
words which are familiar to the students so that the students will 
understand the instructions or explanations better.  
e. provides much time for students to practice 
 The goal of language learning is to make the students to be able to use 
the language. Students are hoped that by the end of the learning 
process, they will be able to apply what they have already got, in this 
case the language. Teacher, as the facilitator, should provide chances 
for the students to use their language. 
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f. gives numerous questions 
 In the management of learning, questions fulfill numerous functions in 
the classroom. By asking questions, the teacher can elicit information, 
check students‟ understanding, or control students‟ behavior.  
g. conducts warming up activities 
 Teachers can draw students‟ interest in learning a certain subject by 
conducting warming up activities. This kind of activity can be done 
through many ways. Some of the ways teachers usually use are by 
giving questions related to the subject or by doing games with the 
students. 
h. gives feedback and corrections 
 Making mistakes is a healthy part of the learning process. Mistakes and 
its correction can provide the learner with valuable information on the 
target language. The teacher should consider when and how he will 
give feedback and corrections to students‟ mistakes.  
i. provides explicit instructions for seatwork 
 The ability to provide clear instructions is an important management 
skill for all teachers. Clear instructions are critical to the success of 
classroom tasks and exercises.  
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j. carries out test weekly and monthly 
 Periodic test is needed to know how far students learn. The information 
that the teacher needs about students‟ understanding related to certain 
materials can be obtained by conducting this activity. 
5. General Principle of Effective Teaching and Learning 
Teacher does not only teach his students as he wants. He has some guides 
to show him how to be more effective in conducting a lesson. He runs his lesson 
based on some principals which need to be followed in order to support an 
effective learning. Ormrod (2005: 15) proposes three general principles of 
effective learning, as follows. 
a. Teaching and learning process will be more effective if the teachers 
relate the materials to the students‟ background knowledge. Teachers 
attempt to relate the idea of the materials with something that students 
are already familiar, such as their previous works, their past 
experiences, and their general knowledge about the world. When the 
students feel familiar with the topic the teacher gives to them, they will 
be interested and motivated in following the teaching and learning 
process. Students who are interested and motivated tend to contribute 
more in the classroom interaction. 
b. The teaching and learning process will be more effective if the teacher 
elaborates the new material clearly and step by step. Elaboration is a 
process of adding one‟s own ideas to new information. In most 
27 
 
situations, elaborations enable students to learn information with 
greater understanding, remember it better, and apply it more readily 
when they need it. Therefore, teachers try to think beyond the 
information they read. Teachers generate new examples of concepts. 
Students sometimes do not understand the material their teacher gives. 
Therefore the teacher should give additional information or 
explanation related to the topic they are learning. By elaborating the 
topic, teacher can avoid students‟ misleading or misunderstanding 
since he has provided the students with enough explanation.  
c. Teaching and learning process will be more effective if the teacher 
evaluates the students periodically to ensure that the students have 
learned and understood. Teachers give the students reviews or tests 
weekly or monthly or ask them to make a brief summary about the 
material.  
Those principles are guidelines for teachers and are very useful for 
both teachers and students. Teachers better to start the lesson with something 
which is familiar to the students. They have to elaborate the idea clearly and step 
by step so that the students can understand the information better. Finally, 
teachers do evaluation or lesson review.  
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6. The Components of Teaching and Learning Process 
In the process of teaching and learning, many components are involved. 
Those components are separated but interrelated each other. When one component 
is missing, the process of teaching and learning cannot run smoothly.  
H.J Giono (1997: 20) divides the components of teaching and learning 
process into seven components: they are student, teacher, goal, material, method, 
media, and evaluation. 
a. Students 
 Student is the seeker, the receiver, and the saver of the subject material 
needed to achieve the goal. In teaching and learning process, the 
students are the ones who seek for knowledge from the teacher. They 
receive the material that the teacher gives to them which is then saved 
for future use. The material or skills they have are used to achieve the 
goal which has been set and stated in the beginning of the lesson.  
b. Teacher 
 Teacher is the manager of teaching and learning activities, and the 
teaching and learning catalyst. He also has other roles in making 
teaching and learning process go effectively. 
c. Goal 
 Goal is a statement about the intended changes which could be achieved 
after following certain teaching and learning process. These changes 
involve the affective, cognitive, and psychomotor areas. The goal of the 
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teaching and learning process should be realistic and suited with the 
needs of the students.  
d. Material 
 Material is the amount of information about the facts, principles, and 
concepts, which are needed to achieve the goal. The material used in 
the process of teaching and learning should be suitable with the subject 
being learned and also the students‟ knowledge.  
e. Method 
 Method is the way in giving the chance to the students to get the 
information, which is needed to achieve the goal. A good teacher uses a 
various method in order to avoid students‟ boredom.  
f. Media 
 Media is a device use for conveying the information to the students so 
that they can achieve the goal easily. By using media, it is expected that 
the students will be more interested in the subject they learn.  
g. Evaluation 
 Evaluation is a certain way used for evaluating the process and its 
result. It is given to all of the teaching and learning components and it 
also gives the feedback to the teaching and learning components.  
The explanation above shows that teaching and learning process involves 
many components which are enclosed together to reach the goal of education. 
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When one of those components is missing, the teaching and learning process 
cannot run as smooth as when all of them are present.    
7. Teacher and Learner Role 
The roles which the teacher and the learners choose to adopt will have a 
significant bearing on classroom atmosphere, patterns of interaction, and 
ultimately student learning.  The teacher and the students will adopt a range or 
roles. The decision in choosing certain roles may lead to complications, 
confusion, and even conflict between the teacher and the learners.  
Teacher, as the key point in determining the quality of teaching and 
learning process, serves many roles. These roles are handled by a teacher in order 
to reach the goal which has been set by the teacher. According to Breen and 
Candlin (1980) in Richards and Rogers (2001: 167) teacher has three main roles 
in the communicative classroom:  
“The first role is to facilitate the communication process between all 
participants in the classroom, and between these participants and the 
various activities and texts. The second role is to act as an independent 
participant within the learning-teaching group. The latter role is closely 
related to the objectives of the first role and arises from it. These roles 
imply a set of secondary roles from the teacher; first, as an organizer of 
resources and as resource himself, second as a guide within the 
classroom procedures and activities…a third role for the teacher is that 
of researcher and learner, with much to contribute in terms of 
appropriate knowledge and abilities, actual and observed experience of 
the nature of learning and organizational capacities.” 
 
The roles of teachers given by Breen and Candlin above shows that the 
first role of a teacher is as an organizer of resource and as resource himself. It 
means that while teacher functions himself as an organizer of resource, at the 
same time he is the resource himself. He arranges the material he gets for the 
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students while on the other hand he transfers his own knowledge to his students. 
The second role of teacher is as a guide. Here, teacher gives model to his students 
in doing something related to the topic they are learning. He shows the students 
how to do certain activities in order to avoid students‟ misunderstanding about the 
teacher‟s instruction. The third role of a teacher is as a researcher and also a 
learner. A teacher, while conducting the teaching and learning process, researches 
his lesson. His research is related with how well he runs his lesson. The result of 
his research is then used by him to learn a better way or method which can be 
used in his class in order to have a better teaching and learning process.  
Harmer (1991) in Nunan and Lamb (1996: 138) defines that there are 
many roles that teacher should hold, those are: 
a. Teacher as a controller 
The controller role is appropriate at those times in the lesson when the 
teacher wants the whole class to be attending to what they have to say, 
for example, when setting up a new activity, providing explanation or 
giving feedback. Harmer recommends that most classrooms need the 
teacher as controller and as facilitator.  
b. Teacher as assessor 
The teacher corrects or provides feedback to the students. Teacher 
should know when and how he can correct and give feedback to his 
students. Hypercorrection can cause the students to be less confident in 
expressing their ideas. That is why the teacher should know the time 
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when he needs to be an assessor and the time when he does not need 
to. 
c. Teacher as organizer 
The teacher as organizer is when the teacher needs to organize his 
class to be what it should be. The teacher role as an organizer is 
believed as the most difficult role to hold by a teacher.  
d. Teacher as prompter 
When a teacher is as a prompter, he needs to encourage students to 
participate or to provide information on procedural issues. 
e. Teacher as participant 
Harmer points out that there is no reason why teacher should not 
participate as an equal participant in communicative activities such as 
role plays and simulations. 
f. Teacher as resource 
Teacher should provide information and assistance for his students as 
needed. 
g. Teacher as tutor 
Teacher has to help the students to clarify ideas, point out errors in 
rough drafts, etc. 
h. Teacher as investigator 
In this role, teacher furthers his own professional competence through 
the observation and investigation of process of teaching in his own 
classroom. 
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Another opinion related to the role of teacher is given by Wright (1997: 
49). He says that teachers have two major roles in the classroom: 
a. to create the conditions under which learning can take place: the social 
side of teaching 
b. to impart, by a variety of means, knowledge to their learners: the task-
oriented side of teaching. 
A teacher has also roles which are sometimes other people cannot see. 
There are some hidden but important roles a teacher should bear. Barnes in 
Wright (1997: 63) states that there are some hidden roles of teacher:  
a. The teacher is evaluator of learners‟ efforts and contributions. The 
teacher judges whether learners‟ contributions to the teaching/learning 
process are valid, relevant, and correct. 
b. The teacher is a guide to the subject under consideration and the way 
in which it is learnt in the classroom. He is also the curator of the rules 
for acquiring knowledge. 
c. Closely linked to the guide role is the role of resource. The teacher is a 
resource of knowledge about the subject and also how to acquire it. 
d. The teacher is also, as implied by (2) and (3), an organizer. The teacher 
organizes classroom activities, sets up learning tasks and assists the 
learners in doing these activities. 
If a teacher bears many roles in the process of teaching and learning, the 
learners also have many roles they have to choose. Johnson and Paulston (1976) 
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in Richards and Rodgers (1993: 23) spell out learner roles in an individualized 
approach to language learning in the following terms: 
a. Learners plan their own learning program and thus ultimately assume 
responsibility for what they do in the classroom. 
This role can only take place if the students themselves, as the learners, 
understand how the process of learning will be. By understanding how 
the learning process should run, the learners will place themselves in a 
position so that there will be no confusion or even conflict with the 
role of the teacher. 
b. Learners monitor and evaluate their own progress. 
Students, as the actor of learning, should be aware of their progress. 
They need to monitor their learning and evaluate it in order to develop 
their competency. 
c. Learners are members of a group and learn by interacting with others 
with other learners 
The students are parts of a bigger group that is the classroom. In a 
classroom, they learn a certain subject with other learners. That is why 
the students should interact with their peers and environment.  
d. Learners tutor other learners. 
In a classroom, there are many different students with different level of 
understanding. Some of the students can understand the material easily 
while the others cannot. When it happens, it is a good time for the 
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students who have better understanding to teach other students who 
have not understood.  
e. Learners learn from the teacher, from other students, and from other 
teaching sources. 
Beside from the teacher, the students should be active learners by 
learning from other sources such as their friends or seeking for other 
teaching sources. By doing so, it is expected that they can learn the 
subject optimally.  
Dubin and Olshtain (1997: 31) write that in many communicative 
programs, students are expected to take an active part in the learning process. 
They are put into situations in which they must share responsibilities, make 
decisions, evaluate their own progress, develop individual preferences, and so on. 
Learner is also expected to interact primarily with their friends rather than with 
the teacher. Other roles can include experimenter, researcher, negotiator, obeyer, 
explorer, struggler, path-follower, and initiator. 
Supporting the previous opinion about learner role, Nunan (1998: 80) 
states that there are wide varieties of learner roles which are possible in the 
language class: 
a. the learner is an interactor and negotiator who is capable of giving as 
well as taking; 
b. the learner is a listener and performer who has control over the content 
of learning; 
c. the learner is involved in a process of personal growth; 
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d. the learner is involved in a social activity, and the social and 
interpersonal roles of the teacher cannot be divorced from 
psychological learning process; the learner must take responsibility for 
their own learning, developing autonomy and skills in learning how-to-
learn. 
The students, as the learner, should choose the right role at the right time. 
It means that the role of the learner and the role of the teacher should be matched 
each other so that the teaching and learning process can run smoothly. This is also 
an effort done by both side of teaching and learning component to avoid 
confusion or conflict which might come arise.  
 
B. Teacher Certification 
1. The Definition of Certification 
Teacher is the key of the education quality improvement. Every 
government policy places teacher as the central point of their education reform. In 
fact, the quality of Indonesian teachers is varied. Many teachers have not reached 
the qualification standard of education. In order to get the admission that a teacher 
has reached the qualification standard, he needs to be certified.  
Certification is a process of giving certificate of competency as the 
acknowledgement to one‟s capability in doing a certain job after passing the 
competency test. Based on the Law number 14/ 2005 about teacher and lecturer 
section 1 (1), teacher certification is defined as a process of giving an educator 
certificates to teachers and lecturers. In relation to this definition, Samani et al 
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(2008: 1) says that teacher certification is a process of giving an educator 
certificate to teachers who have fulfilled the requirements. It means that the 
certificates will be given to teachers and lecturers after they have fulfilled the 
requirements which have been set by the government. 
Similar definition is given by Education Minister Regulation number 
18/2007 section 1 (1). It is said that teacher certification is a process of giving an 
educator certificate to teachers in service. Moreover, it is mentioned in the next 
item that teacher certification can be followed by teachers in service who have 
possessed S1 or D4 degree as academic qualification. In harmony with some 
definitions above, Rubinstein, McDonough, and Allan (depdiknas, 2006) says that 
(licensure and) certification is a process by which agency of the government 
grants permission to an individual to engage in a given occupation upon finding 
that applicant has attained the minimal degree of competency required to ensure 
that public health, safety, and welfare will be reasonably well-protected. 
It can be concluded that teacher certification is an acknowledgement for 
teachers as professional educators after they have passed the competency test 
done by the certification institution. 
2. The Goal and Benefit of Teacher Certification 
The government has, of course, reasons in setting the teacher certification 
program. The reasons are then reflected as the goal of the program. According to 
Kumaidi in Materi Sosialisasi Program Seritifikasi Pendidikan Propinsi Jawa 
Tengah (2006: 5), the goal of teacher certification program is to enhance teacher 
quality and to determine teacher eligibility in doing his duty as the study agent in 
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realizing the national education goal (as mentioned in the relevant Law and 
regulation).  
Related to the goal of the teacher certification program, there are some 
advantages that the teacher certification program brings. As summarized by 
Kumaidi in Materi Sosialisasi Program Seritifikasi Pendidikan Propinsi Jawa 
Tengah (2006: 5), there are some advantages that the teacher certification brings, 
they are: 
1. To protect the teacher profession from incompetent actions which can 
destroy teachers‟ image.  
2. To protect the society from the lack quality and professionalism of 
education. 
3. As a means of quality guarantee for LPTK and quality control and 
teacher quantity for the education service users.  
4. To keep LPTK from the internal intention and external pressure which 
is irrelevant with the regulation. 
5. To get profession subsidy for the certified teachers. 
The teacher certification program is done under some basis for law. As 
mentioned by Samani et al (2008: 2) that there are some basis for law of teacher 
certification program, they are: 
a. The Act of the Republic of Indonesia Number 20, Year 2003 On 
National Education System. 
 “ Pendidik harus memiliki kualifikasi minimum dan sertifikasi sesuai 
dengan jenjang kewenangan mengajar, sehat jasmani dan rohani, serta 
memiliki kemampuan untuk mewujudkan tujuan pendidikan nasional.” 
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b. The Act of the Republic of Indonesia Number 14, year 2005 On 
Teacher and Lecturer 
 “Sertifikasi adalah proses pemberian sertifikat pendidik untuk guru dan 
dosen. Sertifikat pendidik adalah bukti formal sebagai pengakuan yang 
diberikan kepada guru dan dosen sebagai tenaga profesional.” 
 
c. Governmental Regulation number 19, year 2005 on National 
Education Standard. 
 “Pendidik harus memiliki kualifikasi akademik dan kompetensi 
sebagai agen pembelajaran, sehat jasmani dan rohani, serta memiliki 
kemampuan untuk mewujudkan tujuan pendidikan nasional.” 
 
d. National Education Minister Regulation number 16, year 2005 on 
Educator Qualification Standard and Competencies. 
 “Kualifikasi akademik guru pada satuan pendidikan jalur formal 
mencakup kualifikasi akademik guru pendidikan Anak Usia Dini/ 
Taman Kanak-kanak/Raudatul Atfal (PAUD/TK/RA), guru sekolah 
dasar/madrasah ibtidaiyah (SD/MI), guru sekolah menengah 
pertama/madrasah Tsanawiyah (SMP/MTs), guru sekolah menengah 
atas/madrasah aliyah (SMA/MA), guru sekolah dasar luar 
biasa/sekolah menengah luar biasa/sekolah menengah atas luar biasa 
(SDLB/SMPLB/SMALB), dan guru sekolah menengah 
kejuruan/madrasah aliyah kejuruan (SMK/MAK*).” 
 
e. The Instruction of Law and Human Rights Minister number I. 
UM.01.02-253. 
f. National Education Minister Regulation number 18, year 2007 on 
Certification for Teachers in Service which is then altered by National 
Education Minister Regulation number 11, year 2008 on Certification 
for Teachers in Service 
 “(1) Sertifikasi bagi guru dalam jabatan adalah proses pemberian 
sertifikat pendidik untuk guru dalam jabatan. (2) Sertifikasi 
sebagaimana dimaksud pada ayat (1) dapat diikuti oleh guru dalam 
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jabatan yang telah memiiki kualifikasi akademik sarjana (S1) atau 
diploma empat (D-IV)”. 
 
g. National Education Minister Regulation number 40, year 2007 on 
Teacher Certification in Service through Education Band.  
h. National Education Minister Decree number 056/ O/ 2007 on the 
Forming of Teacher Certification Consortium.  
i. National Education Minister Decree number 057/ O/ 2007 on The 
Decree of The University Organizer of Teacher Certification in 
Service.  
 4. The Mechanism of Teacher Certification 
Teacher certification is the mandate of the act of the Republic of Indonesia 
Number 20, Year 2003 On National Education System. Teacher certification can 
be done in two ways, they are: (1) Teachers‟ portfolio assessment, and (2) 
certification which is directly given to the teachers. In order to get teacher 
certificate, teachers can do competency test. This test can be in the form of 
portfolio assessment which is the acknowledgement of teacher‟s professional 
experience by assessing towards documents which reflects the teacher‟s 
competencies. 
Teachers who follow the teacher certification program by submitting 
portfolio should fulfill some requirements. They are: (1) having S-1 academic 
qualification or D-4 from study programs which have study license, (2) have been 
teaching for at least four years (in governmental or nongovernmental institution) 
and when The Act of the Republic of Indonesia Number 14, year 2005 On 
Teacher and Lecturer is legalized, they have been teachers, (3) teachers and 
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assessors who have not had the S-1/ D-4 academic qualification who have reached 
50 years old of age and owned IV/a faction.  
While teachers who can follow the second mechanism of teacher 
certification, that is by directly get the certificate, are teachers who can fulfill all 
the requirements that the government has set. The requirements are: (1) teachers 
or assessors who have S-2/S-3 academic qualification from accredited universities 
in teaching or other studies which are relevant with their teaching subject, or class 
teachers with IV/b faction; (2) teachers or assessors with IV/c at minimum.  
For teachers whose competency test is in the form of portfolio assessment, 
they have to submit their portfolio which covers: (1) academic qualification, (2) 
teacher training and education, (3) teaching experience, (4) lesson plan, (5) 
evaluation from the headmaster and assessor, (6) academic achievement, (7) 
profession development project, (8) participation in seminar or workshop, (9) 
organization experience in social and education field, and (10) certificates/ honor 
which are relevant with education. 
If the portfolio assessment has not reached the minimum passing grade, 
the LPTK will set some alternatives as follows: 
a. Doing activities related to the teacher profession in order to complete 
the portfolio 
b. If in one month the teacher cannot complete the portfolio, he has to 
follow the PLPG which involves four teacher competencies and ends 
with a competency test.  
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Another way which can be done in conducting teacher certification is by 
directly giving the certificate to the teachers who fulfill the requirements. The 
requirements can be explained as follows. 
a. Teachers with graduate and post-graduate qualification should submit: 
copies of S-1 diploma, S-2/SS-3 diploma and academic transcript, copies 
of rank/ the last faction decree, study license, teaching decree, and 
recommendation from the local education department.  
b. Teachers with IV.c faction should submit: copies of S-1 diploma, S-2/S-3 
diploma, academic transcript, rank/ the last faction decree, and 
recommendation from the local education department.  
 
 
 
 
 
 
 
 
 
 
Table 2.2. The mechanism of Teacher Certification Program 
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While Mulyasa (2007: 40) explains the teacher certification mechanism as 
follows: 
a. Since education graduates have followed the teaching competency 
development, they need competency test which is done by the 
accredited PPTK (Program Pengadaan Tenaga Kependidikan) and 
pointed by the National Education Department. 
b. Non-education graduates have to follow the process of teaching 
competency development done by universities having PPTK. After they 
have passed the teaching competency development, they may follow 
the teacher certification program.  
c. The institutions which conduct the PPTK should be the LPTK which 
have been accredited and the competency test should be done by the 
accredited LPTK pointed by the National Education Department. 
d. The participants of competency test who have passed the test are given 
competency certificate as a proof that they have the authority to teach in 
a certain level of education.  
e. The participants of competency test come from teachers who have been 
working in a certain period of time and for teachers who have not run 
their profession in a certain period of time. 
Certification evaluation, especially the portfolio assessment, is done 
through two steps: (1) written test (2) practice test. The material for the tests is 
based on the indicators of teacher competency standard.  
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5. Teacher Competency Standard 
According to Broke and Stone in Mulyasa (2007: 25) teacher competency 
is a qualitative description of teachers‟ meaningful behavior. While Mulyasa 
(2007: 26) says that competency refers to the ability in doing something which is 
achieved through education. Teacher competency indicates a rational performance 
and behavior to fulfill certain specification in the realization of educational duties.  
From the definitions above, it can be concluded that teacher competency is 
a description of teachers‟ ability which includes teachers‟ knowledge, skill and 
behavior which should have been possessed in order to do their profession 
professionally.  
The competency of teachers can be classified into four areas of 
competency: pedagogical, personal, social, and professional (the act of the 
Republic of Indonesia Number 14, Year 2005 On Teacher and Lecturer: chapter 
10). These competencies are the competency standard which has to be possessed 
by teachers.  
The pedagogical competency is a teacher‟s ability to manage students‟ 
learning. It includes the lesson planning, learning evaluation, and the development 
of the students to actualize their potential ability. The personal competency 
includes demonstrating certain characteristics, such as faith and devoutness, 
stability, maturity, sensibility, etc. The social competency is teachers‟ ability to be 
part of the community such as communicating and socializing effectively with 
students, fellow teachers, teaching staff, and students‟ parents. The professional 
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competency is teachers‟ ability to master science, engineering, and/or art (in other 
words, content or subject knowledge).  
By having competencies mentioned above, it is hoped that teachers can 
run their profession as professional educators, or in other words they can run their 
duty as the learning agents.  
6. Teacher Professionalism 
 Professionalism is one of the competencies which a teacher should have. 
The other competencies are personal, social, and pedagogic competencies. 
Professional teachers are teachers who have followed teacher training and owned 
certificate from the government (Hamalik, 2004: 27).  
According to Hamalik (2004: 38), there are some indicators which 
determine a professional teacher, they are: 
a. A professional teacher should be able to develop his responsibility. His 
responsibility includes moral, educational, social, and science. A 
teacher can be considered as professional when he can fulfill the four 
aspects of responsibility. 
b. A professional teacher should be able to do his roles. It means that a 
professional teacher should be able to run his role as an educator, a 
part of society, a leader, and an administrator.  
c. A professional teacher should be able to work hard in order to achieve 
the goal of education. It can be seen from his knowledge, skills, and 
behavior. A professional teacher should have a broad knowledge and 
good skills which is then shown by his behavior.  
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d. A professional teacher should be able to run his roles in the process of 
teaching and learning. The roles of teacher in the process of teaching 
and learning are as a controller, assessor, organizer, prompter, 
participant, resource, tutor, and negotiator.  
It is also mentioned in The Act of the Republic of Indonesia Number 14, 
year 2005 On Teacher and Lecturer that in doing his job, a professional teacher: 
“Dalam melaksanakan tugas keprofesionalan, guru berkewajiban: a. 
merencanakan pembelajaran, melaksanakan proses pembelajaran   yang 
bermutu, serta menilai dan mengevaluasi hasil pembelajaran; b. 
meningkatkan dan mengembangkan kualifikasi akademik dan kompetensi 
secara berkelanjutan sejalan dengan perkembangan ilmu pengetahuan, 
teknologi, dan seni; c. bertindak objektif dan tidak diskriminatif atas dasar 
pertimbangan jenis kelamin, agama, suku, ras, dan kondisi fisik tertentu, 
atau latar belakang keluarga, dan status social ekonomi peserta didik 
dalam pembelajaran; d. menjunjung tinggi peraturan perundang-undangan, 
hukum, dan kode etik guru, serta nilai-nilai agama dan etika; dan e. 
memelihara dan memupuk persatuan dan kesatuan bangsa. 
 
From the explanation about teacher professionalism above, it can be seen 
that a teacher can be considered as professional if he can do his responsibility and 
roles in order to achieve the goal of education.  
 
47 
 
CHAPTER III 
 RESEARCH METHODOLOGY  
 
A. Research Method 
An important thing to be considered in carrying out the research is 
research methodology. This research was conducted in the form of qualitative 
research using naturalistic inquiry. Fraenkel and Wallen (2000: 502) states that 
qualitative research is a research study that investigates the quality of 
relationships, activities, situations, or materials in a particular activity or 
situation. This research was reported in words and language in certain natural 
context.  
In this study, the researcher conducted qualitative research since it was 
used to investigate some viewpoints of social phenomenon of the effects of 
teacher certification on the quality of English teaching and learning process at 
SMA N 1 Klaten. By using this method, the researcher achieved clear 
description of the process observed. At this point, the process was conducted 
without any interference from the researcher.  
The researcher used naturalistic inquiry because the research was in the 
form of natural setting and the researcher is the means through which the 
research is conducted. Lincoln and Cuba (1985: 39) proposes that in naturalistic 
approach, the researcher make himself as an instrument to identify, and has 
proportion to clarify the deviation which exists. In this research, the researcher 
observed to what extent the teacher certification affects the quality of English 
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teaching and learning process by making an interview and observation in natural 
setting, place where the observed activity takes place. 
 
B. Description of Setting 
The research was conducted at SMA N 1 Klaten from August to October 
2009. SMA N 1 Klaten is one of senior high schools in Klaten which is located 
in Jalan Merbabu No. 13 Klaten. It could be contacted via phone at (0272) 
321150. The school has three classes, they are: regular, immersion, and 
acceleration. In this research, regular class was taken as the object of the 
research. 
 
C. Sources of Data 
In order to conduct the research, the researcher collected the data based 
on the extent of teacher certification affects the quality of English teaching and 
learning process at SMA N 1 Klaten. The data were taken from three kinds of 
sources as follows: 
a. Events 
The event was in the form of the instructional process in the 
classes and other activities outside the classes which are related to the 
research.  
b. Informants  
The informants were those determining the quality of English 
teaching and learning process in SMA N 1 Klaten in relation to the teacher 
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certification. Those informants were the head master, certified English 
teachers, and the students. 
c. Documents 
The documents in this research were related to the written 
information about the English teaching and learning process in SMA N 1 
Klaten. The examples of the sources were the field notes of interview with 
teachers, field notes of observation, and teachers’ lesson plan. 
 
D. Technique of Data Collecting 
The techniques of data collecting which are used in this research are in 
the form of:   
a. Observation.  
According to Hoepfl (2006: 1), the classic form of data collection 
in field research is observation of participant in the context of a natural 
setting. Observational data are used for the purpose of description of 
setting, activities, people, and meanings of what is observed from the 
perspective of the participants. Alison et al says that observation is 
observing and recording of events or circumstances in which the writer is 
present (1996: 26). 
The observation was carried out on the instructional process and 
several activities outside the class related to the teacher certification and 
its effects on the quality of English teaching and learning process. In 
observing the objects, the researcher took a position as passive participant 
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who didn’t take part any involvement in the process which was being 
observed.  
b. Interview.  
Lexy J. Moleong states that interview is a conversation with certain 
purposes which is done by two sides as the interviewer and the 
interviewee (2002: 135). In addition, Allison et al (1996: 25) says that 
interview is a face to face situation in which the researcher set out the 
elicit information or opinion from a subject. 
The interviews were delivered to the informants participating in 
teacher certification program in SMA N 1 Klaten and the students. They 
were taken as sample from population by using purposive sampling 
technique. They consisted of the headmaster, the certified English 
teachers, and some students of SMA N 1 Klaten. 
c. Document Analysis.  
According to Sutopo (2002: 69) written documents are sources of 
research, which are often having important role in qualitative research. 
Thus, the document is used in research because of some reasons: 
document is source of research, which is stable, rich and supported; it is as 
evidence to a testing and it has natural characteristic so it is appropriate to 
qualitative research. 
The analyses of documents were carried out to select the 
documents related to the teacher certification program and teaching and 
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learning quality. The analyzed documents were the fieldnotes of interview, 
fieldnotes of observation, and the English teachers’ lesson plan 
 
E. Trustworthiness 
This research is conducted in the form of qualitative research and 
therefore it will concern about the trustworthiness of the data collected. The 
trustworthiness of the data can be defined as every situation that must 
demonstrate the right value, provide the basic to be implemented and allow the 
outside decision that can influence the consistency from its procedure and 
neutrality of the findings and decisions (Moleong, 2007:321). In qualitative 
research, the trustworthiness of the data has several criterions: credibility, 
transferability, dependability, and confirmability.  
In conducting the research, the researcher attempts to get the 
trustworthiness of the data collected by meeting all of its criteria. In credibility, 
the researcher will try to seek the compatibility between the findings and data on 
the field. The findings, then, should be transferable so that it could be applied in 
other context or with other respondents. Finding resulted should also be 
dependant. At this point, the findings should be able to provide evidence which 
could be replicated with the same or similar respondents in the same or similar 
context. In confirmability criteria, the findings should not be biases of the 
researcher – the findings are objective, trustworthy, factual and confirmable.  
In this research, the information collected from the field was observed 
their trustworthiness before the researcher took them as the data. It was 
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conducted by observing the detail research, lengthening the participations and 
deepening the interviews. Therefore, the data could be used as the consideration 
in drawing the conclusion.  
 
F. Technique of Data Analysis 
The data in this research were analyzed by using descriptive qualitative 
method. The researcher used an interview model of analysis involving collecting 
the data, reducing the data, and presenting the data and also drawing conclusion 
(Sutopo, 2002: 95). After the researcher collected the data, she reduced and 
presented the data. In reducing the data, the researcher rejected meaningless 
data, so that she got the important points of finding. It was followed by 
presenting the data. Thus, the researcher presented the data systematically and 
logically, so the meaning of every event is clear. In the end of collecting the 
data, the researcher tried to verify the data based on reduction and data 
presentation. 
a. Reducing the data 
Not all of the obtained data of the research were important. It means that 
the important information must be taken and unimportant information must 
be ignored. In the process of the data reduction, the researcher selected, 
focused, simplified, and abstracted the data in the field note. The data 
reduction was done during the research activities. In this case, the 
researcher reduced the information during the research activities if the data 
did not support the data the researcher needed.                                                                
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b. Presenting the data 
 Presenting the data means describing the data in the form of description or 
narration. As the second component in analyzing the data, this technique 
was used in arranging the information, description, or narration to draw the 
conclusion. By presenting the data, the researcher considered what she 
should do; she could analyze or take the other action based on her 
understanding. 
c. Drawing conclusion 
 The third activity was drawing conclusion. In this study, conclusions were 
drawn continuously throughout the course of the study. The writer tended 
to accumulate and formulate her interpretations as she went along. She had 
likely to write up not only what she saw each day but also her 
interpretation of those observation.  
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CHAPTER IV 
RESEARCH FINDINGS AND DISCUSSION 
 
A. Research Finding 
This section answers the problem statement: to what extent does teacher 
certification program affect the quality of English teaching and learning process in 
SMA N 1 Klaten. The problem statement comprises some issues: (1) the English 
teaching and learning process in SMA N 1 Klaten (2) the teacher certification 
program and its effect on the quality of English teaching and learning process.  
1. The English teaching and learning process in SMA N 1 Klaten 
SMA N 1 Klaten is the most favorite senior high school in Klaten. Therefore, 
SMA N 1 Klaten has to maintain the quality of its teaching and learning process in 
order to maintain the quality of the students’ output. In describing the quality of 
teaching and learning process in SMA N 1 Klaten, especially the English teaching 
and learning process, the indicators which are used are: teachers’ lesson plan, 
teachers’ role, students’ role, types of teaching and learning activity in the classroom, 
teaching materials, and evaluation. 
a. Lesson Plan 
The first indicator showing the quality of English teaching and learning 
process in SMA N 1 Klaten is the teachers’ lesson plan. An effective teaching and 
learning process usually comes from a good planning. A careful planning is at the 
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same importance as the teaching and learning process in classroom. When the 
researcher asked the headmaster of SMA N 1 Klaten related to the importance of 
arranging lesson plan compared with the teaching and learning process in the 
classroom, he said, “Dua-duanya penting. Lesson plan penting, proses pembelajaran 
di kelas juga penting”. From the headmaster’s statement, it seems that arranging 
lesson plan is put at the same importance as the teaching and learning process in the 
classroom. In order to make the teachers become aware of the importance of 
arranging lesson plan, the headmaster asks the teachers to submit their lesson plans 
every semester. The statement of the headmaster is supported by some teachers’ 
statements. Teacher ES said, “Menyusun mbak, biasanya lesson plan-lesson plan tadi 
dikumpulkan setiap 1 semester sekali”. Similar answer was given by teacher TY 
related to lesson plan arrangement and submission. In an interview, he said: “Iya. Iya, 
diharuskan menyusun… Pengumpulannya tiap setengah semester sekali”.   
The lesson plan that the teachers make is based on the KTSP syllabus used in 
SMA N 1 Klaten. Each lesson plan is developed from a single basic competence. It is 
in line with the rule of lesson plan development stated in Panduan Pengembangan 
Rencana Pelaksanaan Pembelajaran which states that “RPP disusun untuk satu 
kompetensi dasar”. Since the lesson plan is developed from the KTSP syllabus used 
by the teachers, it has to follow the format which has been written in Panduan 
Pengembangan Rencana Pelaksanaan Pembelajaran. The lesson plan must cover: 
the identity of the subject, the standard competence, the basic competence, indicator, 
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instructional objectives, instructional material, time allocation, teaching method, 
types of teaching and learning activity, evaluation, and sources of material. The 
lesson plan which has been arranged by the teachers in SMA N 1 Klaten covers: the 
identity of the subject, the standard competence, the basic competence, indicator, 
instructional objectives, instructional material, time allocation, teaching method, 
types of teaching and learning activity, evaluation, and sources of material. The 
standard competence, the basic competence, and the indicator are copied from the 
syllabus that the teachers have made. From the analysis of the document, it can be 
seen that the lesson plan which is arranged by the English teachers in SMA N 1 
Klaten is suitable with the format which is suggested by Panduan Pengembangan 
Rencana Pelaksanaan Pembelajaran. By following the rules of lesson plan 
development stated in Panduan Pengembangan Rencana Pelaksanaan Pembelajaran, 
the teachers seem to have a good understanding about how to make a good lesson 
plan for their lessons.  
The english teachers in SMA N 1 Klaten realize that arranging lesson plan is 
important. Teacher ES stated, “O tentu mbak, penting sekali. Karena kalau kita 
sudah menyusun lesson plan, mengajar kita itu jadi lebih terarah. Dan kalau ternyata 
kita sedang berhalangan hadir, guru lain bisa meng-handle dengan melihat lesson 
plan kita”. From the interview, it can be seen that teacher ES understands the benefits 
that she can get by arranging lesson plan. As a matter of fact, some teachers in SMA 
N 1 Klaten feel that arranging lesson plan is a burden. Teacher V stated in his 
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interview, “Ya lesson plan dan sebagainya itu masuk ke masalah administrasi yang 
kadang-kadang terlalu rigid, harus beginilah, harus begitulah…Hanya kadang-
kadang, saking terlalu rigid-nya tadi, makanya orang jadi terfokus ke masalah lesson 
plan dan teknis pembelajaran malah agak diabaikan”. Teacher V thinks that lesson 
plan does not need to be presented in detail since it is very burdening for the teachers. 
Besides, he also thinks that lesson plan is only an administrative work he has to 
fulfill. In fact, a lesson plan has to be presented in detail in order to make the users 
understand how to use it. Moreover, it is one of the important components of teaching 
and learning process which has to be done by professional teachers in order to make 
the teaching and learning process run effectively. Similar with teacher V, teacher TY 
said as follow: 
“Sebetulnya penting juga menyusun lesson plan, tapi kadang-kadang 
membebani dan juga membuat repot. Akhirnya kita disibukkan untuk 
membuat administrasi daripada bagaimana mencari tehnik-tehnik atau 
membina siswa supaya menjadi lebih baik. Kita terbelenggu oleh lesson plan 
ini. Sehingga kadang-kadang, lesson plan itu ya kita ambilkan dari internet. 
Biar cepet.” 
(Interview with teacher TY on September 9, 2009) 
The result of the interview above, of course, is not suitable with the real 
purpose of arranging lesson plan itself. By planning the lesson carefully, the teachers 
will get more chances to be creative and innovative in designing what techniques 
which should be taken in order to make the teaching and learning process become 
more fun. In their interviews, they stated that arranging lesson plan is important, but 
they did not actualize their understanding into a real action.  
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“Hm…sejauh ini memantaunya melalui portofolio ya, melalui RPP yang 
dikumpulkan melalui, melalui apa namanya…promes dan sebagainya dan 
pemantauan kehadiran”, said teacher S 
“Jadi administrative untuk proses pembelajaran itu yang di nomorsatukan, 
tapi lalu teknis pembelajaran di kelasnya malah agak keteteran. Tuntutannya 
kan semacam itu, jadi itu yang jadi merepokan. Persiapan pasti perlu, Cuma 
ya urusan administratifnya mengalahkan urusan teaching and learning 
process. Karena masalahnya, urusan administrative tadi untuk jenjang 
kepangkatan juga dinilai. Ini yang terus terang agak merepotkan.” Said 
teacher V 
(Interview with teacher S & V on September 4 & 9, 2009) 
The teaching and learning process in the classroom are based on the lesson 
plan which has been arranged. If there is an unexpected thing happening in the 
classroom, the teachers have to do some adaptation regarding the condition of the 
classroom at that time. In SMA N 1 Klaten, the teaching and learning process in the 
classroom seems to be very different from the activity planned in the teachers’ lesson 
plan. It may happen because the teachers still see that lesson plan is a thing which 
should be submitted to the headmaster in order to follow the rule without consdering 
that they have to implement the lesson plan into a real action in the classroom.   
b. Teacher Role 
The second indicator showing the quality of English teaching and learning 
process in SMA N 1 Klaten is the teacher role. From the result of the interview and 
observation that the researcher has done, it can be seen that the English teachers in 
SMA N 1 Klaten mostly adopt the role of facilitator in their teaching and learning 
process. They provide the students with some activities which facilitate the students 
to be active and get involved in the process of English teaching and learning.  
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Teacher S provided the students with fun activities which also required the 
collaborated participation from the students in order to give the students chances to 
be active. The activities include role play, group presentation, and question and 
answer. When the researcher asked the teacher related to this matter, teacher S 
answered, “Jadi mereka banyak mengusulkan, antara lain, yang bisa saya terima, itu 
have fun with English tadi, antara lain dengan presentasi seperti yang you have seen. 
Jadi itu saya lakukan sejak dua tahun terakhir”. From the teacher’s statement, it can 
also be seen that she gives the students chances to give their suggestion regarding to 
the method they want to have in their teaching and learning process. The teacher’s 
statement is in line with the statement which is given by students R: “Dulu pas 
pertama kali pembukaan, awal pelajaran itu guru ngasih selebaran yang isinya itu 
nanya kita, kita itu mau belajar pakai metode apa…”. The teacher’s decision to give 
the students chances in giving their suggestion related to the method they want to use 
makes the students become more motivated in following the lesson. It is proved by 
the class situation in which the students are actively involved in the process of 
teaching and learning. They ask questions, give comments on their friends’ 
performance, and give responses to teachers’ questions. Besides, the high motivation 
of the students is shown by the fun atmosphere created in the process of teaching and 
learning.  
“Materinya itu disuruh jelasin tiap kelompok itu pakai presentasi, pakai 
media apa terserah. Jadi siswa itu cari sendiri, lalu diterangin sama temen-
temen gitu lah. Ada yang drama, ada yang pakai power point misalnya jelasin 
modal perfect, causative have. Selain jelasin materi, temen-temen itu juga 
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ngasih games gitu, jadi nggak cuma materi aja, tapi ada games nya, door 
prize nya gitu”. 
(Interview with student R on October 6, 2009) 
The teacher’s decision to adopt the role of facilitator by providing such fun 
activities for the students is a good choice. Being provided by such fun activities, the 
students devote their attention and participate in the teaching and learning process 
actively without any burden. The students also have chances to explore their 
creativity in making the topic becomes more interesting since they have to present it 
in various kinds of activities.  
“…Sebenarnya itu, saya yang harus membawakan topic continuing a story, 
tetapi saya melibatkan mereka, mereka prepare, mereka menguasai materi 
itu, kemudian mereka share to their friends. Itu menurut saya mereka sendiri 
juga bersemangat, kemudian mereka punya..hm..apa ya..pride karena mereka 
bisa men-share materi itu pada teman-temannya, dan itu teman-temannya 
juga have fun” 
 
Similar to teacher S, teacher ES adopts the facilitator role in the process of 
English teaching and learning. Teacher ES said: “Hm…namanya saya nggak tahu 
mbak. Ya kayak gitu tadi yang saya gunakan, mbak dian tahu sendiri kan, dulu juga 
pernah saya ajar to. Ya biar siswanya yang aktif, CBSA gitu lah pokoknya. Saya di 
kelas cuma sebagai fasilitator mbak. Jadi nggak banyak ceramah gitu”.  The teacher 
provides the students with exercise-based activity in order to make the students active 
in doing the exercises. The form of activitiy is usually written and the students are 
asked to do it individually. The teacher admitted this by saying: “Saya biasanya 
ngasih mereka tugas untuk satu semester mbak. Jadi selama satu semester itu mereka 
tugasnya menyelesaikan itu. Ketika di kelas, ya mereka melanjutkan mengerjakan 
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tugas itu, nanti kalo ada yang kesulitan, ya mereka tanya saya jelaskan”. The teacher 
also gives the students freedom to choose whatever materials they want to learn in the 
classroom. It seems that the teacher gives too much freedom for the students since 
she does not give any limitation about the materials or the topics the students may 
have. It makes the students become confused about what they should learn. Besides, 
the goal of the study may not be achieved since there is no limitation of material that 
the students may learn. As a consequence, the materials are sometimes not suitable 
with the syllabus made by the teacher. In an interview with teacher ES’ student, she 
stated that it is better for the teacher not to let the students choose what they want to 
learn freely since they are confused of what to learn in the classroom. It is proved by 
student N statement: “Sering nerangin aja, jangan terlalu membebaskan muridnya 
mau belajar apa aja”. Besides, teacher ES provides the students with a monotonous 
activity in the process of teaching and learning. The activity which is chosen by 
teacher ES is the exercise-based activity. In this activity, the students are asked to do 
the individual exercise which has been given by the teacher at the beginning of the 
semester in the classroom.  
The monotonous activity may cause boredom for the students if it is done in a 
long period of time without any variation. In order to avoid students’ boredom, 
teacher ES stated that she often gives the students some inspirational stories. In an 
interview, she said: “Oo..ya selalu mbak. Biasanya sebelum pelajaran saya cerita 
dulu biar mereka nggak kaget untuk mulai pelajaran, trus di akhir juga. Saya suka 
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cerita ke anak-anak agar mereka itu termotivasi dan nggak bosen gitu”. Teacher ES 
hopes that by telling such inspirational stories to her students, the students will be 
motivated and encouraged in following the English teaching and learning process. To 
confirm it, the researcher asked one of teacher ES’ students. In her interview, student 
N said: “Enggak. Nggak pernah bosen, soalnya gurunya itu menyenangkan. Sering 
cerita-cerita gitu”. From the interview, it can be seen that the way how teacher ES 
avoid the students’ boredom works. It is proved by the statement of student N and the 
situation created in the teaching and learning process. When the teaching and learning 
process in teacher ES’ class took place, the students looked enjoy doing their task.  
As a matter of fact, the facilitator role which teacher ES tries to adopt in her 
class has not been done optimally. As facilitator, teacher ES has to provide the 
students not only with chances to work on the material given but also to communicate 
with the teacher and their friends. As found in the research findings, the students 
mostly kept silent in the process of teaching and learning. The teacher did not give 
enough chances for them to communicate atively by using the target language.  
Question and answer is the activity chosen by teacher V in order to run his 
role as a facilitator. By doing question and answer, the teacher gives the students 
chances to communicate actively in the language learned. The communication is not 
only between the teacher and the students but also between the students and their 
friends. The teacher also gives triggering questions for the students when they face 
some difficulties in answering the teacher’s question. The triggering questions which 
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are given by the teacher to the students makes them encouraged to give their answer. 
It is proved by the statement of student I saying: “Pertamanya, pak Val itu jelasin 
materi, trus tanya jawab sama muridnya tentang materi tadi. Kalau muridnya ga 
tahu, pak Val nya itu nanti ngasih pertanyaan lagi. Ya kayak pancingan gitu lho. Jadi 
intinya, kalo di kelas itu, muridnya harus lebih aktif daripada gurunya”. From the 
student’s statement, it can be seen that they are encouraged to give their answers to 
the teacher’s question since the teacher gives them triggering question everytime they 
feel difficult to answer the question. Other activities which are provided by the 
teacher in order to run his role as facilitator are group discussion, pair work, and 
exercise based activity. By doing such activities, the students are provided with the 
chances to use their language learned in real communication.  
Teacher TY also uses question and answer activity in order to run his role as 
facilitator. He usually does this kind of activity after the teacher has given the 
material for listening. In doing question and answer activity, the teacher asks the 
students about the answers of the task given by the teacher at the beginning of the 
lesson. He points the students randomly and gives them chances to give their 
answers. Besides, the teacher sometimes gives the students task which has to be done 
by the students by sharing their material they have with their friends. In an interview 
with one of teacher TY’s students, she stated that the teacher asked them to bring 
their own recorders and then shared the materials they have with the other friends. 
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Related to this matter, student L said: “ Aktif, banyak. Kan kita itu disuruh bawa 
recorder sendiri-sendiri. Ntar materinya dibagi ma temen. Jadi saling tanya gitu”.  
From the explanation about the teacher role in SMA N 1 Klaten above, it can 
be seen that in general, the English teachers in SMA N 1 Klaten mostly adopt the role 
of facilitator in running their teaching and learning process in the classroom. It is 
proved by the types of teaching and learning activities that they provide for the 
students in order to make the students active. The activities used are such as:  
presentation, role play, question and answer, listening, and exercise based activity.  
c. Student Role 
The third indicator showing the quality of English teaching and learning 
process can be seen from the students’ role. Generally, the role of the students in 
SMA N 1 Klaten is as a cooperative learner. It is proved that the students are mostly 
involved in the activities which require their collaborated participation. The activities 
include: group discussion, question and answer, role play, and presentation. Through 
an interview, teacher S said: “Jadi saya melihat materi yang harus saya berikan apa, 
yang harus mereka kuasai apa, then I make them, I divided them into groups of 
three.” Moreover, she stated: “…Kemudian mereka saling mempelajari the structure 
of genre tadi, the structure of narrative tadi melalui..ehm…melalui berbagai topics 
ya”. In running their role as a cooperative learner, the students are required to interact 
and communicate with the other members of the class in order to do the tasks given 
by the teacher. From classroom observation and interview with the students, it can be 
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seen that the students interact and communicate actively with the other students. 
Related to this matter, student R stated: “Trus sekarang itu bu guru itu ada 
metode…ehm…seumpama 1 bab gitu ya, trus dibuat kelompok, satu kelompok itu 3 
anak. Materinya itu disuruh jelasin tiap kelompok itu pakai presentasi, pakai media 
apa terserah. Jadi siswa itu cari sendiri, lalu diterangin sama temen-temen gitu lah”. 
Moreover, she stated “Oh, he‟em…Selama ini menyenangkan banget. Kan siswa itu 
dilatih untuk ngomong bahasa Inggris gitu lho, jadi kita itu juga lebih aktif speaking 
nya.”. From the interview, it can be seen that the students have a fun English teaching 
and learning process. Thus, they are motivated to follow the lesson. It is proved by 
the active participation given by the students. This phenomenon is in line with teacher 
S’ statement: 
“Sebenarnya itu, saya yang harus membawakan topic continuing a story, 
tetapi saya melibatkan mereka, mereka prepare, mereka menguasai materi 
itu, kemudian mereka share to their friends. Itu menurut saya mereka sendiri 
juga bersemangat, kemudian mereka punya..hm..apa ya..pride karena mereka 
bisa men-share materi itu pada teman-temannya, dan itu teman-temannya 
juga have fun. 
(Interview with teacher S on September 4, 2009) 
  
From the interview and classroom observation stated above, it can be seen 
that the effort that teacher S did in order to make the student become more active and 
motivated was successful. It is proved by the atmosphere of the teaching and learning 
process in the classroom in which it brings about fun and cooperative way of 
learning. Besides, the students in teacher S class are given chances to decide the 
method which is going to be used in the class as long as it is suitable with the topic 
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that they have. In her interview, teacher S stated: “So we have to have fun with 
English. Makanya pada waktu saya mulai masuk pertama kali, tahun-tahun terakhir 
ini saya selalu memberikan kesempatan kepada mereka untuk give me suggestion 
how we should have our English class. Kamu punya usul apa so that we can achieve 
what we should achieve”. The statement of the teacher is proved by the student’s 
statement: “Dulu pas pertama kali pembukaan, awal pelajaran itu guru ngasih 
selebaran yang isinya itu nanya kita, kita itu mau belajar pakai metode apa…”.By 
involving the students in deciding the method that they are going to use, the students 
have chances to choose the method which they think more suitable for them. This, of 
course, makes the students become more motivated in following the lesson.  
The role of cooperative learner can also be seen in teacher V class. The 
students are often involved in the activity of group discussion and also question and 
answer which are provided by the teacher. These activities, of course, require the 
students to communicate actively not only with the teacher but also with their friends 
in order to do the tasks given. Related to question and answer activity, student I said: 
“Pertamanya, pak Val itu jelasin materi, trus tanya jawab sama muridnya tentang 
materi tadi. Kalau muridnya ga tahu, pak Val nya itu nanti ngasih pertanyaan lagi. 
Ya kayak pancingan gitu lho. Jadi intinya, kalo di kelas itu, muridnya harus lebih 
aktif daripada gurunya”. From the interview done with the student, it can be seen 
that the question and answer activity which is provided by the teacher makes the 
students give their active participation by answering the teacher’s question. The way 
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how the teacher gives the triggering question also motivates the students to give their 
best try in answering the teacher’s question. The role of cooperative learner was also 
seen in the activity of pair work or group discussion. When the students are asked to 
do the task which is given by the teacher to do in group, they have to make a 
communication with their friends in their groups. Being encouraged to use the target 
language while they are working on the tasks, the students will be accustomed to the 
target language that they learn.  
“…Setelah melakukan tanya jawab singkat tentang materi yang akan mereka 
terima hari itu, guru meminta mereka untuk membuka buku Look Ahead 
mereka. Guru kemudian memerintahkan siswa utuk bekerja berpasangan 
dengan teman sebangkunya mendiskusikan teks bacaan yang ada dalam buku. 
Tak berapa lama kemudian, para siswa terlihat aktif berdiskusi dengan teman 
sebangkunya”  
 (Fieldnotes: teaching and learning process on September 9, 2009) 
From the interview and classroom observation done by the researcher, it can 
be seen that the students in teacher V’s class are actively involved in the process of 
teaching and learning. They mostly work together with their friends in order to do the 
tasks given by the teacher. Therefore, it can be concluded that the students in teacher 
V class mostly act as cooperative learner.  
Unlike the students in teacher S’ and teacher V’s class, the students in teacher 
ES’ class adopt the role of listener and obeyer. Since the activity provided by the 
teacher is exercise based activity which is done individually, the students in teacher 
ES’ class mostly keep silent when the teaching and learning process takes place. In 
her interview, teacher ES stated: “Ketika di kelas, ya mereka melanjutkan 
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mengerjakan tugas itu, nanti kalo ada yang kesulitan, ya mereka tanya saya 
jelaskan”. It seems that the students have to be responsible with their own learning. 
The teacher only explains the material if the students ask about it. Student N stated: 
“…gurunya itu memberi kebebasan untuk siswanya itu mau belajar apa gitu. Trus 
nanti kalo ada yang ditanyain, ya dijelasin gitu”. From the interview, it can be seen 
that if the students want to know more about certain topics, they have to ask the 
teacher or unless the teacher will not explain the material for them.  
Teacher ES also gives freedom for her students to learn anything they want to 
learn in the classroom. Therefore, the students have to be aware about what they 
need. It is proved by the statement given by teacher ES. In her interview, teacher ES 
stated: “…Kemarin saja saya masuk langsung disodori soal-soal USM STAN, minta 
dibahas bareng-bareng di kelas gitu. Mereka sering ngasih usulan pas di kelas, 
pengen mbahas apa gitu”.  The teacher, in fact, gives too much freedom to her 
students in choosing whatever they want to learn in the classroom. Although it is 
good to give the students freedom to choose what they want to learn, the teacher has 
to give them limitation or boundary in order to keep the teaching and learning process 
on the right track. Besides, the goal of the lesson may not be achieved if the teacher 
does not give any boundary about the material that the students may learn. Related to 
this, student N said, “Sering nerangin aja, jangan terlalu membebaskan muridnya 
mau belajar apa aja”.  
Guru tadi mempersilakan siswa tadi untuk bertanya. Siswa tersebut kemudian 
mengusulkan kepada guru agar agenda belajar mereka hari itu diisi dengan 
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membahas soal-soal bahasa Inggris USM STAN, karena banyak dari mereka 
yang mengikuti tes USM STAN. Guru tersebut akhirnya menyetujui setelah 
menanyakan dulu kepada siswa yang lain apakah mereka keberatan kalau 
kegiatan mereka hari itu membahasa soal-soal dari USM STAN. 
(Fieldnotes: teaching and learning process on September 7, 2009) 
The students feel that the teacher gives them too much freedom in choosing 
the material they want to learn. It leads the students to confusion about what they 
should learn. In an interview with one of the students, she stated that it will be better 
for the teacher not to give the students too much freedom in choosing the material 
they want to learn. They feel difficult to decide what topic or material they should 
learn. 
In teacher TY class, the students are active by doing question and answer 
activity with their teacher. Besides, the students also do the question and answer 
activity with their friends. The communication between the students and the teacher 
happens when the teacher discusses the task he gives to his students, while the 
communication between the students and their friends happens when the students 
have to share their material with their friends. This kind of activity makes the 
students give their active participation in order to do the task which is given by the 
teacher. It can be said that the students adopt the role of cooperative learner by doing 
question and answer with their teacher and their friends. It is proved by student L by 
saying: “Iya, kan kalau listening itu kan dikasih rekaman-rekaman gitu, trus dibahas 
bareng-bareng”. Moreover, she stated: “Aktif, banyak. Kan kita itu disuruh bawa 
recorder sendiri-sendiri. Ntar materinya dibagi ma temen. Jadi saling tanya gitu”. 
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Through an interview, one of the students in teacher TY’s class stated that the 
teaching and learning activity in teacher TY’s class is fun. Since the teaching and 
learning activity is fun, the students are encouraged to give their active participation. 
It is proved by the situation created in the classroom in which it brings about fun and 
makes the students give their active contribution.  
d. Types of Teaching and Learning Activity 
The fourth indicator showing the quality of teaching and learning process is 
the types of teaching and learning activity in classroom. The activities which are 
provided by the English teachers in SMA N 1 Klaten mostly require the students to 
give their active participation. The activities include: group discussion, presentation, 
role play, question and answer, also exercise based activity. Most of the activities, on 
the other hand, also require the collaborated participation from the students. In 
teacher S’ class, the activities which are provided by the teacher are mostly bringing 
about fun and cooperative way of learning. The activities are such as group 
presentation, role play, and games. In her interview, teacher S said:  
“Jadi…sejak saya mengikuti workshop yang saya ikuti secara sendiri, saya 
sangat sadar bahwa bahasa inggris itu merupakan bahasa yang mereka 
takuti, anak-anak takuti. So we have to have fun with English. Makanya pada 
waktu saya mulai masuk pertama kali, tahun-tahun terakhir ini saya selalu 
memberikan kesempatan kepada mereka untuk give me suggestion how we 
should have our English class. Kamu punya usul apa so that we can achieve 
what we should achieve” 
(Interview with teacher S on September 4, 2009) 
 
Teacher S thinks that by being provided with various fun activities, the 
students will be motivated to learn. In order to create fun activities which can 
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motivate the students, teacher S involves the students in deciding what kind of 
activity that thry will use in their teaching and learning process. In her interview, she 
said:  
 “…Sebenarnya itu, saya yang harus membawakan topic continuing a story, 
tetapi saya melibatkan mereka, mereka prepare, mereka menguasai materi 
itu, kemudian mereka share to their friends. Itu menurut saya mereka sendiri 
juga bersemangat, kemudian mereka punya..hm..apa ya..pride karena mereka 
bisa men-share materi itu pada teman-temannya, dan itu teman-temannya 
juga have fun”. 
(Interview with teacher S on September 4, 2009) 
 
As the researcher found in the teaching and learning process in teacher S’ 
class, the students were showing their high motivation in following the activities 
provided. It is shown by their enthusiasm and active participation when the teaching 
and learning process takes place. Besides creating such a fun and exciting teaching 
and learning activity, the teachers also promotes students’ creativity and collaborated 
participation. It is realized through the cooperative learning activities. Doing 
presentation in group and role play are the examples of such activities which require a 
collaborated participation from the students. Those activities make the students active 
in interacting with the other members of their groups.  
“Jadi saya melihat materi yang harus saya berikan apa, yang harus mereka 
kuasai apa, then I make them, I divided them into groups of three… Jadi make 
the students active to prepare a certain material and then of course I guide 
them. So when they have prepared, they show their plan. Jadi mereka harus 
menunjukkan planning-nya apa. Saya teliti dulu, kemudian mereka 
menjadikannya menjadi portofolio, seperti tadi, baru mempresentasikannya.” 
(Interview with teacher S on September 4, 2009) 
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According to the student’s statement, the various fun activities which are provided by 
the teacher makes the students become more motivated in following the lesson. 
Student R stated: “Oh, he‟em…Selama ini menyenangkan banget. Kan siswa itu 
dilatih untuk ngomong bahasa Inggris gitu lho, jadi kita itu juga lebih aktif speaking 
nya”.  Moreover, when the researcher asked the students whether their ability in 
using English is improved or not, student R answered: “Jelas meningkat ya”. Then, 
student D added, “Iya, beda banget sama kelas 1-2. Kita itu diajarnya pake bahasa 
Inggris pelan-pelan, trus diterangin juga bahasa Indonesianya, jadi kita ngerti”. 
From the interview done with the students in teacher S’ class and also classroom 
observation, it can be concluded that the various fun activities which are provided by 
teacher S makes the students feel more motivated in following the teaching and 
learning process in the classroom. As a result, their achievement in englsih lesson 
improved. 
Teacher ES has similar opinion with teacher S related to fun activity. In her 
interview, she said: “Jadi biar kelas terasa meyenangkan. Karena saya beranggapan 
bahwa kalau mereka senang, mereka juga akan mudah menangkap pelajarannya”.  
From her statement, it seems that the activity provided by teacher ES is fun. As a 
matter of fact, the activity provided by teacher ES can be said as monotonous. She 
asks her students to do many written tasks for the whole teaching and learning 
process. The students, therefore, mostly keep silent when they are doing the tasks 
given by the teacher. In order to avoid the students’ boredom, the teacher usually tells 
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inspirational stories for her students. Teacher ES stated: “Oo..ya selalu mbak. 
Biasanya sebelum pelajaran saya cerita dulu biar mereka nggak kaget untuk mulai 
pelajaran, trus di akhir juga. Saya suka cerita ke anak-anak agar mereka itu 
termotivasi dan nggak bosen gitu”.  The teacher’s decision to tell such inspirational 
stories to the students makes the students enjoy their class. Therefore, the students do 
not feel bored in following the lesson although the activity provided is monotonous. It 
is proved by student N by saying: “Nggak pernah bosen, soalnya gurunya itu 
menyenangkan. Sering cerita-cerita gitu”.   
The activity in teacher TY’s class is mostly dominated by the activity of 
question and answer. This activity, of course, requires the students to give their 
participation. From the classroom observation that the researcher has done, it can be 
seen that the students are active enough in involving themselves in the process of 
teaching and learning. Teacher TY said in his interview: “Selama ini yang saya lihat 
mereka aktif, kecuali di kelas-kelas seperti IPS ya, memang ada satu atau dua yang 
perlu perhatian. Tetapi pada umumnya aktif”.  From the teacher’s statement, it seems 
that most of the students are active. It is proved by one of the students’ statement: 
“Aktif, banyak. Kan kita itu disuruh bawa recorder sendiri-sendiri. Ntar materinya 
dibagi ma temen. Jadi saling tanya gitu”. The activity which is provided by teacher 
TY, on the other hand, also requires the collaborated participation from the students. 
The students do not only learn the material from their teacher but also learn the 
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material from their friends through the material-sharing activity. By doing this, all 
students give their participation and contribution.  
Teacher V thinks that providing the students with various kinds of activity is 
very important. In his interview, he stated as follow: 
“…Menurut saya, metode yang paling spesifik ya metode yang tepat untuk 
guru yang bersangkutan dan cocok untuk siswa pada kurun waktu tertentu. 
Jam pertama beda dengan jam kedua, mestinya. Beda lagi kalau anak-anak 
sudah mendekati jam terakhir. Jadi harus ada pendekatan, metode-metode 
yang berbeda. Jadi menurut saya, metode yang paling tepat itu apa, hm…itu 
kontekstual. Kontekstual dalam arti waktu dan ruang”. 
(Interview with teacher V on September 9, 2009) 
 
From the teacher’s statement above, it can be said that teacher V has a good 
understanding about how to conduct a good teaching and learning process. As a 
matter of fact, teacher V cannot provide such various activities for the students. He 
usually provides the students with the same choice of activity in the teaching and 
learning process. He admitted it by saying:  
“Saya terus terang kadang-kadang juga, karena tugas sampiran yang lain, 
terjebak pada rutinitas, secara jujur saya akui. Dan di Indonesia terus terang 
menurut saya, beban seorang guru itu sedemikian banyak menurut saya, dari 
sisi administratifnya. Jadi administrative untuk proses pembelajaran itu yang 
di nomorsatukan, tapi lalu teknis pembelajaran di kelasnya malah agak 
keteteran”. 
(Interview with teacher V on September 9, 2009) 
 
Teacher V blames the teaching and learning administration work for his lack 
of time in preparing the teaching and learning process. The administration work 
which is meant by teacher V here is the lesson plan. As a matter of fact, lesson plan is 
not only an administration thing which has to be submitted to the headmaster. More 
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than that, a lesson plan is a preparation which a teacher should have in order to 
conduct an effective teaching and learning process.  
The teaching and learning activity chosen by teacher V were question and 
answer and also discussion. Teacher V usually explained the material briefly and then 
continued the teaching and learning process by doing question and answer with the 
students. By providing the students with question and answer activity, the teacher 
tries to make the students keep active and give their best try. It is proved by one of 
the students’ statement: “Pertamanya, pak Val itu jelasin materi, trus tanya jawab 
sama muridnya tentang materi tadi. Kalau muridnya ga tahu, pak Val nya itu nanti 
ngasih pertanyaan lagi. Ya kayak pancingan gitu lho. Jadi intinya, kalo di kelas itu, 
muridnya harus lebih aktif daripada gurunya”. From the student’s statement, it can 
be seen that the students feel encouraged to give their active participation. They 
realize that they are the ones who has to be more active.  
“…Setelah itu guru melakukan sedikit tanya jawab dengan siswa berkenaan 
dengan materi yang akan mereka pelajari hari itu. Siswa memberikan 
jawaban mereka sesuai apa yang mereka tahu. Ketika ada seorang siswa 
yang menjawab agak melenceng dari jawaban yang diharapkan, guru 
menberikan semacam pertanyaan pancingan agar siswa terarah untuk 
memberikan jawaban yang dimaksudkan…” 
(Fieldnotes: teaching and learning process on September 9, 2009) 
Another activity which is provided by the teacher is pair or group discussion. 
In this activity, the students discuss the topic given with their friends. In doing this 
activity, the students cooperate with their friends so that the task could be done. From 
the classroom observation which has been done by the researcher, it is shown that the 
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students are active. Only few of them did not give their active participation in this 
activity. For those who are not active, the teacher approaches them and gives them 
warnings.  
Although the activities provided by teacher V are able to make the students 
active, it seems that the students do not enjoy the class. The students seem to be 
afraid of their teacher. It may happen because the teacher’s character seemed to be 
ufriendly to the students. The unfriendly character from the teacher makes the 
students afraid to get closer with the teacher. 
e. Teaching Material 
The next indicator showing the quality of teaching and learning process is the 
material used in the teaching and learning process. The more interesting the material, 
the more the students will devote their attention to it. The English teachers in SMA N 
1 Klaten use various forms of material and media. The material includes printed and 
audiovisual material. The teachers take the materials from many sources such as 
books, internet, radio, and newspaper. The main source of the material is the book 
entitled “Look Ahead”. All English teachers in SMA N 1 Klaten use this book in their 
teaching and learning process since they believe that it is the most suitable book for 
SMA N 1 Klaten students. Besides, they also use other relevant books in order to 
support their teaching. In his interview, teacher TY stated:  
“…Dan kurikulum itu kan, kadang-kadang tidak pas untuk setiap tempat. 
Kadang-kadang cocok di Jakarta, ndak cocok di Klaten. Lha ini…ini mereka 
berusaha untuk menulis seperti kurikulum, kadang-kadang kita pakai juga 
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susah, akhirnya, kita pakai banyak buku. Jadi, tidak hanya satu. Yang dari 
luar negri ada, yang dari Gajah Mada ada, dari penerbit lokal ada” 
(Interview with teacher TY on September 9, 2009) 
 
From the interview above, it can be seen that the English teachers in SMA N 1 
Klaten not only depend on one source of material but also other relevant sources. 
Therefore, the materials provided by the teachers are varied. In teaching listening, 
teacher TY makes use of recorded dialogues and films. He chooses film as teaching 
material in order to avoid his students’ boredom.  
“…Hari itu, guru memberikan pelajaran listening dengan materi berbentuk 
film. Guru tersebut mengatakan alasan menggunakan film sebagai materi 
listening adalah agar para siswa tidak merasa bosan” 
“..Para siswa terlihat memberikan perhatian penuh pada film yang sedang 
dimainkan, sambil sesekali membuat catatan tentang language expression 
yang dapat mereka tangkap dari film tersebut”. 
(Fieldnote: teaching and learning process on September 7, 2009) 
 
From the fieldnote of teaching and learning process above, it can be seen that 
the students are interested with the film played by the teacher. By using film as a 
material ti teach language expression in listening class, the teaching and learning 
process becomes more interesting. Besides, there are some values of life which can 
be learned by the students through the story of the film.  
The material which is used in teacher TY class also comes from the students. 
The teacher asks them to find certain recorded material related to the topic they 
should learn and then share the material with their friends. Student L stated: “…Kan 
kita itu disuruh bawa recorder sendiri-sendiri. Ntar materinya dibagi ma temen. Jadi 
saling tanya gitu”. By involving the students in the process of material choosing, the 
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students are more aware of their learning. They give more concern to the material 
they have to seek and be responsible with it.  
Like the other teachers, teacher V uses “Look Ahead” as the main source of 
material. Besides, teacher V also uses some additional sources of material such as: 
magazine and newspaper. In his interview he said: “…Jadi sumber pembelajaran 
saya tidak semata-mata dari buku yang ada di sekolah ini, tapi juga dari sumber di 
luar itu. Dari website, radio, film, dsb yang bisa dimanfaatkan”. From his statement, 
it can be seen that audiovisual materials are also used in the teaching and learning 
process. The use of audiovisual material, such as film, makes the teaching and 
learning process becomes more interesting so that the students do not feel bored in 
following the lesson.  
Teacher S takes the teaching material from the book “Look Ahead”. She then 
develops the material into various interesting activity. She also involves her students 
to present the topics or material she has developed in front of the class. Teacher S 
said: “…Materi tambahan ya…saya mengembangkannya... Jadi saya hanya 
mengembangkan itu saja, ask them to be innovative and creative.”.  From the 
teacher’s statement, it can be seen that the teacher wants the students to be creative in 
presenting the material to they friends. It is proved by the various activity and 
material which are presented by the students. Students R said: “…Materinya itu 
disuruh jelasin tiap kelompok itu pakai presentasi, pakai media apa terserah. Jadi 
siswa itu cari sendiri, lalu diterangin sama temen-temen gitu lah. Ada yang drama, 
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ada yang pakai power point misalnya jelasin modal perfect, causative have”.  From 
the student’s statement, it can be seen that the materials which are used in teacher S 
class are in the form of printed materials and audiovisual material. In doing role play 
or games, authentic materials are also used.   
“…. Ketika drama dimulai, antusiasme para siswa mulai terlihat. Banyak 
yang ikut tertawa karena lucunya cerita yang dibawakan. Topeng berbentuk 
wajah buaya dan monyet yang digunakan oleh para pemainnya juga 
menambah hidup suasana kelas. Para siswa terlihat begitu antusias melihat 
drama yang dimainkan oleh teman mereka.” 
(Fieldnote: teaching and learning process on September 4, 2009) 
 
The teaching materials which are then developed by the teacher and the 
students make the teaching and learning activity in the classroom become more alive. 
The students’ creativism in using authentic materials makes the presentation become 
more interesting. It motivates the other students to devote their attention to the 
material presented. It is proved by the active participation of the students to the 
activities provided.  
Teacher ES uses Buku Paket and LKS as the main sources of material for her 
teaching. Besides, she stated that she also makes use of internet to look for any other 
relevant material. In an interview, she said: “Kalau materi biasanya saya 
menggunakan buku paket, LKS dan dari internet”. The students are then asked to do 
all of the exercises presented in those books.  
The material which is discussed in the classroom is sometimes comes from 
the students also. The teacher said that the students are active in giving her suggestion 
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about what to be discussed. She stated in an interview as follow: Wo aktif mbak. 
Mereka sangat pro aktif. Kemarin saja saya masuk langsung disodori soal-soal USM 
STAN, minta dibahasa bareng-bareng di kelas gitu. Mereka sering ngasih usulan pas 
di kelas, pengen mbahas apa gitu”. From the teacher’s statement, it can be seen that 
the teacher gives the students freedom to decide what they want to learn. But unlike 
teachers S who gives the students boundary about what they should learn, teacher ES 
seems to give too much freedom to the students. She lets her students to learn 
anything. It is proved by one of her students’ statement when the researcher asked her 
about her hope for teacher ES’ class: “Sering nerangin aja, jangan terlalu 
membebaskan muridnya mau belajar apa aja”. By giving too much freedom for the 
students in deciding what they learn, the students seem to lose their guidance. 
Besides, the material that they learn may not be suitable with the syllabus which has 
been made since the teacher does not give any limitation for them.  
In general, the materials which are provided by the English teachers in SMA 
N 1 Klaten are suitable with the syllabus they have made. The teachers choose and 
develop their materials based on the guidelines they have. There are only some of 
them which are not suitable. It mostly happens in teacher ES’ class. The teacher gives 
too much freedom for the students to choose whatever they want to learn. In one side, 
it is a good decision as long as the students are on the right track. What is meant by 
“on the right track” here is that they learn materials which are suitable with the 
syllabus. But if they are not, the goal of the lesson may not be achieved. The students 
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will be confused about their learning. It was shown by teacher ES’ student by saying: 
“Sering nerangin aja, jangan terlalu membebaskan muridnya mau belajar apa aja”. 
Her statement is showing her confusion about her learning. If it is not taken into the 
teacher’s consideration, the teaching and learning process will not run effectively.  
Various kinds of materials provided by the English teachers in SMA N 1 
Klaten will be more interesting if they are presented through various kinds of media. 
From the interview with the headmaster of SMA N 1 Klaten, there are various media 
which can be used by the teachers in order to support the teaching and learning 
activity. In his interview, the headmaster said: “Di sini kebetulan lengkap sekali. 
Kalau mau menggunakan audio visual, sudah ada. Kemudian LCD, laptop dan yang 
lain-lain sudah lengkap”. It can be seen that the school has provided the teachers 
with various media that they can use. Moreover, he said that the teachers can use the 
media everytime they need it. To confirm the headmaster statements, the researcher 
asked the English teachers related to the media provided by the school. The result of 
interview is summarized as follows: 
“Tidak ribet. Jadi sekolah ini sekarang mempunyai banyak LCD dan banyak 
laptop” said teacher S 
“Kalau untuk kelas imersi dan aksel sangat maksimal karena memang LCD 
sudah terpasang di kelas masing-masing, tapi kalo untuk yang regular ya 
sedikit berbeda karena siswa harus mengambil ke kantor dulu. Tapi aksesnya 
mudah kok, kalau memang perlu tinggal ambil saja”said teacher ES 
“Kadang-kadang kita menggunakan tape, kadang-kadang kita mengguakan 
laptop beserta LCD…Aksesnya cukup mudah… Paling membutuhkan 
waktu…5 menit lah untuk mempersiapkannya” said teacher TY 
“…sekarang ada LCD, laptop dan sebagainya. Dan untuk SMA 1 sudah 
cukup banyak tersedia ya. Dan untuk kelas-kelas tertentu sudah terpasang di 
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kelasnya. Tapi ke depan semua kelas akan sama juga terpasang di dalamnya” 
said teacher V. 
(Interview with teacher S, ES, TY, and V on September 4, 5, and 9, 2009) 
 
From the result of interview above, it can be seen that the school put the 
teachers at ease in using the media in order to support the teaching and learning 
process. The English teachers in SMA N 1 Klaten can easily use those kinds of media 
for their teaching and learning activity in the classroom. Related to the media use, 
teacher TY said: “Media bantu kadang-kadang, Mbak. Kadang-kadang kita 
menggunakan tape, kadang-kadang kita mengguakan laptop beserta LCD”. The 
teacher usually uses these media for conducting listening class. It is proved by student 
L by saying: “Hm…recorder, headset”. According to the students, the use of media 
in teacher TY class is satisfying enough. It is proved by student L by saying: “Iya, 
memuaskan. Lagipula suaranya jelas banget”. The use of various materials and 
media makes the students become more motivated in following the lesson. It is 
proved by student L statement. When the researcher asked her about whether the use 
of various materials and media affects her motivation in following the lesson, she 
answered:” Iya, soalnya kan nggak monoton kayak pas SMP. Sekarang pake 
recorder, siswanya juga aktif”. It can be seen that the students are interested in 
following the lesson conducted by the teacher since the materials are presented in an 
interesting form.  
Other teachers also make use of media provided in SMA N 1 Klaten. Teacher 
S makes use of LCD and laptop to support the teaching and learning process in her 
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class. It is proved by student D by saying: “Iya, di lab. Jadi ya ada LCD, Komputer, 
tape gitu, kan sering listening juga. Kita juga sering keluar kelas, misalnya pas 
drama kemarin, kita ke musholla. Jadi kita action-nya itu di luar kelas gitu, outdoor 
ga cuma indoor”. From the student’s statement, it can be seen that teacher S mostly 
conduct the teaching and learning activity in the laboratory..This, of course, makes 
the teacher and also the students use the media easily. The materials are then 
presented through various media provided in the laboratory The use of media makes 
the students in teacher S’ class become more motivated in following the lesson since 
the materials become more interesting for them.  
Teacher V and teacher ES also make use of media in their teaching and 
learning activity. But unlike the other teachers who often make use of media, teacher 
ES and teacher V seldom use them. It is proved by student I statement: “Jarang sih 
Mbak. Paling tape gitu”. According to the students, it will be better for the teachers 
to make use of media more often. The students are more motivated in following the 
lesson when the material is interesting. One way to make the material becomes more 
interesting is by presenting it through various and interesting media.  
f. Evaluation 
The last indicator determining the quality of teaching and learning process is 
the evaluation. Evaluation addresses whether the goals or objectives of the lesson are 
being attained, that is, whether the lesson is effective. In evaluating the students, the 
teachers have set some criteria of the students which want to be assessed, such as 
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their daily performance and periodic test conducted by the teachers. Based on the 
interviews done to the English teachers in SMA N 1 Klaten, it can be said that the 
teachers have some ways in evaluating their students. In her interview, teacher S said 
as follow: 
“…Jadi mungkin pada waktu mbak Dian jadi murid saya, kalau bisa melihat, 
itu selalu dalam saya menilai itu ada…hm… Jadi ini ulangan harian pertama, 
kedua, ketiga, kempat, kelima misalnya, terus di sini masih ada nilai „x‟. ini 
yang ternyata pak Gunarso itu sama dengan saya pendapatnya. Jadi „x‟ ini, 
saya mengamati setiap hari setiap siswa” said teacher S 
(Interview with teacher S on September 4, 2009) 
From the teacher S statement above, it can be seen that the teacher does not 
only evaluate the students’ learning trough periodic tests but also the sstudents’ daily 
performance. This statement is supported by student R and D. In her interview, 
student D said: “Tiap hari itu selalu ada yang tanya. Kalau ada kelompok yang maju 
misalnya, ada yang kita nggak tahu, kita nanya. Itu juga malah dikasih nilai, jadinya 
memacu murid-murid untuk tanya”. In addition, student R stated: “Ulangan tertulis 
kayak matematika gitu belum, mungkin besok-besok. Tapi kemarin ada tes listening 
tahap 1. Presentasi juga dinilai”. From these statements, it can be seen that the 
evaluation is not only done to measure the students’ learning but also to motivate the 
students to be more active in the teaching and learning process.  
Different with teacher S, teacher ES evaluates her students’ learning through 
their daily performance. Teacher ES thinks that by evaluating the students’ learning 
through their daily performance, the students will give their real performance. At this 
point, teacher ES said: “Saya biasanya langsung dengan oral test sehari-hari 
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mbak.Karena dengan begitu, jawaban yang keluar itu murni dari mereka, nggak ada 
contek-contekan”. To confirm the teacher’s statement, ther researcher asked one of 
the students related to the evaluation done by teacher ES. Student N stated: “Belum 
pernah ujian”. It can be said that teacher ES never conduct test for her students. The 
evaluation is taken from the students’ daily performance and the assignments only. 
Incidental test, students’ daily performance observation, and assignment are 
the ways how teacher V evaluates his students. Teacher V conducts an incidental test 
because he thinks that by conducting such an incidental test, the students will prepare 
themselves everytime they have their English class. In addition, teacher V also 
evaluates the students through the students’ daily performance in the classroom and 
assignment. At this point, teacher v said: “Hm, yang jelas ulangan itu tidak saya 
beritahukan sebelumnya, jadi dadakan. Sehingga lalu mereka harus selalu siap dan 
tugas individual dan kelompok juga menjadi bagian yang musti dilihat sebagai 
proses untuk memantau perkembangan anak dari waktu ke waktu”. Based on the 
students’ consideration, the way how teacher V conducts tests makes the students to 
be prepared with any incidental tests conducted by the teacher. Student I, in his 
interview, said: “Ada Mbak. Ada tes listening, ada tes tertulis, dadakan gitu. Jadi 
murid harus selalu siap setiap saat”. When the researcher asked him further whether 
the teacher gives the students assignment or not, he answered: Ada. Tugas hariannya 
biasanya diketik, trus disuruh ngirim lewat email ke alamat emailnya pak Val”.  
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Oral and written test are used by teacher TY in evaluating the students’ 
learning. At this point, teacher TY stated: “Dengan cara..hm…kadang-kadang kita 
selenggarakan tes ya. Kadang-kadang tes tertulis, kadang-kadang wawancara 
sehingga kita tahu persis…”. Teacher TY thinks that doing written test only is not 
enough to measure the students’ learning. Therefore, he conducts oral test also. In his 
interview, he stated: “Kalau tertulis itu kan kelemahannya anak-anak itu tanya pada 
temannya. Tapi kalau dengan wawancara, atau dengan mengamati langsung ketika 
proses KBM berlangsung, itu lebih…lebih pas”. The teacher also tells the students 
about what aspects of the students which will be evaluated. He said, “…Kita mulai 
dari tahun ini. Jadi kita akan melihat, siswa itu juga akan melihat, kekurangan dia 
itu akan terpantau setiap hari...”. It is then justified by student L by saying: 
“…dikasih tahu nilai yang mau diambil itu apa saja gitu”. By knowing the criteria of 
evaluation done by the teacher, the students will be aware of their learning since they 
will know which thing needs to improve and which thich needs to maintain.  
 
2. Teacher Certification and its Effect on the Quality of English 
Teaching and Learning Process in SMA N 1 Klaten 
There are two issues which need to be described in order to get a clear 
description about the effect of teacher certification on the quality of English teaching 
and learning process in SMA N 1 Klaten.  The issues are explained in the following 
description. 
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a. How the English Teachers in SMA N 1 Klaten Got the Certificates 
In order to pass the teacher certification program, teachers have to submit 
their portfolio which covers: (1) academic qualification, (2) teacher training and 
education, (3) teaching experience, (4) lesson plan, (5) evaluation from the 
headmaster and assessor, (6) academic achievement, (7) profession development 
project, (8) participation in seminar or workshop, (9) organization experience in 
social and education field, and (10) certificates/ honor which are relevant with the 
background of education. If the portfolio assessment has not reached the minimum 
passing grade, the LPTK will set some alternatives: (1) Doing activities related to the 
teacher profession in order to complete the portfolio, (2) If in one month the teacher 
cannot complete the portfolio, he has to follow the PLPG which involves four teacher 
competencies development and ends with a competency test. 
All of the English teachers in SMA N 1 Klaten have been certified. From six 
English teachers in SMA N 1 Klaten, five of them were certified through portfolio 
assessment. Based on some interviews with the certified English teachers in SMA N 
1 Klaten, it can be seen that only teacher S who passed the teacher certification 
program through attending PLPG. The teachers’ portfolio covers some components: 
(1) academic qualification, (2) teacher training and education, (3) teaching 
experience, (4) lesson plan, (5) evaluation from the headmaster and assessor, (6) 
academic achievement, (7) profession development project, (8) participation in 
seminar or workshop, (9) organization experience in social and education field, and 
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(10) certificates/ honor which are relevant with education  While in the process of 
PLPG, teachers will be given materials related to the four teachers’ competencies 
development and tested by a competency test. 
The head master of SMA N 1 Klaten said that attending PLPG gives more 
opportunies for teachers to develop their competency. In his interview, he said: 
“Secara otomatis, dengan mengikuti sertifikasi guru jelas banyak sekali tambahan 
pengetahuan. Terlebih yang ikut PLPG. Banyak metode-metode yang baru diketahui 
dan baru terasa setelah mengikuti sertifikasi ini”. Simiar opinion was given by 
teacher TY. Although he passes the teacher certification program through portfolio 
assessment, he admitted that attending PLPG give teachers more information related 
to their profession development. He stated: “…terutama mereka yang diklat ya, kita 
juga melihat materi diklat seperti apa gitu. Sehingga memberi kita motivasi untuk 
mengubah system pengajaran kita ya…mengubah tata…atau pola berpikir 
kita.menuju ke sesuatu yang lebih baik”. From teacher TY’s statement, it can be 
inferred that by attending PLPG, teachers will get more opportunities to learn about 
how to conduct a good teaching and learning process. The knowledge that the 
teachers got from PLPG is then shared with other teachers who did not attend PLPG. 
b. Teacher Certification and Its Effect on the Quality of English 
Teaching and Learning Process in SMA N 1 Klaten 
The effect of teacher certification program on the quality of English teaching 
and learning process in SMA N 1 Klaten involves the types of teaching and learning 
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activity, various interesting material and media, and the students’ learning evaluation. 
In this regards, the teachers’ ability in providing students with activities in which they 
bring about fun and cooperative way of learning is considered as the greatest factor 
affecting the quality of English teaching and learning process in SMA N 1 Klaten. 
The support of the school policy maker also gives contribution to the improvement of 
the quality of teaching and learning process for it puts the teachers at ease in using 
several media available at school; allows the teachers to maintain their competency 
through some training; and monitors the teaching and learning quality. 
Teacher certification program has a main goal that is to enhance the quality of 
teachers and simultaneously enhance the quality of teaching and learning process. By 
having a teacher certificate, teachers are considered as professional teachers. As a 
consequence of their professionalism, the teachers will get a raise in their salary. As 
the researcher has found in research findings, every teacher in SMA N 1 Klaten has 
different opinion about the teacher certification program. One of the teachers sees 
teacher certification as a way to have a raise in her salary and as a consequence she 
has a higher motivation in teaching. Dealing with this matter, teacher ES said, “Ya 
ada mbak, dengan disertifikasi gaji jadi bertambah, otomatis saya jadi tambah 
semangat ngajarnya. Biasanya ke kelas itu aras-arasen, sekarang sudah enggak. 
Begitu bel langsung ke kelas. Karena ya itu tadi, rasanya kok jadi harus lebih 
bertanggung jawab ya”.  Different point of view toward the teacher certification 
program is given by teacher V. In his interview, teacher V said “Bagi saya ini 
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menjadi sebuah catatan khusus karena itu saya harus bersikap makin professional. 
Kan tujuan awal sertifikasi kan untuk meningkatkan profesionalisme…”. While 
teacher S sees teacher certification is only a kind of reward from the government to 
the teachers. She, in addition, said that she has been trying to be professional since 
she decided to be an English teacher. Related to this, she said as follow: 
“Saya selalu…menjadwal diri…ehm. Karena walaupun saya tidak 
disertifikasi tadi, saya sendiri sudah selalu berusaha untuk…to be 
professional, to be responsible… Saya..sejak jadi guru sudah berusaha 
seperti itu. nah kalau sekarang saya disertifikasi, terus mendapat tambahan 
gaji, Alhamdulillah…ada penghargaan lebih kepada kami”.  
 
The headmaster of SMA N 1 Klaten has his own opinion related to teacher 
certification program. He stated, “Menurut kaca mata saya dengan adanya sertifikasi 
guru ini sangat baik sekali, karena ini bisa meningkatkan kesejahteraan otomatis ini 
juga meningkatkan kinerja, sesuai dengan kebutuhan dan tuntutan yang ada di era 
sekarang ini”. 
The English teachers in SMA N 1 Klaten adimitted that the salary rising gives 
them higher motivation to teach their students. They also feel that they have to be 
more professional in conducting teaching and learning process in the classroom. 
Their motivation improvement can be seen through the activities they provide for the 
students which bring about a cooperative way of learning, various interesting 
materials and media, and the evaluation that promotes students’ learning. Besides, the 
teachers’ motivation improvement can also be seen through their disciplines in 
coming on time to the classroom and fulfilling the administrative works.  
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1) Teaching and Learning Activities 
The teaching and learning activities which are chosen by the English teachers 
in SMA N 1 Klaten are believed as the greatest factor affecting the quality of English 
teaching and learning process. The ability of the teachers in creating teaching and 
learning activities which promotes students’ learning is the symbol of their 
professionalism in teaching. Based on the research findings, only some teachers are 
aware of the importance of providing the students with various activities which can 
promote students’ learning. The activities which are mostly used by the English 
teachers in SMA N 1 Klaten require collaborated participation from the students. The 
activities which require the collaborated participation from the students include role 
play, group discussion, presentation, games, and question and answer. Most English 
teachers in SMA N 1 Klaten conduct teaching and learning activities in a cooperative 
way of learning. It is proved by the students’ statement summarized as follows: 
“…Materinya itu disuruh jelasin tiap kelompok itu pakai presentasi, pakai 
media apa terserah. Jadi siswa itu cari sendiri, lalu diterangin sama temen-
temen gitu lah. Ada yang drama, ada yang pakai power point misalnya jelasin 
modal perfect, causative have. Selain jelasin materi, temen-temen itu juga 
ngasih games gitu, jadi nggak Cuma materi aja, tapi ada games nya, door 
prize nya gitu” said student R 
“Aktif, banyak. Kan kita itu disuruh bawa recorder sendiri-sendiri. Ntar 
materinya dibagi ma temen. Jadi saling tanya gitu” said student L 
“Pertamanya, pak Val itu jelasin materi, trus tanya jawab sama muridnya 
tentang materi tadi…” said student I 
(Interview with student R, L, and I on October 6 & 7, 2009) 
 
By providing the students with activities which require collaborated 
participation from the students, the teachers think that the students will be more 
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active. Doing the tasks which are given by the teachers in group make both the active 
and passive students give their contribution in the activity of teaching and learning in 
the classroom. Based on the students’ consideration, the activities provided by the 
teachers, in which they bring a cooperative way of learning, makes the students have 
to be active. Their statements are summarized as follows:  
“…Kan siswa itu dilatih untuk ngomong bahasa Inggris gitu lho, jadi kita itu 
juga lebih aktif speaking nya” said student R 
“Tiap hari itu selalu ada yang tanya. Kalau ada kelompok yang maju 
misalnya, ada yang kita nggak tahu, kita nanya…” said student D 
“Aktif, banyak. Kan kita itu disuruh bawa recorder sendiri-sendiri. Ntar 
materinya dibagi ma temen. Jadi saling tanya gitu” said student L 
…”Jadi intinya, kalo di kelas itu, muridnya harus lebih aktif daripada 
gurunya” said student I 
(Interview with student R, D, L, and I on October 6 & 7, 2009) 
 
Although it is good to provide the students with such activities which require 
collaborated participation from the students, variation is still needed in order to avoid 
students’ boredom and maintain their motivation in following the lesson. As a matter 
of fact, although all teachers agree at one thing that is variation of activities are 
important in the process of teaching and learning, only some of them implementing 
such various and fun activities in their classroom. In this case, only teacher S who 
implements various fun activities which also require students’ collaborated 
participation. By providing the students with various fun activities, teacher S hopes 
that the teaching and learning process will be more fun so that the students are 
motivated to learn. According to the students, the activities which are provided by 
teacher S in which they bring about fun and cooperative way of learning makes them 
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motivated in engaging themselves in the process of teaching and learning in the 
classroom. Related to various fun activities provided by teacher S, student R said: 
“Hm,apa ya. Bagus sih Bu Lis. Secara keseluruhan, pembelajarannya itu 
menyenangkan. Kan dulu itu pelajaran bahasa inggris kan cuma dikasih materi-
materi. Speaking, listening, games, kan jarang. Jadi menurut saya, baru pertama kali 
ini pelajaran bahasa Inggris itu terasa menyenangkan”. These statements are 
supported by the result of classroom observation: 
…Ketika drama dimulai, antusiasme para siswa mulai terlihat. Banyak yang 
ikut tertawa karena lucunya cerita yang dibawakan. Topeng berbentuk wajah 
buaya dan monyet yang digunakan oleh para pemainnya juga menambah 
hidup suasana kelas. Para siswa terlihat begitu antusias melihat drama yang 
dimainkan oleh teman mereka.  
(Fieldnotes: teaching and learning process on September 4, 2009) 
 
The other teachers, in fact, do not do the same thing like what teacher S does 
in order to make the teaching and learning process become more fun. They provide 
the students with monotonous activities because of some reasons. Teacher V, for 
instance, admits that providing the students with various activities is important. 
Although he realizes it, he cannot implement it because of some reasons. He, in his 
interview, stated as follow:  
“Saya terus terang kadang-kadang juga, karena tugas sampiran yang lain, 
terjebak pada rutinitas, secara jujur saya akui. Dan di Indonesia terus terang 
menurut saya, beban seorang guru itu sedemikian banyak menurut saya, dari 
sisi administratifnya. Jadi administrative untuk proses pembelajaran itu yang 
di nomorsatukan, tapi lalu teknis pembelajaran di kelasnya malah agak 
keteteran. Tuntutannya kan semacam itu, jadi itu yang jadi merepokan. 
Persiapan pasti perlu, Cuma ya urusan administratifnya mengalahkan urusan 
teaching and learning process. Karena masalahnya, urusan administrative 
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tadi untuk jenjang kepangkatan juga dinilai. Ini yang terus terang agak 
merepotkan…” 
(Interview with teacher V on September 9, 2009) 
 
Similar to teacher V, teacher TY cannot provide the students with various teaching 
and learning activities which are fun for the students. He said, “Sebetulnya penting 
juga menyusun lesson plan, tapi kadang-kadang membebani dan juga membuat 
repot. Akhirnya kita disibukkan untuk membuat administrasi daripada bagaimana 
mencari tehnik-tehnik atau membina siswa supaya menjadi lebih baik. Kita 
terbelenggu oleh lesson plan ini”. Both teachers said that arranging lesson plan is the 
reason why they cannot provide the students with various activities which are suited 
with the condition of the students. The activity of arranging lesson plan spends much 
of their time so that they cannot prepare the teaching and learning process in the 
classroom.  
Although teacher ES admitted that fun and various activities will promote the 
students’ learning, the activities conducted in the classroom are monotonous. The 
students are only asked to do their assignment for the whole semester when the 
process of teaching and learning takes place. At this point, teacher ES stated: “Saya 
biasanya ngasih mereka tugas untuk satu semester mbak. Jadi selama satu semester 
itu mereka tugasnya menyelesaikan itu. Ketika di kelas, ya mereka melanjutkan 
mengerjakan tugas itu, nanti kalo ada yang kesulitan, ya mereka tanya saya 
jelaskan”. The students tend to keep silent when they have their English lesson since 
they are doing their assignment individually in the classroom. The teacher tries to 
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avoid students’ boredom by telling such inspired stories. Although it works, the 
teacher should think of any possible variation of activities which can promote the 
students’ learning and can motivate the students as well so that the goal of the study 
can be achieved. Besides, the various activities are also needed in order to make the 
teaching and learning process run effectively.  
 
2) Materials and Media 
The teachers’ ability in choosing various materials and media, also gives 
effect on the quality of teaching and learning process. By using various media, such 
as tape recorder, laptop, and LCD, the materials become more interesting for the 
students. When the material is interesting, the students have high motivation to 
devote their attention to the material presented by the teachers. High motivated 
students tend to have a better learning. As the researcher has found in the research 
findings, most of the English teachers in SMA N 1 Klaten make use of various 
materials and media. The materials are taken from various sources such as books, 
internet, film, television, and radio. Those various materials are then presented to the 
student through various kinds of media available at school. According to the students, 
the materials which are presented by the teachers through various kinds of media 
make them feel more motivated in following the lesson. Thus, they involve 
themselves in the process of teaching and learning happily.   
…Ketika presentasi dimulai, antusiasme para siswa mulai terlihat. Banyak 
yang ikut tertawa karena lucunya cerita yang dibawakan. Topeng berbentuk 
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wajah buaya dan monyet yang digunakan oleh para pemainnya juga 
menambah hidup suasana kelas. Para siswa terlihat begitu antusias melihat 
drama yang dimainkan oleh teman mereka. 
…Para siswa terlihat memberikan perhatian penuh pada film yang sedang 
dimainkan, sambil sesekali membuat catatan tentang language expression 
yang dapat mereka tangkap dari film tersebut 
(Field note of observation on September 4 & 7, 2009)   
3) Evaluation 
Evaluation done by the teacher, in addition, is also an indicator showing the 
quality of teaching and learning process. The more professional the teachers, the 
better evaluation they conduct. The SMA N 1 Klaten English teachers’ evaluation 
criteria which include not only structured test mark but also students’ daily 
performance make the students feel more motivated in involving themselves actively 
in the teaching and learning process. Most teachers conduct periodic tests to monitor 
the students’ learning. Besides, they also observe their students’ daily performance. 
By doing so, the teachers try to catch the real description of the students’ learning.  
According to the students, the way how their teachers evaluate them can also 
motivate them. It is proved by some statements of the students summarized as 
follows: 
“Tiap hari itu selalu ada yang tanya. Kalau ada kelompok yang maju 
misalnya, ada yang kita nggak tahu, kita nanya. Itu juga malah dikasih nilai, 
jadinya memacu murid-murid untuk tanya” said student D 
“Ulangan tertulis kayak matematika gitu belum, mungkin besok-besok. Tapi 
kemarin ada tes listening tahap 1. Presentasi juga dinilai” said student R 
“Ada Mbak. Ada tes listening, ada tes tertulis, dadakan gitu. Jadi murid 
harus selalu siap setiap saat”said student I 
(Interview with student D, R, and I on October 6&7, 2009) 
 
97 
 
As a matter of fact, not all English teachers in SMA N 1 Klaten conduct such 
kinds of evaluation. Teacher ES, for instance, admitted that she never do periodic test 
for her students. It is justified by one of her student. When the researcher asked one 
of her students related to the evaluation that teacher ES gives for the students, she 
stated: “Belum pernah ujian”. And when the researcher asked her further about the 
criteria from the students which are evaluated by the teacher, she answered: “Nggak 
tahu…”. Knowing the criteria of evaluation is important for the students since by 
knowing it, they can monitor their progress in learning. 
In consequence, the quality of English teaching and learning process in SMA 
N 1 Klaten is not only affected by the professional teachers who are labeled by 
having teacher certificates but also by other factors. The other factors which can 
affect the quality of teaching and learning process are the support of the school policy 
maker, the teachers’ personality, and the students’ input quality. The support of the 
school policy maker involves: (1) putting the teachers at ease in using several media 
available at school, (2) giving permission for the teachers in joining any seminars or 
trainings related to their profession, (3) monitoring the teachers’ work. Besides, the 
headmaster also makes the teachers pass the qualification requirements in order to 
follow the teacher certification program. This, of course, is a case of deceit which is 
done by the headmaster which should be taken into consideration by the government. 
The deceit may cause the result of teacher certification program to be invalid since 
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the teachers who pass the teacher certification program are those who are not really 
professional.    
The teachers’ personality can also affect the quality of English teaching and 
learning process in SMA N 1 Klaten. As the researcher has found in the research 
findings, all English teachers in SMA N 1 Klaten have a good understanding about 
how to conduct an effective teaching and learning process in the classroom. In fact, 
most of them have not implemented what they know into a real action in the 
classroom. It may happen because most of the teachers have extrinsic motivation in 
teaching their students. They conduct the teaching and learning process in the 
classroom with a higher discipline because they are paid higher as a result of their 
certification.  
As found in the research findings, it can be seen that teacher S is the only 
teacher who is able to implement an effective teaching and learning process in the 
classroom. Other teachers have a good understanding about how to conduct an 
effective teaching and learning process but they have not implemented it. Their 
understanding is still in the level of theoretical knowledge, not the practical one. 
Therefore, the support of the policy maker in SMA N 1 Klaten is needed. The support 
can be in the form of doing periodic supervision when the teaching and learning 
process takes place or conducting seminars and trainings for the teachers related to 
their profession. In accordance to this, the headmaster of SMA N 1 Klaten stated: 
“Bukan hanya sebatas itu, kita juga memberikan pembelajaran tentang sertifikasi 
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dan mengenalkan metode-metode, bagaimana PTK, sudah saya kenalkan. Jadi 
bagaimana membuat penelitian tindakan kelas, sudah saya kenalkan”. 
Beside the support of the policy maker in SMA N 1 Klaten and the teachers’ 
personality, the students’ input quality can also affect the quality of English teaching 
and learning process in SMA N 1 Klaten. Since SMA N 1 Klaten is one of the most 
favourite high schools in Klaten, it is believed that the input quality of the students is 
good. This fact, therefore, supports the efforts of the shools to maintain the quality of 
teaching and learning process in SMA N 1 Klaten. A good students’ input usually 
results a good teaching and learning process in the classroom. It is also admitted by 
the English teachers in SMA N 1 Klaten. Related to this matter, teacher S stated: “I 
think…ada banyak hal yang mempengaruhinya. Antara lain recruitment siswa, jadi 
kalau siswa itu masuk ke sini dengan dites, itu akan jauh lebih baik daripada 
berdasarkan NEM kemudian apalagi dengan…oya itu bisa masuk karena A, alasan 
B, alasan apa gitu…”.  
From the explanation above, it can be concluded that the extent of the teacher 
certification in which it affects the quality of English teaching and learning process 
involves several categories. It involves the teachers’ ability in providing the students 
with teaching and learning activity in which it bring about fun and cooperative way of 
learning; various interesting materials and media; and the evaluation. Besides, the 
support of the school, the teachers’ personality, and the students’ input quality also 
give effect on the quality of teaching and learning process.  
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B. Discussion 
The next step of qualitative research is discussion. Discussion presents the 
description of phenomena being observed in this research. In this case, it deals with 
the extent of the teacher certification in which it affects the quality of English 
teaching and learning process. 
After the English teachers in SMA N 1 Klaten are certified, they get a higher 
salary. According to the teachers, higher salary makes their teaching motivation 
become higher than before. They also feel that they have to be more responsible for 
running their profession. It is suitable with a theory proposed by Ofoegbu (2004) in 
college student journal (www.findarticles.com).  In his article, he said that salary can 
enhance the extrinsic motivation for teachers. Moreover, O’neil (1995) in Ofoegbu 
(2004) suggests that the aim of the organization should be to build on and enhance 
the intrinsic motivation for teachers to teach effectively and at the same time, to 
supply some extrinsic motivation along the way for school improvement. 
1. Teaching and Learning Activities 
Activities in group are choosen by most teachers in SMA N 1 Klaten. Those 
activities include exercise based activity, group discussion, role play, group 
presentation, and question and answer. These activities mostly require the students’ 
collaborated participation.  They mostly work in group to do the tasks given by the 
teachers. Regarding to this, Elliot (1999) states that cooperative learning refers to a 
set of instructional methods in which students are encourage or required to work 
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together on academic tasks. Such methods may include having students sit together 
for discussion or having them help each other with assignments and complex tasks. 
The uses of those methods also bring about fun. Through such teaching methods, 
therefore, students are stimulated and motivated to learn English naturally. The 
statements are suitable with the expert’s theory as Sudjana (1993) in Yunus (2005:6) 
states that if students are in a fun situation, they will be motivated, and the learning 
result will be better. In his book, Metode dan Teknik Pembelajaran Partisipatif, he 
also says that game will create fun atmosphere for students without causing tiredness. 
If those activities are properly handled, it will enhance students’ learning motivation, 
encourage all students to work together, and introduce tolerance among the students.  
2. Teaching Material and Media 
Various interesting materials and media provided by the teachers can also 
affect the quality of teaching and learning process. The teachers take the materials 
from various sources such as internet, magazine, and newspaper. The materials are 
then presented through some media such as tape recorder, television, or laptop and 
LCD.  Regarding to this, Shirey & Reynolds, 1988 in Slavin (1997: 369) propose that 
the intrinsic learning motivation of the students can be enhanced by the use of 
interesting materials, as well as by variety in the mode of presentation. For example, 
in order to make the students interested in listening class, the SMA N 1 Klaten 
teachers make use of film as teaching material; or when the students have their 
speaking class, the teachers can make use of comics or pictures.  
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Dealing with the video/visual presentation of the materials, Stempleski et al 
(1990:3) propose that video presentation exploits students’ motivation in the language 
learning classroom. Children and adult feel their interest arises when the language is 
experienced in lively way through video. The use of each material should be carefully 
planned and handled to make sure that it focuses on the instructional objectives the 
students have to achieve. By using various interesting material and media, the 
students’ interest and motivation will increase and therefore, they will be encouraged 
to engage themselves in the teaching and learning activity set by the teachers. Based 
on several theories proposed by some experts, it can be concluded that the quality of 
teaching and learning process is affected by the use of various interesting material 
and media since it motivates the students to learn.  
3. Evaluation 
The evaluation which is done by the teachers can also affect the quality of 
teaching and learning process. Related to evaluation, Richards and Rodgers (1993: 
158) state that evaluation addresses whether the goals and objectives of a language 
program are being attained, that is, whether the program is effective”. The English 
teachers in SMA N 1 Klaten evaluate the students through conducting periodic tests 
and observing students’ daily performance. According to the students, the way how 
the teachers evaluate them makes them more motivated in attending the teaching and 
learning process. Thus, they tend to be more active to the activities which are 
assessed by the teachers. It can be concluded that the evaluation done by the teachers 
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affects the students’ learning motivation for they tend to be more active in the 
teaching and learning activity which are assessed by the teachers. As a consequence 
of students’ active participation, the teaching and learning process quality improves.  
Having described the research findings viewed from some experts’ theories, 
the researcher concludes that the quality of English teaching and learning process in 
SMA N 1 Klaten is affected by teacher certification. In this case, it specifically deals 
with the teachers’ motivation in conducting the teaching and learning process. The 
teachers’ motivation is then actualized by providing the students with teaching and 
learning activities in which they bring about cooperative way of learning, various 
interesting materials and media, and the evaluation which promotes the students’ 
learning.  
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CHAPTER V 
CONCLUSION AND SUGGESTION 
 
A. Conclusion  
In this section, the writer comes to the conclusion of the research. Considering 
the research findings and the discussion, it can be concluded that the teacher 
certification affects the quality of English teaching and learning process in SMA N 1 
Klaten. In this case, it especially deals with the ability of the certified English 
teachers to create teaching activities which bring about fun and cooperative way of 
learning, provide various interesting materials and media, and conduct evaluation on 
students’ performance that promotes their learning.  
In running their profession, professional teachers have to arrange lesson plan, 
conduct a quality teaching and learning process, and evaluate students’ learning. 
Creating various teaching activities which bring about fun and cooperative way of 
learning enhances the quality of teaching and learning process. The teachers, as 
professional teachers, are encouraged to create such activities which can promote 
students’ learning. Thus, most of the English teachers in SMA N 1 Klaten arrange 
teaching and learning activities which can motivate the students to be actively 
involved in the process of teaching and learning by creating activities which bring 
about fun and cooperative way of learning. It is proved that the students of SMA N 1 
Klaten are mostly engaged in the teaching learning process actively. Consequently, 
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the students are also encouraged to learn English naturally. Thus, if students are in a 
fun situation, they will be motivated to learn in the class and simultaneously, the 
quality of teaching and learning process will improve. The implementation of those 
activities cannot be successfully handled without the roles of some people within the 
school: the teachers, the students, and the policy makers in SMA N 1 Klaten. The 
teachers, at this point, are those who have the greatest contribution in creating such 
fun activities. The teachers, therefore, should be creative and innovative in providing 
those activities for the students. The students are positioned as the main subject of the 
teaching and learning activity so that their active participation and contribution are 
highly required in the process of teaching and learning. The policy makers in SMA N 
1 Klaten are those who monitor the teachers’ performance and promote their 
professional development for more effective teaching  
The effect of teacher certification on the quality of English teaching and 
learning process can also be seen by the various interesting material and media 
provided by the teachers. The ability of the teachers in choosing and developing 
materials which can promote students’ learning is the symbol of their 
professionalism. The English teachers in SMA N 1 Klaten understand that the use of 
various interesting material and media is important in language teaching. Therefore, 
they make use of it to make the students feel interested in following the lesson. 
Printed materials and also audiovisual materials were provided by the English 
teachers in SMA N 1 Klaten. In line with the use of various materials, various kinds 
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of media were used to present the material in a more interesting way. As a 
consequence, the students felt interested in following the lesson because the material 
was interesting for them. Being provided by such an interesting material and media, 
the students are motivated in following the lesson. 
The evaluation conducted by the teachers also affects the quality of English 
teaching and learning process in SMA N 1 Klaten. For professional teachers, 
evaluation is done not only to know how far the students have learned something but 
also to make important decision related to their teaching. The teachers in SMA N 1 
Klaten assessed the students not only by giving a periodic test but also by doing daily 
observation on students’ performance. They let the students know about what aspects 
the teachers will assess from the students and how they woill assess them. By doing 
so, the teacher wants to motivate the students to give their active participation in the 
activities given. It is proved that the students were more active in activities assessed 
by the teachers.  Besides, by doing evaluation, the teachers are able to make decision 
about what they have to do in order to conduct the more effective teaching and 
learning process.  
Although in general the English teachers in SMA N 1 Klaten can be 
considered as professional teachers, there are some aspects which still need 
improvement. The first aspect is the teachers’ lesson planning. Since professional 
teachers have to be able to plan their lesson, the English teachers in SMA N 1 Klaten 
have to be able to plan their lesson also. As found in the research findings, most of 
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the English teachers in SMA N 1 Klaten feel that arranging lesson plan is a burden. 
They arranged lesson plans only to fulfill the administrative work in SMA N 1 
Klaten. They have not really realized the importance of lesson planning in the effort 
of creating an effective teaching and learning activity. Therefore, they need to 
improve the quality of their lesson planning in order to improve the quality of 
teaching and learning process in the classroom.  
The second aspect which needs to be improved is the variety of teaching 
activities provided for the students. Providing various activities for the students helps 
the teachers to avoid students’ boredom. As found in the research findings, most of 
the teachers gave monotonous activity for the students. The students will be less 
motivated if the teachers do this in a long period of time. Since the process of 
teaching and learning will be more effective if the students are motivated, the 
teachers need to think of any possible variation in their teaching in order to maintain 
the students’ motivation.  
 
B. Suggestions 
Based on the research findings, the writer proposes some suggestions for the 
betterment of the English teaching and learning process in SMA N 1 Klaten. The 
suggestions are described as follows: 
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1.To the policy makers in SMA N 1 Klaten 
The policy makers should make sure that the teachers are doing their 
profession in a professional way. They should monitor the teachers in order to 
maintain the teachers’ teaching quality. Besides, they also need to support the 
development of teachers’ competency through involving the teachers in 
seminars or conducting training for them. Giving permission for teachers who 
are really professional to follow the teacher certification program is also a 
form of support that the policy makers in SMA N 1 Klaten need to take in 
order to maintain the teachers’ quality. 
2.To the certified teachers 
The teachers are those who have a big contribution in creating an effective 
teaching and learning process. Thus, the certified teachers should keep their 
professionalism. It can be done by conducting an effective teaching and 
learning process. Moreover, they should also develop their competency 
through updating any information related to their profession, following 
seminars, etc.  
3.To the teachers who have not been certified 
The uncertified teachers should develop their competency by doing action 
research, attending seminars, etc in order to enhance their professionalism. 
Since teacher certification is a proof of teachers’ professionalism, the teachers 
who pass this program should be the ones who are really professional.  
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4.To the government 
The teacher certification program has a good purpose that is to enhance the 
teacher professionalism. Thus, it should be handled carefully. The government 
should consider a follow up action which can be taken in order to maintain the 
teachers’ professionalism after the teachers have been certified. It can be in 
the form of allocating certain fund for the teacher competency development 
program.  
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APPENDIX I 
 
1. Interview Protocol with the headmaster of SMA N 1 Klaten 
2. Interview Protocol with the English certified teachers 
3. Interview Protocol with SMA N 1 Klaten students 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
112 
113 
 
PROTOKOL WAWANCARA  
DENGAN KEPALA SEKOLAH 
 
A. Teacher Sertification Program in general 
1. Bagaimana pendapat Anda tentang program sertifikasi guru?  
2. Menurut pendapat Anda, apa saja keuntungan yang didapat guru dengan 
mengikuti program sertifikasi? 
3. Menurut pendapat Anda, apakah program sertifikasi guru dapat 
meningkatkan profesionalisme guru? Jika iya, dalam hal apa? Jika tidak, 
mengapa?  
4. Sebagai kepala sekolah, bagaimana cara anda mendukung para guru 
untuk mengikuti program sertifikasi guru? 
 
B. Services 
 Teachers 
5. Berapa orangkah tenaga pengajar yang ada di sekolah ini? 
6. Dari level/tingkat pendidikan apa saja rata-rata pengajar di sekolah ini? 
SI/S2/yang lainnya? 
7. Ada berapa guru bahasa Inggris di sekolah ini? 
8. Berapa jumlah guru bahasa Inggris yang sudah dan belum tersertifikasi? 
9. Menurut pendapat Anda, adakah perubahan kinerja pada guru di SMA N 
1 Klaten ini, terutama guru bahasa Inggris, sebelum dan setelah 
tersertifikasi? Jika ada, dalam hal apa? Jika tidak, factor apa yang 
mungkin menjadi penyebabnya? 
10. Apakah Anda melakukan pemantauan terhadap para guru, saat 
melaksanakan tugas? Bagaimanakah bentuk pemantauan tersebut? 
11. Sejauh ini apakah para guru tersebut sudah menjalankan tugasnya 
dengan baik? Apakah para guru tersebut menghargai waktu? 
12. Pasca sertifikasi guru, adakah semacam usaha yang dilakukan oleh 
kepala sekolah untuk menjaga kualitas kinerja guru?  
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C. Facilities  
 Materials 
13. Apakah guru diwajibkan membuat lesson plan setiap kali mengajar? Jika 
iya, kapankah waktu pengumpulanya?   
14. Menurut pendapat Anda, lebih penting mana, persyaratan administratif 
seperti membuat lesson plan, ataukah proses KBM di kelas? 
15. Darimana guru memperoleh materi ajar? Apakah disediakan sekolah? 
Ataukah guru mencari materi sendiri? 
 Media and Resources 
16. Media apa sajakah yang tersedia di sekolah? 
17. Apakah semua media yang ada dapat diakses oleh para guru ketika 
diperlukan untuk mengajar? 
18. Sejauh ini, apakah penggunaan media tersebut telah maksimal? 
 Classroom 
19. Ada berapa kelas di sekolah ini? 
20. Fasilitas apa sajakah yang tersedia di masing-masing kelas tersebut? 
 Lain-lain  
21. Apakah ada kegiatan di luar jam pelajaran untuk siswa mengembangkan 
ketrampilan berbahasa Inggrisnya? Jika ada, kegiatan apakah itu dan 
bagaimana minat siswa-siswa di sini terhadap kegiatan tersebut? 
22. Apakah guru terlibat dalam kegiatan-keiatan tersebut? 
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PROTOKOL WAWANCARA DENGAN GURU BAHASA INGGRIS 
 
A. Teacher’s qualification 
1. Berapa lamakah Anda menjalani profesi Anda sebagai guru? 
2. Apakah Anda menikmati profesi Anda sebagai guru di sekolah ini? 
3. Apakah Anda memiliki pekerjaan sampingan selain menjadi guru di 
sekolah ini? Jika ada, apakah pekerjaan tersebut dan berapa jam waktu 
yang anda gunakan dalam seminggu bagi pekerjaan tersebut? 
4. Apakah Anda mengajar mata pelajaran yang sesuai dengan latar 
belakang pendidikan Anda? 
5. Apakah Anda pernah mengikuti seminar ataupun training yang 
berhubungan dengan profesi Anda sebagai guru? Training apa saja? 
Kapan? 
6. Apakah kepala sekolah melakukan pemantauan terhadap kinerja Anda 
dalam mengajar? 
7. Apakah Anda telah mengikuti program sertifikasi guru? Apakah Anda 
lulus? Jika iya, melalui jalur apa?  
8. Menurut pendapat Anda, apakah program sertifikasi guru memberikan 
pengaruh terhadap kinerja Anda? Jika iya, bagaimana dan dalam hal apa 
program sertifikasi memberikan pengaruh pada Anda? 
9. Apakah Anda selalu meng-update informasi yang berkenaan dengan 
profesi anda? Jika iya,melalui media apa? 
B. Academic services toward students 
10. Metode apakah yang biasanya Anda terapkan ketika Anda mengajar ? 
Mengapa Anda memilih metode tersebut?  
11. Apakah setiap kali mengajar, Anda menyusun lesson plan?  
12. Menurut pendapat Anda, pentingkah menyusun lesson plan? Mengapa? 
13. Berasal dari manakah materi ajar yang Anda sampaikan? 
14. Apakah penggunaan materi ajar tersebut sudah maksimal dan 
memuaskan? 
15. Apakah Anda menggunakan media bantu selama Anda mengajar? 
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16. Menurut Anda, apakah Anda sudah menggunakan media dengan 
maksimal? 
17. Apakah Anda selalu hadir di kelas tepat waktu? Bagaimana pendapat 
Anda mengenai kedisiplinan guru dalam mengajar?  
18. Sikap seperti apakah yang biasanya Anda tunjukkan terhadap siswa? 
19. Apakah Anda selalu melakukan refleksi ketika Anda mengajar? Jika iya, 
pada saat kapankah Anda melakukannya? 
20. Apabila siswa mengalami kesulitan dalam pelajaran, apa yang biasanya 
Anda lakukan?  
21. Bagaimana Anda melakukan pemantauan perkembangan prestasi siswa? 
22. Bagaimanakah cara Anda menilai/ melakukan assessment pada siswa? 
C. Students’ learning  
1. Selama Anda mengajar, bagaimana apresiasi siswa terhadap Anda? 
2. Bagaimana situasi kelas yang terbentuk ketika Anda mengajar? 
3. Menurut Anda, bagaimana performa siswa dalam proses belajar 
mengajar di kelas?  
4. Apakah mereka menunjukkan motivasi yang cukup besar untuk belajar? 
Bagaimana Anda dapat melihat hal tersebut? 
5. Apakah Anda melihat bahwa cara mengajar Anda dapat memotivasi 
mereka untuk belajar? 
6. Bagaimanakah perkembangan prestasi belajar para siswa? Bagaimana 
Anda dapat melihat hal tersebut? 
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PROTOKOL WAWANCARA DENGAN SISWA 
 
1. Apakah proses belajar yang Anda jalani selama ini menyenangkan dan 
membuat Anda nyaman? 
2. Apakah Anda pernah merasa bosan dan kurang termotifasi untuk belajar di 
kelas? Apa yang membuat Anda merasa seperti itu? 
3. Apakah materi ajar dapat tersampaikan dengan baik? 
4. Apakah Anda diberi Silabus/ RPP oleh guru yang bersangkutan? Jika iya, 
apakah materi ajar yang disampaikan sesuai dengan Silabus/ RPP? Apakah 
ujian yang diberikan juga sesuai dengan materi yang ada di Silabus/ RPP? 
5. Media ajar seperti apakah yang biasanya dipakai dalam proses belajar? 
6. Apakah penggunaan media ajar sudah cukup maksimal dan memuaskan? 
7. Apakah Anda merasa cukup puas dengan penggunaan kelas dan fasilitas yang 
ada di dalamnya? 
8. Apakah fasilitas akademik yang disediakan sekolah cukup berpengaruh 
terhadap motivasi Anda dalam belajar? 
9. Metode mengajar seperti apakah yang sering diterapkan dalam proses belajar 
mengajar di kelas? Apakah metode yang digunakan bervariasi? 
10. Apakah metode mengajar yang diterapkan menyenangkan dan dapat membantu 
proses belajar Anda? 
11. Bagaimana kesan Anda tentang sikap dan cara mengajar para guru di sekolah 
ini?  
12. Apakah para guru menunjukkan perhatian cukup besar dalam membantu proses 
belajar Anda? 
13. Apabila Anda menghadapi kesulitan dalam pelajaran, apakah para guru 
tersebut bersedia membantu Anda?  
14. Bagaimana komunikasi Anda dengan guru baik itu di kelas maupun di luar 
kelas?  
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15. Apakah guru Anda selalu datang tepat waktu? 
16. Menurut Anda, adakah sikap atau cara mengajar guru yang perlu adanya 
peningkatan? Apakah itu? 
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APPENDIX II 
 
1. Field Note of Interview with the headmaster of SMA N 1 Klaten 
2. Field Note of Interview with the certified English teacher 
3. Field Note of Interview with the certified English teacher 
4. Field Note of Interview with the certified English teacher 
5. Field Note of Interview with the certified English teacher 
6. Field Note of Interview with SMA N 1 Klaten student 
7. Field Note of Interview with SMA N 1 Klaten student 
8. Field Note of Interview with SMA N 1 Klaten student 
9. Field Note of Interview with SMA N 1 Klaten student 
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CATATAN LAPANGAN HASIL WAWANCARA DENGAN KEPALA 
SEKOLAH 
 
Catatan Lapangan Nomor :  01 
Waktu Wawancara :  Sabtu, 12 Sepetember 2009 
    Pukul 08.10-06-40 WIB 
Tempat Wawancara : Ruang Kepala Sekolah SMA N 1 Klaten 
Topik Wawancara :  Sertifikasi guru dan pengaruhnya terhadap kualitas 
belajar mengajar bahasa Inggris 
Pewawancara : F. Dian Ardi Wulandari 
Yang diwawancarai : Kepala Sekolah SMA N 1 Klaten. 
 
Transkrip Wawancara 
 
Pagi itu, pewawancara datang ke SMA N 1 Klaten  untuk bertemu dengan 
Kepala Sekolah SMA N 1 Klaten, Pak Didik. Sebelumnya pewawancara telah 
membuat janji dengan beliau melalui telepon. Ketika pewawancara melewati ruang 
guru, pewawancara bertemu dengan pak Didik yang langsung mengajak 
pewawancara untuk melaksanakan interview di ruangan beliau. 
 
DA : Selamat pagi Pak. 
D : Pagi,Yan. Dimulai sekarang wawancaranya? 
DA : Iya Pak, saya mulai ya Pak. 
D : Oke. 
DA : Bagaimana pendapat Bapak tentang sertfikasi guru? 
D : Menurut kaca mata saya dengan adanya sertifikasi guru ini sangat baik 
sekali, karena ini bisa meningkatkan kesejahteraan otomatis ini juga 
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meningkatkan kinerja, sesuai dengan kebutuhan dan tuntutan yang ada di 
era sekarang ini.  
DA : Lalu keuntungan apa saja yang bisa didapat guru dengan mengikuti 
program sertifikasi? 
D : Yang jelas, untuk keuntungan yang didapat guru itu, selain secara 
finansial, kompetensi guru juga meningkat. Karena dituntut dengan 
mengajar 24 jam kemudian dengan adanya team-teaching, maka 
kompetitif di antara guru itu mesti ada. Segi positifnya yaitu satu dengan 
yang lain pasti saling berlomba untuk meningkatkan pengetahuan. 
Kemudian dalam hal metode pembelajaran. Yang dulunya itu metodenya 
sangat konvensional, sekarang sudah inovatif.  
DA : Menurut Bapak, apakah program sertifikasi guru dapat meningkatkan 
profesionalisme guru? 
D : Jawabannya adalah iya. Seperti yang saya katakan tadi, kompetisi guru 
terasa sekali. Kemudian di sini tidak ada kelas parallel, dalam artian guru 
tidak mungkin hanya mengajar kelas dua saja, tapi dibagi satu, dua, tiga. 
Sehingga mereka dituntut untuk menguasai pengetahuan tidak hanya 
untuk kelas satu saja, atau dua saja, melainkan semuanya. 
DA : Kalau selama sertifikasi sendiri apakah ada tambahan pengetahuan atau 
semacamnya? 
D : Secara otomatis, dengan mengikuti sertifikasi guru jelas banyak sekali 
tambahan pengetahuan. Terlebih yang ikut PLPG. Banyak metode-metode 
yang baru diketahui dan baru terasa setelah mengikuti sertifikasi ini.  
DA : Dalam posisi Bapak sebagai kepala sekolah, bagaimana cara anda 
mendukung para guru untuk mengikuti program sertifikasi? 
D : Yang jelas saya memberikan tanda tangan untuk meloloskan sebagai 
syarat portofolio. Kemudian karena kompetensi satu guru dengan yang 
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lain itu tidak sama, maka mereka yang kurang akan selalu saya bina, 
bombing dan carikan solusi.  
DA : Apakah diikutkan training-training atau seminar-seminar di luar begitu? 
D : Bukan hanya sebatas itu, kita juga memberikan pembelajaran tentang 
sertifikasi dan mengenalkan metode-metode, bagaimana PTK, sudah saya 
kenalkan. Jadi bagaimana membuat penelitian tindakan kelas, sudah saya 
kenalkan. Nah dari situlah motivasi guru tumbuh apabila mengikuti 
PLPG, karena dia sudah menguasai. Untuk karya penelitian ilmiah sendiri 
di sini sudah dibuatkan panduannya. Jadi dari menyiapkan portofolio, 
karya tulis ilmiah, itu sudah ada panduannya. 
DA : Kalau dari keseluruhan guru di sini kira-kira yang sudah lolos sertifikasi 
berapa persen-nya Pak? 
D : 90 % 
DA : Kalau dari guru bahasa Inggris sendiri Pak? 
D : Semua sudah tersertifikasi. 
DA : Hm…lewat portofolio atau diklat Pak? 
D : Ada yang melalui portofolio, ada yang melalui diklat.  
DA : Klau untuk level pendidikan dari guru sendiri apakah masih S1 atau ada 
juga yang sudah S2? 
D : S1 dan S2. S2 pun tidak jaminan lolos portofolio.  
DA : Hm…kalau menurut Bapak, apakah ada perubahan kinerja pada guru, 
khususnya guru bahasa Inggris, sebelum dan sesudah sertifikasi? 
D : Banyak sekali perubahan. Yang biasanya ada guru bahasa Inggris yang 
kinerjanya leda-lede, bahasa saya, tapi dengan adanya sertifikasi dan 
selalu saya pantau, sekarang tidak leda-lede lagi.  
DA : Bapak selalu memantau ya? 
D : Selalu saya pantau.  
DA : Bentuk pemantauannya misalnya? 
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D : Setiap jam selalu saya pantau keliling kelas.  
DA : Kalau supervise Pak? 
D : Supervisi juga saya laksanakan. Secara periodic, tidak secara kontinyu.  
DA : Selama ini, bagaimana kerka para guru pak? Sudah cukup baikkah? 
D : Menurut evaluasi saya sudah baik, mengikuti criteria yang ada. Dari 
proses pembelajaran sudah benar, dari perencanaan/RPP sudah ada, 
kemudian diimplementasikan dalam proses pembelajaran, itu bisa 
dikatakan 90% sudah banyak yang betul  
DA : Kalau RPP sendiri pengumpulannya kapan Pak? 
D : RPP dikumpulkan tiap semester. Sebelum semester, jadi sudah 
dipersiapkan.  
DA : Kalau menurut Bapak, apakah perlu penjagaan kualitas setelah guru 
mengikuti sertifikasi?  
D : Sangat perlu sekali tentu saja. 
DA : Dengan cara? 
D : Jadi dalam hal ini, dengan adanya ibu bapak guru yang sudah 
bersertifikasi, lebih khususnya bahasa Inggris, harus dijaga kualitasnya, 
karena di sini itu hukumnya wajib. Nah, saya memberikan kegiatan 
kepada guru, baik yang mengajar bahasa Inggris ataupun tidak, saya 
berikan pembelajaran bahasa Inggris untuk penyegaran. Ada tes TOEFL 
juga.  
DA : Hm…begitu. Oya Pak, kembali lagi ke masalah yang tadi, menurut Bapak 
lebih penting mana, menyusun lesson plan sebagai syarat administrasi, 
atau pembelajaran di kelas? 
D : Dua-duanya penting. Lesson plan penting, proses pembelajaran di kelas 
juga penting. Jadi RPP tidak sekedar rencana, melainkan juga 
diimplementasikan.  
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DA : Kalau mengenai materi ajarnya Pak, apakah sekolah menyediakan atau 
guru yang diwajibkan mencari sendiri? 
D : Jadi sebagai induknya, kita mengacu pada silabus, kemudian untuk 
referensi, sekolah menyediakan, guru juga harus mengembangkan dan 
mencari sendiri. Tapi tetap mengacu pada silabus. 
DA : Kalau media di sekolah ini ada apa saja ya Pak? 
D : Di sini kebetulan lengkp sekali. Kalau mau menggunakan audio visual, 
sudah ada. Kemudian LCD, laptop dan yang lain-lain sudah lengkap.  
DA : Aksesnya apakah cukup mudah? 
D : Sangat mudah. Di era sekarang masa‟ ada guru gaptek, nanti ditertawakan 
sama muridnya.  
DA : Terus apakah penggunaannya sudah cukup maksimal Pak? 
D : Sangat maksimal ya. Tiap kelas sudah ada LCD-nya, sudah terpasang 
permanen. 
DA : Termasuk di kelas yag regular juga Pak? 
D : Iya. 
DA : Ada berapa kelas Pak di sini? 
D : Ada 29 kelas, termasuk yang imersi dan akselerasi.  
DA : Terus siswa-siswanya sendiri apakah ada kegiatan di luar jam pelajaran 
sekolah yang berhubungan dengan bahasa Inggris? 
D : Ya ada tapi itu berupa tugas yang diberikan oleh guru. 
DA : Kalau ekstra sendiri ada tidak Pak? 
D : Ekstra nggak ada. 
DA : Hm…begitu. Baik Pak, saya rasa sudah cukup. Tapi misalnya masih ada 
hal yang saya perlu tanyakan ke Bapak, boleh saya menghubungi Bapak 
lagi? 
D : O, boleh… 
DA : Makasih nggih Pak. 
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D : Ya, sama-sama.  
 
Komentar Pengamat (KP): (1) Dengan mengikuti sertifikasi guru, banyak hal 
positif yang bisa didapat, misalnya peningkatan financial dan bertambahnya 
pengetahuan guru terutama dalam hal metode pembelajaran. (2) Untuk meningkatkan 
kualitas kinerja dan pengetahuan guru, guru-guru tersebut selain diikutkan training 
atau seminar, juga diberikan bimbingan dan arahan dari kepala sekolah. (3) Pasca 
sertifikasi, untuk menjaga kualitas kinerja guru, kepala sekolah tetap melaksanakan 
pemantauan baik secara incidental dengan berkeliling maupun secara periodic dengan 
supervisi (4) Guru diwajibkan membuat dan mengumpulkan RPP setiap menjelang 
semester baru karena RPP dipandang sama penting dengan proses KBM di dalam 
kelas (5) Media yang ada di sekolah cukup beragam dan dapat diakses oleh guru dan 
siswa dengan mudah. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
126 
 
CATATAN LAPANGAN HASIL WAWANCARA DENGAN GURU 
 
Catatan Lapangan Nomor :  02 
Waktu Wawancara :  Jumat, 4 September 2009 
    Pukul 08.00-08.40 WIB 
Tempat Wawancara : Laboratorium Bahasa SMA N 1 Klaten  
Topik Wawancara :  Sertifikasi guru dan pengaruhnya terhadap kualitas 
belajar mengajar bahasa Inggris 
Pewawancara : F. Dian Ardi Wulandari 
Yang diwawancarai :  Guru Bahasa Inggris Teraertifikasi 
 
Transkrip Wawancara 
 
Pada pukul 06. 40 WIB Pewawancara tiba di SMA N 1 Klaten.Suasana SMA 
N 1 Klaten sudah cukup ramai oleh siswa dan guru yang ternyata sudah hadir di 
sekolah meskipun bel masuk masih 20 menit lagi. Pewawancara baru selesai 
memarkir motor ketika sebuah mobil Honda Jazz yang pewawancara ketahui sebagai 
mobil guru S, datang. Setelah memarkir mobilnya, guru S tersenyum ramah pada 
pewawacara dan kemudian mengajak pewawancara ke ruang guru. Kepada 
pewawancara guru S mengatakan bahwa wawancara bisa dilaksanakan nanti setelah 
jam kedua selesai dan pada jam pertama dan kedua pewawancara bisa ikut ke kelas 
lagi. Saat itu di ruang guru sudah cukup ramai. Hanya terlihat beberapa kursi yang 
kosong karena memang guru-guru tersebut tidak mengajar pada jam itu. Setelah jam 
pertama dan kedua selesai, pewawancara langsung mengikuti guru S menuju 
laboratorium bahasa untuk melaksnakan wawancara. 
 
S : Silakan dimulai wawancaranya. 
DA : Nggih,Bu. Hm…sudah berapa lama Ibu menjadi guru? 
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S : Di sini apa di mana-mana? 
DA : Di mana-mana 
S : Saya mulai mengajar sejak saya kuliah di tingkat empat. Waktu itu 
mahasiswa kan sampai tingakt lima ya. Jaman dulu. Saya tingkat empat 
itu sudah lmulai mengajar, jadi saya mulai mengajar itu mulai tahun ‟77.  
DA : Itu sudah resmi menjadi PNS atau… 
S : Belum. Resminya sejak tahun „81 
DA : O, nggih…Hm..ibu suka nggak dengan profesi ngajar? Mendidik gitu? 
S : Sebenarnya saya tidak pernah bermimpi menjadi seorang guru. Jadi 
hm…mungkin keterpaksaan situasi itu ada memang. Keterpaksaan dalam 
artian positif. Saya suka bahasa Inggris, kemudian saya masuk ke jurusan 
bahasa Inggris yang kebetulan kependidikan. Kemudian saya mengikuti 
suami pindah ke tempat yang terpencil, di situ ada sekolah yang tidak 
punya guru bahasa Inggris, so itu semua kebetulan yang postif kan? 
DA : Hm…jadi gitu.. 
  Ibu punya pekerjaan sampingan selain di sini nggak Bu? 
S : Nggak punya. Nggak punya sayangnya… 
DA : Kok sayangnya? 
S : Although I want to have it but…saya tidak punya. 
DA : Berarti hanya murni mengajar di tempat ini ya Bu? 
S : Iya. 
DA : Trus ibu pernah mengikui seminar atau training? 
S : Hm…seminar atau training yang berhubungan dengan bahasa Inggris itu, 
baru saya dapatkan kesempatan itu selama tiga tahun terakhir. Pernah 
mengikuti workshop. Saya pernah mengikuti workshop dua kali saja 
selama jadi guru. Saya mendapatkan untuk mengikuti workshop waktu itu 
yang berhubungan dengan debate. 
DA : Di mana Bu? 
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S : Di…ini yang mengadakan Kanwil Jawa Tengah di Salatiga. Pesertanya 
perwakilan guru se-Jawa tengah. 
DA : Kalau training yang lain? 
S : Kalau training yang lain itu saya mencari sendiri. Artinya,,,o ada training 
di, ada workshop di Duta Wacana misalnya, saya ke sana mendaftar. Jadi 
bukan dari sekolah. Kalau dari sekolah ya cuma itu. Trus ada satu lagi 
tentang immersion program. Cuma itu yang dari sekolah selama sekian 
puluh tahun saya jadi guru. Kalau yang lain-lain, yang sendiri, itu ada 
beberapa. 
DA : Trus selama Ibu mengajar, kepala sekolah juga sering mengadakan 
pemantauan? Supervisi ke gurunya atau gimana gitu? 
S : Hm…sejauh ini memantaunya melalui portofolio ya, melalui RPP yang 
dikumpulkan melalui, melalui apa namanya…promes dan sebagainya dan 
pemantauan kehadiran. 
DA : Absensi gitu ya Bu? 
S : Iya. Kalau melihat ke kelas-kelas sepertinya tidak. Saya sudah sering 
mencoba to ask the head master to come in class. “Please see me…see 
me…” 
DA : teaching 
S : See me teaching. Let‟s have fun with the students. Jadi…sejak saya 
mengikuti workshop yang saya ikuti secara sendiri, saya sangat sadar 
bahwa bahasa inggris itu merupakan bahasa yang mereka takuti, anak-
anak takuti. So we have to have fun with English. Makanya pada waktu 
saya mulai masuk pertama kali, tahun-tahun terkahir ini saya selalu 
memberikan kesempatan kepada mereka untuk give me suggestion how 
we should have our English class. Kamu punya usul apa so that we can 
achieve what we should achieve. Jadi mereka banyak mengusulkan, antara 
lain, yang bisa saya terima, itu have fun with English tadi, antara lain 
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dengan presentasi seperti yang you have seen. Jadi itu saya lakukan sejak 
dua tahun terakhir. Jadi saya melihat materi yang harus saya berikan apa, 
yang harus mereka kuasai apa, then I make them, I divided them into 
groups of three.  
DA :  Kalau begitu dua tahun terakhir ini metode yang paling sering digunakan 
ya presentasi tadi ya bu ya? 
S : He‟em. Jadi make the students active to prepare a certain material and 
then of course I guide them. So when they have prepared, they show their 
plan. Jadi mereka harus menunjukkan planning-nya apa. Saya teliti dulu, 
kemudian mereka menjadikannya menjadi portofolio, seperti tadi, baru 
mempresentasikannya. Walaupun pada kenyataannya, kadang-kadang, 
sudah di-guide, masih tidak sesuai dengan yang di-guide-kan tadi. Jadi 
setelah mereka presentasi baru ada perbaikan.  
DA : Materi-materi tadi ambilnya dari mana Bu? 
S : Dari buku ini.  
DA : Look Ahead? 
S : Ya.  
DA : Kalau materi tambahan, misalnya, ada nggak Bu? 
S : Materi tambahan ya…saya mengembangkannya. Jadi di sini hanya 
ada…ehm…saya mendapatkan genre-nya itu naratif, kemudian di sini ada 
beberapa contoh fables, nah dengan mereka membuat..mereka present tadi 
kan ada beberapa fables yang mereka dapatkan.. Kemudian mereka saling 
mempelajari the structure of genre tadi, the structure of narrative tadi 
melalui..ehm…melalui berbagai topics ya. Berbagai judul. Ini tadi apa 
judulnya, mungkin kelompok lain apa lagi. Saya belum tahu. 
DA : Jadi judulnya bebas ke murid-muridnya ya Bu? 
S : Iya, pokoknya fables.  
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  Sebenarnya topiknya itu kan “continuing a story” sebenarnya. Ini tadi 
dalam bentuk drama. Jadi drama about a certain fable. The audience 
disuruh men-judge ya. They are judges. Mereka ini disuruh jadi juri, 
Mereka kan juga harus berpikir keras ya.  
  Jadi saya hanya mengembangkan itu saja, ask them to be innovative and 
creative. Jadi mengajak mereka, the ones who should study are you, not 
me. Mari kita buat kelas kita ini fun dan tujuan yang harus kita capai ini, 
tercapai. 
DA : Kalau masalah medianya tadi Bu, apakah Cuma LCD atau ada yang 
lainnya juga? 
S : Ya Cuma itu. 
DA : Hm… 
S : Apa ada yang lain? 
DA : Ya, OHP misalnya. Meskipun mungkin sudah agak ketinggalan zaman. 
S : Nggak, ya Cuma itu. 
DA : Trus apakah bisa diakses oleh semua siswa dengan mudah? Maksudnya, 
apakah perlu ijin yang ribet lewat sana-sini gitu? 
S : Tidak ribet. Jadi sekolah ini sekarang mempunyai banyak LCD dan 
banyak laptop.  
DA : Masalah ke-on time-an, apakah ibu selalu datang on time? 
S : I‟m trying. I always try to be on time. Seperti pagi tadi ya, jadi kalau 
selama puasa kan bel nya jam 7, kebetulan saya sudah ada agak pagi tadi 
ya.  
DA : Terus masalah refleksi, apakah sering melakukan refleksi setelah 
mengajar misalnya hanya dengan menanyakan apakah mereka senang 
dengan pelajaran hari ini atau tidak gitu. 
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S : Ya kadang-kadang ya. Seperti tadi misalnya, saya meanyakan their 
comments tadi itu sebensrnya dalam rangka refleksi, yang pertama, 
kemudian yang kedua to give them chance to practice their speaking.  
DA : Trus kembali lagi ke masalah menilai Bu. Menilai siswa caranya 
bagaimana? 
S : Hm…saya setuju dengan pak Gunarso itu, mengetes itu, sepenangkap 
saya pada waktu diklat ya, tidak harus melulu mengenai tes ya, karena 
pada waktu dites itu mungkin dia baru apa, stress atau apa, itu bisa jelek. 
Dan itu kalau penilaiannya hanya dari situ, itu tidak bisa. Jadi mungkin 
pada waktu mbak Dian jadi murid saya, kalau bisa melihat, itu selalu 
dalam saya menilai itu ada…hm… Jadi ini ulangan harian pertama, kedua, 
ketiga, kempat, kelima misalnya, terus di sini masih ada nilai „x‟. ini yang 
ternyata pak Gunarso itu sama dengan saya pendapatnya. Jadi „x‟ ini, saya 
mengamati setiap hari setiap siswa. Saya beri nama „x‟ karena memang 
tidak ada dalam jalur resmi blanko nilai tapi saya mengadakan sendiri. 
Saya pernah menanyakan kepada pak Gunarso, “ya harus begitu”. Jadi 
setiap kali itu diikuti. Makanya saya pasti punya nilai banyak. Makanya 
saya senang di Lab karena ini sudah ada nomornya ya. You know I 
remember faces but hard to remember names. Jadi dengan begitu saya bisa 
melihat, o…di sana tidak memperhatikan, di sana rame sendiri. Walaupun 
guru selalu berusaha untuk attract them ya. Guru—guru sing niat mulang 
tenan lho. 
DA : Iya. Biasanya kalo ibu di kelas siswa-siswanya gimana Bu?Apakah 
tenang, ramaim atau tegang mungkin? 
S : What do you think? Nggak ngerti saya… Kalau zamanmu dulu bagaimana 
ya, tahun 2005 ya? Apa tegang ya? 
  Saya merasa saya berkembang sesuai dengan perkembangan zaman ya. 
Jadi saya, lingkungan saya, memberi saya banyak masukan tentang 
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pentingnya „have fun‟ tadi lho dalam learning something. In this case, 
learning English ya. Jadi bisa dibuat dengan cara apa saja, tidak hanya kita 
sebagai guru yang bicara terus, atau yang memberikan tugas terus, tidak 
seperti itu. Jadi itu kan tercermin atau terlihat dari apa yang tadi baru saja 
terlihat. Sebenarnya itu, saya yang harus membawakan topic continuing a 
story, tetapi saya melibatkan mereka, mereka prepare, mereka menguasai 
materi itu, kemudian mereka share to their friends. Itu menurut saya 
mereka sendiri juga bersemangat, kemudian mereka punya..hm..apa 
ya..pride karena mereka bisa men-share materi itu pada teman-temannya, 
dan itu teman-temannya juga have fun. 
DA : Jadi menurut ibu, cara ibu sudah cukup membuat mereka… 
S : Sampai saat ini, apa yang saya anggap baik itu tadi berdasarkan have fun , 
learning English by having fun. Dengan cara yang saya pilih ini, 
hm…menurut saya sampai saat ini sudah baik. Tapi saya tidak menutup 
kemungkinan dengan cara-cara…kalau nanti saya mendapatkan masukan 
dari mana saja tentang cara yang lebih menarik, tentu saya akan 
mengadopsinya.  
DA : Kalau selama ini perkembangan siswa bagaimana Bu? Apakah dengan 
metode tadi perkembangan prestasi siswa apakah meningkat cukup 
signifikan mungkin? 
S : I think…ada banyak hal yang mempengaruhinya. Antara lain recruitment 
siswa, jadi kalau siswa itu masuk ke sini dengan dites, itu akan jauh lebih 
baik daripada berdasarkan NEM kemudian apalagi dengan…oya itu bisa 
masuk karena A, alasan B, alasan apa gitu. Anak-anak yang seperti ini 
kadang-kadang bisa mengganggu ehm…kelas ya. Karena ini yang 
sejumlah banyak yang masuknya dites, jadi mereka itu bisa diajak lari, 
dengan yang masuk tanpa seleksi yang baik tadi, dia akan menjadi rule 
breaker ya.  
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DA : Trus cara ibu mengatasi hal tadi…beda level tadi? Misalnya ada separo 
kelas, ternyata bisa diajak berlari, dan ada 1 atau 2 yang harus dituntun 
gitu gimana? 
S : Saya kalau gitu menghubungi secara personal. Jadi mengundang mereka 
untuk datang pada saya, kesulitannya apa, kita cari solusinya. Tapi 
itu…tidak selalu mendapatkan respon ya. Memang ada sejumlah anak 
yang datang. Jadi, kalo boleh saya mengatakan, saya golek gawean kalo 
jaman sekarang. Saya jarang melihat orang lain begitu ya. Harusnya saya 
sudah pulang, anak datang “May I ask you about this?”. Saya tentu harus 
meladeninya.  
DA : Tapi selama ini ada ya bu, siswa-siswa yang seperti itu? 
S : Ada. Akeh. Karena mereka mungkin merasa memang..oya ya kurang, 
begitu.  
DA : Berarti kesadaran mereka sudah cukup tinggi ya Bu ya. Berani 
menyampaikan kesulitan mereka ke gurunya gitu. 
S : Iya, karena saya sudah membuka diri. Saya online. You can SMS me, saya 
online untuk kalian semua sampai jam…sampai sore. Karena saya kan 
punya kehidupan pribadi, jadi saya tidak bisa diganggu. Kecuali, anak 
yang saya wali-ni, kelas yang saya wali-ni, itu saya online 24 jam.  
DA : Pertanyaan terakhir Bu. Masalah sertifikasi. Apakah sertifikasi 
berpengaruh terhadap profesi Ibu sebagai seorang guru? Ya kinerja ibu 
begitu? 
S : Yang jelas, dengan sertifikasi saya mendapat tambahan gaji. Mendapat 
tambahan gaji itu memang membuat kita merasa harus lebih baik, lebih 
bertanggung jawab. Walaupun, ehm…buat saya, saya tidak bermaksud 
menyombongkan diri, sampai sekarang saya tidak bergantung pada gaji 
saya. Jadi saya berusaha professional dan responsible itu ya sejak saya 
mulai menjadi guru. Tapi saya hanya merasa, kok seneng ya, uangnya 
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dapat lebih banyak. Gitu. Tapi kalau urusan saya bermutu atau saya 
menjadi lebih baik itu, I always do everytime. Jadi tidak karena sertifikasi.  
DA : Contohnya Bu? 
S : Saya selalu…menjadwal diri…ehm. Karena walaupun saya tidak 
disertifikasi tadi, saya sendiri sudah selalu berusaha untuk…to be 
professional, to be responsible, malah mungkin saya ada…apa 
ya…mengabdinya itu ada. Jadi saya itu pendidik, bukan hanya pengajar. 
Jadi saya kalau misalnya harus memilih materi, o…saya kejatah narrative, 
misalnya, o…saya carikan song misalnya, biar menarik. Song itupun saya 
memilih song yang ada message yang bisa disampaikan, value of life yang 
harus disampaikan, jadi tidak sekedar pokoke narrative iki dari lagu 
diberikan. Tidak seperti itu. dan yang syarat utama adalah, karena ini 
pelajaran bahasa, unsure kebahasaan itu nomer satu. Artinya 
pronunciationnya harus…harus…harus..precise ya. Begitu juga film, 
contohnya pada waktu saya mengajarmu, filmnnya ehm…Sound of music 
ya. Kenapa saya milih itu? karena itu pronunciationnya bagus. Ya to. Dan 
ada message: kebersamaan, sharing, showing love, kemudian semangat ya 
to..apa…untuk menyelesaikan masalah kan ada. Saya..sejak jadi guru 
sudah berusaha seperti itu. nah kalau sekarang saya disertifikasi, terus 
mendapat tambahan gaji, Alhamdulillah…ada penghargaan lebih kepda 
kami.  
DA : Baik Bu, sudah cukup. Terima kasih ya Bu 
S : Okay. Good luck for your thesis. 
DA : Iya Bu. Terima kasih. . 
 
Komentar Pengamat (KP): (1) Guru S mengaku bahwa sertifikasi guru memberikan 
pengaruh berupa perasaan harus menjadi lebih baik dan lebih bertanggung jawab 
dalam mendidik (2) Perwujudan dari perasaan harus menjadi lebih baik dan 
bertanggung jawab tadi adalah menyelenggarakn kegiatan belajar mengajar yang 
bermutu (3) Kegiatan yang dimaksud oleh guru S yaitu kegiatan belajar yang 
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menyenangkan dan member kesempatan pada siswa untuk menggunakan kemampuan 
berbahasa mereka (4) Salah satu bentuk kegiatan yang dilakukan yaitu role play. 
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CATATAN LAPANGAN HASIL WAWANCARA DENGAN GURU 
 
Catatan Lapangan Nomor :  03 
Waktu Wawancara :  Sabtu, 5 September 2009 
    Pukul 08.10-08.35  WIB 
Tempat Wawancara : Meja Piket SMA N 1 Klaten 
Topik Wawancara :  Sertifikasi guru dan pengaruhnya terhadap kualitas 
belajar mengajar bahasa Inggris 
Pewawancara : F. Dian Ardi Wulandari 
Yang diwawancarai  :   Guru Bahasa Inggris tersertifikasi (ES) 
 
Transkrip Wawancara 
Pagi itu, pewawancara datang ke SMA N 1 Klaten  untuk bertemu dengan 
salah satu guru bahasa Inggris SMA N 1 Klaten. Guru bahasa Inggris tersebut adalah 
Dra. Hj. Ekosari. Kurang lebih pukul 08.10, pewawancara akhirnya dapat bertemu 
dengan orang tersebut di meja piket yang terletak di depan ruang guru.  Dengan 
senyum yang ramah, ibu yang kira-kira berumur 40an itu menyapa dan menyalami 
pewawancara. Suasana ruangan itu masih cukup sepi dikarenakan proses KBM masih 
berlangsung, dan hanya ada seorang wanita muda dan seorang laki-laki yang sedang 
duduk di meja piket juga tampaknya sedang bertugas piket hari itu. 
 
DA : Selamat pagi,Bu. 
ES :  Selamat pagi mbak Dian, sudah lama? 
DA : Nggak juga kok,Bu. Baru saja. 
ES : Ayuk, dimulai wawancaranya 
DA : Baik Bu. Ehmm…sudah berapa lama ibu menjalani profesi sebagai guru? 
ES :  Berapa tahun ya Mbak. Dari tahun ‟80…berarti 29 tahun ya. Iya, kira-
kira 29 tahunan 
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DA :  Apakah Ibu mencintai profesi Ibu sebagai guru? 
ES :  Oh, iya…tentu saja. 
DA :  Kalau selain mengajar di sini, apakah ibu memiliki pekerjaan sampingan? 
ES :  Hm, kalau sampingan maksudnya ngajar di tempat lain, tidk ada. Tapi 
saya usaha kecil-kecilan buka toko dan isi ulang air mineral. 
Ya…wiraswasta gitu mbak. 
DA :  Hm…toko di rumah Ibu itu ya Bu? 
ES :  Iya, ya toko kecil itu mbak. 
DA :  Dalam seminggu, berapa jam kira-kira waktu yang ibu gunakan untuk 
pekerjaan sampingan ibu? Apakah mengganggu profesi utama ibu 
sebagai guru? 
ES :  Berapa jam-nya, saya sulit mengira-ira, tapi yang jelas, tidak 
mengganggu aktivitas saya. Soalnya saya hanya sebagai supervisor nya, 
sudah ada karyawan yang menunggu toko saya itu. 
DA :  Hm…begitu. Oya Bu, ibu juga lulusan dari bahasa inggris kan? 
ES :  Oh…tentu saja Mbak. 
DA :  Pernah mengikuti seminar atau training-training yang berhubungan 
dengan profesi ibu sebagai guru? 
ES :  Seminar, hm..ada beberapa.. 
DA :  Seminar apa saja Bu? 
ES :  hm…apa ya Mbak, saya lupa di mana saja. Yang jelas pernah ikut 
beberapa seminar dan workshop. 
DA :  Satu aja Bu, contoh seminarnya? 
ES :  Beneran lupa i mbak, dulu ada yang ngadain kanwil tapi saya lupa 
tentang apa. 
DA :  Hm…begitu…Pas ibu sedang mengajar, apakah kepala sekolah pernah 
melakukan pemantauan terhadap ibu? 
ES :  O iya mbak, dengan cara berkelililng ke kelas-kelas. Melihat sekilas gitu. 
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DA :  Ibu sudah mengikuti program sertifikasi guru? 
ES :  Sudah.. 
DA :  Sudah lolos Bu? 
ES : O ya lolos banget no mbak, lewat portofolio kemarin itu. 
DA :  Menurut Ibu, apakah dengan lolos sertifikasi, ada pengaruhnya terhadapa 
kinerja ibu? 
ES :  Ya ada mbak, dengan disertifikasi gaji jadi bertambah, otomatis saya jadi 
tambah semangat ngajarnya. . Biasanya ke kelas itu aras-arasen, sekarang 
sudah enggak. Begitu bel langsung ke kelas. Karena ya itu tadi, rasanya 
kok jadi harus lebih bertanggung jawab ya  
DA :  Ibu selalu mng-update info yang berkaitan dengan profesi ibu sebagai 
guru tidak? 
ES :  Iya mbak, biar nggak ketinggalan. Biasanya saya update info lewat 
banana, ya lewat internet gitu.  
DA :  Sekarang masalah pembelajaran di kelas ya Bu. 
ES :  Ok, go on. 
DA :  Biasanya, ibu mengajar dengan metode yang seperti apa? 
ES :  Hm…namanya saya nggak tahu mbak. Ya kayak gitu tadi yang saya 
gunakan, mbak dian tahu sendiri kan, dulu juga pernah saya ajar to. Ya 
biar siswanya yang aktif, CBSA gitu lah pokoknya. Saya di kelas cuma 
sebagai fasilitator mbak. Jadi nggak banyak ceramah gitu. 
DA :  Setiap kali mengajar, ibu menyusun lesson plan mboten? 
ES :  Menyusun mbak, biasanya lesson plan-lesson plan tadi dikumpulkan 
setiap 1 semester sekali. 
DA :  Menurut ibu, apakah penting menyusun lesson plan? 
ES : O tentu mbak, penting sekali. Karena kalau kita sudah menyusun lesson 
plan, mengajar kita itu jadi lebih terarah. Dan kalau ternyata kita sedang 
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berhalangan hadir, guru lain bisa mneg-handle dengan melihat lesson 
plan kita. 
DA :  Biasanya materi untuk siswa Ibu ambil dari mana saja? 
ES :  Kalau materi biasanya saya menggunakan buku paket, LKS dan dari 
internet. 
DA :  Apakah penggunaannya cukup maksimal? 
ES :  Iya, cukup maksimal saya rasa. Meskipun terkadang kurang sedikit 
materi yang belum selesai, tapi bisa dibilang cukup maksimal. 
DA :  Apakah ibu menggunakan media saat ibu mengajar? 
ES :  Iya mbak tentu. Biasanya media yang saya gunakan itu LCD dan laptop. 
DA :  Apakah penggunaannya cukup maksimal? 
ES :  Iya cukup. Kalau untuk kelas imersi dan aksel sangat maksimal karena 
memang LCD sudah terpasang di kelas masing-masing, tapi kalo untuk 
yang regular ya sedikit berbeda karena siswa harus mengambil ke kantor 
dulu. Tapi aksesnya mudah kok, kalau memang perlu tinggal ambil saja. 
DA :  Apakah ibu selalu hadir tepat waktu? 
ES :  Sangat mbak, saya mencoba untuk selalu hadir tepat waktu. Lagipula 
kepala sekolah itu selalu keliling mbak. Kita telat berapa menit aja, tahu-
tahu kepala sekolah sudah di kelas kita. Kan yo ga enak, perkewuh lah 
mbak kalo sampai telat. Yomung kadang itu saya nggak denger bel 
pergantian jam. Dari kelas tu hampir ga kedengeran mbak.  
DA :  Hm…Kalau ibu sedang di kelas, sikap apa yang biasanya ibu tunjukkan 
ke siswa?  
ES :  Saya selalu berusaha menempatkan diri saya bukan sebagai guru mereka, 
but their friend. Jadi biar kelas terasa meyenangkan. Karena saya 
beranggapan bahwa kalau mereka senang, mereka juga akan mudah 
menangkap pelajarannya.  
DA :  Apakah ibu melakukan refleksi ketika mengajar?  
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ES :  Maksudnya refleksi? 
DA :  Misalnya saja menanyakan kepada siswa bagaimana perasaan mereka 
terhadap pelajaran Ibu hari itu, cukup senangkah atau bosankah, dsb. 
ES :  Oo..ya selalu mbak. Biasanya sebelum pelajaran saya cerita dulu biar 
mereka nggak kaget untuk mulai pelajaran, trus di akhir juga. Saya suka 
cerita ke anak-anak agar mereka itu termotivasi dan nggak bosen gitu. 
DA :  Hm… Kalau ada siswa yang mengalami kesulitan, apakah yang ibu 
lakukan? 
ES :  Memotivasi mereka mbak. Selain itu nggak jarang ada siswa yang 
bertanya di luar kelas, karena mungkin malu sama teman-temannya kalau 
bertanya di dalam kelas. 
DA :  Bagaimana ibu melakukan pemantauan terhadap perkembangan prestasi 
siswa? 
ES :  Dengan observasi yang berkelanjutan, jadi saya itu jarang banget atau 
bahkan nggak pernah ngasih tes atau ujian tertulis. Tapi lebih ke 
pemantauan sehari-hari. 
DA :  Cara menilai mereka bagaimana Bu? 
ES :  Saya biasanya langsung dengan oral test sehari-hari mbak.Karena dengan 
begitu, jawaban yang keluar itu murni dari mereka, nggak ada contek-
contekan.  
DA :  Selama ibu mengajar, bagaimana situasi kelas yang terbentuk? 
ES :  Hm…gimana ya. Ya tergantung mbak, kalau sedang ada cerita ya agak 
rame, tapi kalo sedang mengerjakan tugas, ya tenang. Bisa dibilang serius 
tapi santai. Kondusif lah. 
DA :  Menurut Ibu, bagaimana performa siswa dalam proses KBM? 
ES :  Wo aktif mbak. Mereka sangat pro aktif. Kemarin saja saya masuk 
langsung disodori soal-soal USM STAN, minta dibahasa bareng-bareng 
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di kelas gitu. Mereka sering ngasih usulan pas di kelas, pengen mbahasa 
apa gitu. 
DA :  Apakah mereka menunjukan motivasi yang cukup besar untuk belajar? 
ES :  Iya mbak. Saya rasa karena mereka memang merasa butuh ya. Mungkin, 
sepenangkap saya, mereka itu sadar kalau bahasa Inggris itu sangat 
penting. Mereka sering bawa majalah-majalah berbahasa Inggris ke 
sekolah, bahkan komik juga ada. Dari komik-komik dan majalah tadi 
mereka dapat kosakata baru yang tidak jarang mereka share ke saya,  
DA :  Apakah Ibu melihat bahwa cara mengajar Ibu dapat memotivasi mereka 
untuk belajat? 
ES :  Ya saya harap begitu.  
DA :  Bagaimana perkembangan prestasi siswa Bu? 
ES :  Meningkat. Banyak sekali yang mendapat nilai 10 untuk mata pelajaran 
Bahasa Inggris.  
DA :  Yang terakhir Bu, sedikit gambaran tentang kelas ibu? 
ES :  Saya biasanya ngasih mereka tugas untuk satu semester mbak. Jadi 
selama satu semester itu mereka tugasnya menyelesaikan itu. Ketika di 
kelas, ya mereka melanjutkan mengerjakan tugas itu, nanti kalo ada yang 
kesulitan, ya mereka Tanya saya jelaskan. 
 
Komentar Pengamat (KP): (1) Sertifikasi guru memberikan pengaruh positif 
kepada guru, yaitu menambah semangat kerja guru karena gaji yang meningkat. 
Namun di sisi lain, guru merasa terbebani karena harus mengajar 24 jam seminggu. 
(2) Semangat kerja guru yang meningkat ditandai dengan sikap disiplin yang 
dijalnkan oleh guru (3) Sikap disiplin guru tadi tercermin dalam disiplin waktu dan 
disiplin administrasi yang yang terlihat dengan pengumpulan RPP setiap awal 
semester. (4) Semangat yang dimiliki oleh guru juga berpengaruh terhadap 
pembawaan guru di kelas. Guru yang penuh semangat membuat para siswa juga ikut 
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bersemangat dalam mengikuti pelajaran (5) Guru ES lebih menempatkan dirinya 
sebagai fasilitator di dalam kelas, sehingga yang dituntut untuk lebih aktif adalah para 
siswa.  
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CATATAN LAPANGAN HASIL WAWANCARA DENGAN GURU 
 
Catatan Lapangan Nomor :  04 
Waktu Wawancara :  Rabu, 9 Sepetember 2009 
    Pukul 08.35-09.15 WIB 
Tempat Wawancara : Depan Perpustakaan SMA N 1 Klaten 
Topik Wawancara :  Sertifikasi guru dan pengaruhnya terhadap kualitas 
belajar mengajar bahasa Inggris 
Pewawancara : F. Dian Ardi Wulandari 
Yang diwawancarai : Guru Bahasa Inggris tersertifikasi (Pak TY) 
 
Transkrip Wawancara 
 
Pagi itu pewawancara telah membuat janji dengan salah seorang guru bahasa 
Inggris tersertifikasi, Pak Triyono. Awalnya, pewawancara hendak melakukan 
wawancara pada saat istirahat yaitu pukul 09.20, namun karena Pak Triyono sedang 
menyiapkan materi untuk jam pelajaran berikutnya, akhirnya pewawancara baru bisa 
melakukan wawancara pada jam 10.50 WIB, yaitu setelah jam ke-6. Pada jam ke-5 
dan ke-6 pewawancara mendapat kesempatan untuk ikut masuk ke kelas Pak Triyono 
yang pada saat itu sedang mengajar kelas XI IPS 2.  
 
DA : Bisa dimulai ya Pak wawancaranya? 
TY : Ya. Silakan. 
  Kamu Cuma punya satu ini pertanyaanya? 
DA : Iya i Pak. 
TY : Lupa no saya. 
DA : Nggak Pak, dimulai ya Pak? 
  Sudah berapa lama Bapak jadi guru, ehm…termasuk yang selain di sini? 
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TY : Kira-kira 26 tahun 
DA : 26 tahun…lama juga ya Pak.  
  Trus, apakah Anda menikmati profesi menjadi guru? 
TY : Iya, menikmati sekali.  
DA : Ehm…menikmati sekali. Memang dasarnya suka mengajar ya Pak? 
TY : Iya. 
DA : Selain di sini apakah punya pekerjaan sampingan di luar? 
TY : Ada. Sebagai pengumpul barang rongsokan dan menjual kembali barang-
barang bekas.  
DA : Oh, begitu. Kira-kira kalau seminggu menghabiskan waktu berapa jam 
Pak?  
TY : Waktu dalam seminggu…banyak karena kita mulai dari habis kantor 
sampai malem.  
DA : Tidak mengganggu aktivitas mengajar? 
TY : Tidak mengganggu. Selama saya tidak ada aktivitas di kantor, di sekolah, 
saya pulang. 
DA : Bapak dulu juga lulusan dari bahasa Inggris, nggih? 
TY : Ya, betul. 
DA : Hm…pernah mengikuti seminar atau training?  
TY : Sering sekali.  
DA : Bisa tolong disebutkan contohnya? 
TY : Ke Bogor. Ke Bogor itu pelatihan tentang menggunakan ICT. 
Penggunaan teknologi informatika untuk pengajaran bahasa Inggris. Itu 
salah satunya, dan yang lainnya masih banyak sekali. 
DA : Oh ya… 
  Apakah kepala sekolah melakukan pemantauan terhadap kinerja guru-
guru di sini Pak? 
TY : Jarang. Kelihatannya jarang sekali. 
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DA : Supervisi? 
TY : Supervisi…jarang sekali.Hanya melihat kalau pagi itu hanya puter-puter 
melihat sepintas. 
DA : Terus…hm…njenengan sudah lulus sertifikasi ya Pak? 
TY : Sudah… 
DA : Lewat jalur apa Pak? 
TY :  Jalur portofolio.  
DA : Menurut pendapat Pak Triyono, apakah sertifikasi guru memberikan 
pengaruh? Pengaruh terhadap… 
TY : Hm…ya. Sedikit memberikan pengaruh…Dalam mengajarnya. Karena 
dengan melihat kesulitan teman-teman untuk mencapai sertifikasi 
yang…terutama mereka yang diklat ya, kita juga melihat materi diklat 
seperti apa gitu. Sehingga memberi kita motivasi untuk mengubah 
system pengajaran kita ya…mengubah tata…atau pola berpikir 
kita.menuju ke sesuatu yang lebih baik. Sesuai dengan apa yang 
diberikan rambu-rambu khususnya yang dari perguruan tinggi yang 
menyelenggarakan diklat ini, kalo anu ya yang dari UNS ini.  
DA : Hm…selalu meng-update informasi Pak? Yang berhubungan dengan 
pendidikan? 
TY : Iya, selalu.  
DA : Biasanya melalui media… 
TY : Internet. 
DA : Internet? 
TY : Iya. Hampir setiap hari.  
DA : Hampir setiap hari? 
TY : Iya. Setiap hari buka. 
DA : Hm…ya. Hm, kalau di kelas biasanya mengajar dengan metode seperti 
apa? 
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TY : Metodenya berganti-ganti, mbak.Tergantung dari situasi kelas ini 
bagaimana karena metode yang satu kita terapkan di kelas yang satu, 
belum tentu pas. Apalagi di SMA 1 ini, ada suatu level ya. Level 
kemampuan siswa itu berbeda-beda. Yang 1 A, katakanlah, XA ini , 1A 
dan 1 B ini levelnya lebih tinggi dibandingkan dengan C,D,E,F, dan 
sebagainya. Kemudian ada aksel ada imersi, sehingga masing-masing 
kelas itu memerlukan teknik sendiri-sendiri. IPA dengan IPS juga lain. 
Bagaimana mengajar IPS, bagaimana mengajar IPA mesti. Dengan 
materi yang sama, itu pengajarannya juga lain.  
DA : Kalau pembagian materinya per guru memang dibagi sendiri-sendiri ya 
Pak? 
TY : Ya, dibagi. Ehm…itu ka nada empat KD kan. Speaking, 
listening…Speaking Listening…writing dengan…ehm… 
DA : Reading. 
TY : Ya reading. Itu kita bagi. Saya yang speaking dengan listeningnya.  
DA : Hm…speaking dan listening ya. 
  Trus kalau setiap kali mengajar apakah diharuskan menyusun lesson 
plan, Pak? 
TY : Iya. Iya, diharuskan menyusun.  
DA : Trus pengumpulannya? 
TY : Pengumpulannya tiap setengah semester sekali.  
DA : Setengah semsetr sekali? Jadi semua lesson plan dikumpulkan selama 
setengah semester sekali? 
TY : Iya, semua lesson plan kita kumpulkan.  
DA : Di awal atau akhir pak? 
TY : Awal. 
DA : Menurut pendapat pak Triyono, apakah penting menyusun lesson plan? 
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TY : Sebetulnya penting juga menyusun lesson plan, tapi kadang-kadang 
membebani dan juga membuat repot. Akhirnya kita disibukkan untuk 
membuat administrasi daripada bagaimana mencari tehnik-tehnik atau 
membina siswa supaya menjadi lebih baik. Kita terbelenggu oleh lesson 
plan ini. Sehingga kadang-kadang, lesson plan itu ya kita ambilkan dari 
internet. Biar cepet. 
DA : Hm..apa biasanya lesson dengan kenyataan di kelas itu sering beda ya 
Pak? 
TY : Ya…sedikit. Kadang-kadang. Kadang-kadang berbeda, melihat 
situasinya. 
DA : Trus…materi-materinya selama ini biasanya Bapak ambil dari mana? 
TY : Materinya…kita ambilkan dari buku ya…Dari penerbit erlangga itu. trus 
kemudian dari LPIP Gajah Mada, juga dari…buku-buku kiriman dari 
Amerika.  
DA : Penggunaannya sudah cukup maksimal Pak? 
TY : Hm…untuk yang, malah yang buatan dari dalam negeri, contohnya yang 
dari Erlangga, itu malah ndak bisa maksimal, karena materinya terlalu 
rancu. Mungkin karena ingin menyesuaikan dengan kurikulum ya. Dan 
kurikulum itu kan, kadang-kadang tidak pas untuk setiap tempat. 
Kadang-kadang cocok di Jakarta, ndak cocok di Klaten. Lha ini…ini 
mereka berusaha untuk menulis seperti kurikulum, kadang-kadang kita 
pakai juga susah, akhirnya, kita pakai banyak buku. Jadi, tidak hanya 
satu. Yang dari luar negri ada, yang dari Gajah Mada ada, dari penerbit 
local ada.  
DA : Tetap sesuai dengan silabusnya Pak? 
TY : Iya, kita sesuaikan. Kita coba untuk menyesuaikan. Cuma ada beberapa 
yang sedikit keluar dari silabus.  
DA : Terus…selama mengajar apakah menggunakan media bantu? 
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TY : Media bantu kadang-kadang, Mbak. Kadang-kadang kita menggunakan 
tape, kadang-kadang kita mengguakan laptop beserta LCD. 
DA : Aksesnya cukup mudah Pak? 
TY : Cukup mudah.  
DA : Nggak ribet ijin-ijin dulu? 
TY : Oh, nggak. Cepet kok. Paling membutuhkan waktu…5 menit lah untuk 
mempersiapkannya. 
DA : Oh..ya sering menggunakan media Pak? 
TY : Sering sekali. 
DA : Hm…masalah kedisiplinan waktu Pak…sering datang terlambat tidak 
Pak? 
TY : Saya atau yang lain? 
DA : Njenengan. 
TY : Kalau saya datangnya mesti pagi. Di sini kan masuknya kan jam 7. Saya 
6.15 sudah sampai di sini. Setiap hari.  
DA : Hm…Apakah disiplin itu penting buat Bapak? 
TY : Ya…penting. Itu kebiasaan masalhnya.  
DA : Mempengaruhi cara mengajar mboten? Ketika di kelas misalnya 
TY : O iya. Kalo kita datngnya terlambat kan, kita akan merasa nggak 
nyaman kan? Tapi kalau lebih pagi kan, kita bisa mempersiapkan. 
Prepare dulu. 
DA : Sikap apakah yang biasa Bapak tunjukkan ke siswa, apakah 
bersahabat…ataukah cool…atau bagaimana? 
TY : Ya…Melihat situasinya. Kalau kelas itu memang sudah baik dan 
siswanya sudah tertata dengan baik, itu ya memang kita santai-santai 
saja. Tapi untuk kondisi-kondisi tertentu, seperti katakanlah di IPS…ini 
kadang-kadang kita juga menggunakan pendekatan yang berbeda 
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dengan anak-anak yang di IPA. Ada sedikit suatu tekanan-tekanan, 
karena memang mereka cenderung untuk tidak tertib.  
DA : Iya…selama mengajar apakah bapak juga melakukan refleksi? 
TY : Maksudnya refleksi? 
DA : Refleksi itu misalnya saja menanyakan kepada siswa apakah mereka 
merasa senang, ataukah perlu ada perbaikan ke depannya… 
TY : O iya…iya. Itu kita tanyakan biasanya pada…tidak setiap hari, Mbak. 
Nanti saya akan berikan, sejenis pendapat siswa ya. Biasanya pada saat 
1 bulan pertama bertemu dengan saya. Saya suruh menulis kesan-
kesannya, bagaimana sebaiknya apakah metode A itu cocok buat mereka 
atau tidak. Atau saya harus mengubah. 
DA : Sudah pernah dilakukan Pak? 
TY : Iya.  
DA : Trus selama ini, apakah juga memberikan pengaruh ke depannya. 
Misalnya kalau ada yang usul, “Pak, mbok cara ngajarnya pakai metode 
presentasi aja”, apakah pernah seperti itu siswa-siswanya? 
TY : Ya. Ada yang usul seperti itu. nanti kita mencoba menyesuaikan, 
sepanjang waktunya itu ada, dan sepanjang itu memungkinkan.  
DA : Hm…Misalnya ada siswa yang mengalami kesulitan, langkah apa yang 
Bapak lakukan? 
TY : Kesulitan…Siswa saya minta untuk mengirim ke email. Nanti kita 
jawab.  
DA : Ada yang ngirim email Pak? 
TY : Ada juga. Siswa kita biasakan ngirim tugas saja itu menggunakan email. 
Jadi kondisi-kondisi tertentu itu baru menggunakan kertas yang harus 
dikumpulkan. Tapi untuk kasus-kasus yang biasa kita menggunakan 
email untuk mengumpulkannya.  
DA : Kalau bertanya di luar jam pelajaran? 
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TY : Ya selama saya pas ada waktu dan saya bisa ya saya jawab.  
DA : Tapi menerima konsultasi di luar jam pelajaran ya Pak? 
TY : Iya, menerima.  
DA : Terus pemantauan perkembangan prestasi dengan cara apa? 
TY : Dengan cara..hm…kadang-kadang kita selenggarakan tes ya. Kadang-
kadang tes tertulis, kadang-kadang wawancara sehingga kita tahu persis. 
Kalau tertulis itu kan kelemahannya anak-anak itu tanya pada temannya. 
Tapi kalau dengan wawancara, atau dengan mengamati langsung ketika 
proses KBM berlangsung, itu lebih…lebih pas.  
DA : Jadi seringnya tes ya pak? Tes dan pengamatan setiap hari? 
TY : Iya. 
DA : Ketika Anda mengajar, situasi kelas yang terbentuk, kondisinya apakah 
tenang atau tegang, atau santai… 
TY : Ini juga tergantung kondisi. Kalau memang menghendaki untuk kelas itu 
ramai, misalnya dalam practice speaking and listening itu mesti rame, 
tapi kalau rame dalam konteks pengajaran bahasa inggris. Memang 
suaranya keras, karena memang mereka membuat suara-suara. Tapi 
untuk kasus-kasus tertentu, atau hal-hal tertentu, seperti reading, itu 
memang kesannya diem. Reading kemudian translating itu diem.  
DA : Nggih…Biasanya mereka aktif juga Pak di kelas selama jam pelajaran? 
TY : Selama ini yang saya lihat mereka aktif, kecuali di kelas-kelas seperti 
IPS ya, memang ada satu atau dua yang perlu perhatian. Tetapi pada 
umumnya aktif. 
DA : Banyak yang bertanya juga? 
TY : Iya. 
DA : Motivasinya apakah cukup besar untuk belajar? 
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TY : Ya, kelihatannya begitu. Akhir-akhir ini. Akhir-akhir ini saya melihat 
kok siswa-siswa ini aktif sekali dan motivasinya tinggi dibandingkan 
yang dulu-dulu. 
DA : Menurut pak Triyono, ada sebabnya nggak? 
TY : Karena mungkin masuknya ke sini lewat tes mbak. Nek dulu kan nggak. 
Nek dulu kan lewat NEM. NEM itu kan ndak bisa ngukur. 
Kemampuannya, minatnya seperti apa, asal NEM nya bagus, masuk 
tanpa kita ketahui kemampuannya seperti apa. Sekarang kan di tes. Satu-
satu anak-anaknya.  
DA : Bapak tahunya kalau motivasi mereka besar dari mana? 
TY : Lha itu sering bertanya, kemudian kelihatan sekali motivasi ketika diajar 
itu antusias dan menikmati. Kalau waktu dulu, di sini itu kan siswa itu 
mengikutri dengan cara keterpaksaan. Zaman dulu-dulu. Nek sekarang, 
enggak. Memang mereka melihat suatu kebutuhan. Tapi memang untuk 
kasus-kasus tertentu memang ada anak yang terpaksa.  
DA : Terus menurut Bapak apakah cara mengajar Bapak cukup memotivasi 
mereka? Membuat mereka semangat? 
TY : Ya, saya pikir begitu.  
DA : Perkembangan prestasinya, menigkat tidak Pak, selama ini bahasa 
Inggris? 
TY : Selama ini bagus. Saya pantau. Anak itu saya suruh buat, table of score, 
sekarang itu setiap anak punya table. Jadi, setiap kali selesai, selesai 
proses belajar mengajar, seketika itu juga siswa saya beri tahu,nilai 
kegiatan anda ketika mengikuti pelajaran itu. Jadi anak-anak ini ada ini. 
Mereka bawa. Kecuali untuk kelas 2 itu memang tidak. Kelas 1 itu saya 
biasakan table score. Nilai satu semester itu kita jadikan satu dan siswa 
mengetahui persis.  
DA : Transparan ya Pak? 
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TY : Transparan. Pak guru punya, siswa punya, siswa nanti yang suruh 
menghitung. Pada akhir semester siswa melaporkan pada saya, saya 
cocokkan dengan punya saya. Cocok ga…Kita mulai dari tahun ini. Jadi 
kita akan melihat, siswa itu juga akan melihat, kekurangan dia itu akan 
terpantau setiap hari. Dia tahu persis.  
DA : Jadi sama-sama tahu. 
TY : Sama-sama tahu. Kalau dulu kan enggak.  
DA : Iya, kalau dulu enggak Pak. Jadi kalau misalnya ada yang merasa kurang 
gitu ya, Cuma “kok kurang” gitu. 
TY : Iya. Sekarang dia tahu. “Kekurangan saya di mana” karena langsung 
kita beri tahu.  
DA : Nggih, sampun Pak.. 
TY : Cukup? 
DA : Cukup. Kalau misalnya ada yang kurang, boleh saya bertanya lagi ya 
Pak? 
TY : Silakan.  
DA : Nggih, makasih nggih Pak.  
TY : Nggih...  
 
Komentar Pengamat: (1) Guru TY mengaku bahwa sertifikasi berpengaruh pada 
metode mengajarnya di dalam kelas. (2) Hal itu ditandai dengan 
penggunaan berbagai macam materi dan media (3) Selain itu, guru TY 
juga bersikap transparan dalam hal penilaian. 
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CATATAN LAPANGAN HASIL WAWANCARA DENGAN GURU 
 
Catatan Lapangan Nomor :  05 
Waktu Wawancara :  Rabu, 9 Sepetember 2009 
    Pukul 08.35-09.35 WIB 
Tempat Wawancara : Ruang Kepala Sekolah SMA N 1 Klaten 
Topik Wawancara :  Sertifikasi guru dan pengaruhnya terhadap kualitas 
belajar mengajar bahasa Inggris 
Pewawancara : F. Dian Ardi Wulandari 
Yang diwawancarai : Guru Bahasa Inggris tersertifikasi (Pak V) 
 
Transkrip Wawancara 
Pagi itu, pewawancara datang ke SMA N 1 Klaten  untuk bertemu dengan 
salah satu guru bahasa Inggris SMA N 1 Klaten. Guru bahasa Inggris tersebut adalah 
Bapak Val. Bambang. Sebelumnya, pengamat telah membuat janji dengan pak Val 
untuk bertemu pada jam pelajaran ketiga, yaitu kurang lebih pukul 08.00 WIB. 
Namun baru kurang lebih pukul 08.35, pewawancara akhirnya dapat bertemu dengan 
beliau dikarenakan pergeseran jam pelajaran karena pagi harinya ada apel pagi. 
Pengamat yang sedang menunggu di kantor Wakasek kemudian dipersilakan masuk 
di ruang terima tamu yang berada di samping ruang Wakasek.  
 
DA : Selamat Pagi Pak Val, maaf mengganggu aktivitas Bapak. 
V : Pagi Dian. O…tidak apa-apa. 
DA : Bisa saya mulai wawancaranya Pak? 
V : Ok. Silakan. 
DA : Apakah Anda menikmati pekerjaan Anda sebagai guru? 
V : Ya menikmati to ya. 
DA : Bapak punya pekerjaan sampingan selain menjadi guru di sini? 
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V : Tidak ada. Saya hanya ada kegiatan-kegiatan kemasyarakatan tapi ya non-
profit-oriented. 
DA : Hm, bapak pernah mengikuti training atau seminar gitu? 
V : Pernah. Tentang lab bahasa…hm…pengelolaan lab bahasa, dan yang 
lainnya seputar peningkatan profesionalisme, seperti tentang metodologi-
metodologi pengajaran begitu. Penyelenggaranya ada yang depdiknas, ada 
yang dari propinsi. 
DA : Dikirim dari sekolah,Pak? 
V : Iya, saya dikirim dari sekolah. 
DA : Apakah kepala sekolah melakukan pemantauan terhadap kinerja Bapak? 
V : Iya. Secara otomatis ya, kepala sekolah memang melakuan pemantauan 
karena memang itu salah satu tugas kepala sekolah. Misalnya melalui 
supervisi. 
DA : Waktunya Pak, apakah periodik? 
V : Hm periodic dan incidental. Jadi nggak selalu terjadwal.  
DA : Apakah Bapak sudah mengikuti program sertifikasi guru? 
V : Iya. Saya termasuk yang angkatan pertama dan lolos portofolio.  
DA : Bagaimana pendapat Bapak tentang sertifikasi guru itu sendiri? 
V : Menurut saya, sertifikasi guru ini program yang sangat baik, karena guru 
sudah dianggap sebagai sebuah profesi, dan setiap profesi memang harus 
selalu dilihat apakah masih tetap professional atau tidak setelah sekian 
tahun. Yang masih membingungkan, apakah ini akan berlaku seumur 
hidup atau seperti berlaku utuk profesi-profesi yang lain. Nah kalau untuk 
guru saya rasa seharusnya juga begitu. Jadi dalam periodisasi tertentu 
perlu dilihat lagi apakah masih professional atau tidak, supaya orang tidak 
menganggap bahwa ini sama dengan pekerjaan-pekerjaan yang lain. Jadi 
semua profesi memang menuntut sikap professional yang memang perlu 
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dilihat kembali agar orang tidak merasa bahwa mereka itu sudah well-
established sehingga tidak perlu meningkatkan profesioalisme mereka.  
DA : Kalau untuk Bapak sendiri, apakah sertifikasi memberikan pengaruh? 
V : Hm, itu akhirnya kembali ke masing-masing orang. Bagi saya ini menjadi 
sebuah catatan khusus karena itu saya harus bersikap makin professional. 
Kan tujuan awal sertifikasi kan untuk meningkatkan profesionalisme, 
bukan meningkatkan kesejahteraan. Jadi, meningkatkan kesejahteraan itu 
bagian kedua, konsekuensi logis dari sikap professional tadi. Nah yang 
saya tangkap di para guru, nampaknya malah terbalik. Jadi sertifikasi 
dianggap sebagai upaya untuk meningkatkan kesejahteraan, bukan untuk 
meningkatkan profesionalisme. Saya menganggap bahwa sertifikasi itu ya 
untuk meningkatkan profesionalisme, nah konsekuensinya adalah 
meningkatnya kesejahteraan saya, begitu. Jadi tunjangan profesi yang saya 
dapat, sebagian tentu saja saya gunakan untuk melengkapi kekurangan 
saya misalnya saja beli majalah, buku, yang ada kaitannya dengan profesi 
saya.  
DA : Bagaimana motivasi mengajar Bapak sendiri? 
V : Ya otimatis meningkat. Tapi yang saya amati, ada yang menjadikan 
sertifikasi menjadi beban. Karena kan tuntutannya kan harus mengajar 24 
jam. Bagi saya dan teman-teman guru bahasa Inggris di sini, rata-rata 
memang sudah mengajar lebih dari 24 jam, jadi ya sudah biasa. Kalau 
masalah motivasi, lagi-lagi itu masalah personal ya.  
DA : Apakah Bapak selalu meng-update informasi berkenaan dengan profesi 
Bapak? 
V : Iya. Ada banyak sekarang. Dalam perkembangan teknologi informasi 
yang begitu cepat ini, sumber belajar kan tidak hanya dari buku-buku, 
konvensional. Tapi banyak hal yang bisa diperoleh dari sumber-sumber 
belajar baru, website-wensite, misalnya seperti VOA, BBC, dsb. ini kan 
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bisa menjadi salah satu sumber pembelajaran, dan ada banyak lagi. Jadi TI 
sangat membantu guru kalau yang bersangkutan punya eager to know 
much everything he wants to know related with his profession. Jadi 
sumber pembelajaran saya tidak semata-mata dari buku yang ada di 
sekolah ini, tapi juga dari sumber di luar itu. Dari website, radio, film, dsb 
yang bisa dimanfaatkan. 
DA : Metode yang sering Bapak gunakan? 
V : Sebenarnya tidak ada metode yang spesifik. Menurut saya, metode yang 
paling spesifik ya metode yang tepat untuk guru yang bersangkutan dan 
cocok untuk siswa pada kurun waktu tertentu. Jam pertama beda dengan 
jam kedua, mestinya. Beda lagi kalau anak-anak sudah mendekati jam 
terakhir. Jadi harus ada pendekatan, metode-metode yang berbeda. Jadi 
menurut saya, metode yang paling tepat itu apa, hm…itu kontekstual. 
Kontekstual dalam arti waktu dan ruang. Tapi memang tidak gampang 
karena apalagi kalau ada sampiran tugas yang lain, otomatis seringkali 
agak merepotkan.  
DA : Kalau selama ini di kelas bagaimana Pak? 
V : Saya terus terang kadang-kadang juga, karena tugas sampiran yang lain, 
terjebak pada rutinitas, secara jujur saya akui. Dan di Indonesia terus 
terang menurut saya, beban seorang guru itu sedemikian banyak menurut 
saya, dari sisi administratifnya. Jadi administrative untuk proses 
pembelajaran itu yang di nomorsatukan, tapi lalu teknis pembelajaran di 
kelasnya malah agak keteteran. Tuntutannya kan semacam itu, jadi itu 
yang jadi merepokan. Persiapan pasti perlu, Cuma ya urusan 
administratifnya mengalahkan urusan teaching and learning process. 
Karena masalahnya, urusan administrative tadi untuk jenjang kepangkatan 
juga dinilai. Ini yang terus terang agak merepotkan. Persiapan pasti perlu, 
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jadi bagaimana kita bisa membuat pembelajaran itu menjadi lebih menarik 
dan anak bisa maksimal.  
DA : Pendapat Bapak tentang menyusun lesson plan? 
V : Ya lesson plan dan sebagainya itu masuk ke masalah administrasi yang 
kadang-kadang terlalu rigid, harus beginilah, harus begitulah. Yang 
penting kan sebenarnya ada perencanaan, kemudian action, hm…alur 
proses pembelajarannya nanti seperti apa dan evaluasi aja sebetulnya. 
Hanya kadang-kadang, saking terlalu rigid-nya tadi, makanya orang jadi 
terfokus ke masalah lesson plan dan teknis pembelajaran malah agak 
diabaikan.  
DA : Jadi lesson plan dengan kenyataan di kelas sering berbeda ya Pak? 
V : Iya. Karena ya itu tadi, lesson plan kan terlalu rigid dan di dalam sekolah 
siapa yang tau ada dinamika yang berbeda dari itu. Ada kemungkinan 
ketika anak bertanya B misalnya, padahal yang disiapkan A, otomatis 
yang A harus ditinggalkan. Karena pelayanan itu kan harus mengikuti apa 
yang berkembang, Itu yang menurut saya harus dilihat kembali oleh 
pemerintah. Karena guru-guru di sekolah negeri terutama, kan terlalu 
administrated-heavy. Sehingga lalu terkesan proses pembelajarannya 
menjadi kering dans seterusnya. Lesson plan tetep penting hanya saja 
mbok diberi kebebasan mengenai menyusunnya. Bagi saya yang penting 
ada perencanaan, ya perencanaan otomatis kan lalu warmin up activity dsb 
kan mesti dah standard, tapi ada prosedur proses pembelajaran kemudian 
yang ketiga evaluasi. Setidak-tidaknya kan bayangan evaluasinya ka nada. 
Misal listening, kan sudah terbayang evaluasi kayak apa yang akan saya 
lakukan. 
DA : Apakah materi yang ada sudah digunakan secara maksimal dan 
memuaskan? 
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V : Hm, saya kira harus selalu diupdate ya. Kalo kita misalnya pake materi 
News dari Jakarta Post misalnya, yang namanya news kan selalu 
berkembang. Hari ini mesti berbeda dengan besok pagi. Maka dari itu, 
harus ada proses update nya. Tapi kalo short story misalnya, itu kan bisa 
berlangsung agak lama. 
DA : Media bantu yang digunakan? 
V : Media bantu…hm..kalau bahasa inggris memang relative harus 
menggunakan media bantu ya. Ya bisa kaset, bisa CD film, banyak hal 
yang bisa digunakan, sekarang ada LCD, laptop dan sebagainya. Dan 
untuk SMA 1 sudah cukup banyak tersedia ya. Dan untuk kelas-kelas 
tertentu sudah terpasang di kelasnya. Tapi ke depan semua kelas akan 
sama juga terpasang di dalamnya.  
DA : Masalah ke-on time-an, apakah bapak selalu datang ke kelas tepat waktu? 
V : Ya. Paling tidak saya sendiri selalu mencoba untuk tepat waktu.  
DA : Biasanya sikap seperti apa yang bapak tunjukkan? 
V : Sebenarnya saya selalu mencoba untuk bersikap friendly kepada mereka, 
tetapi anak-anak sudah menganggap bahasa inggris seperti sesuatu yang 
menakutkan sehingga lalu ada distansi dulu anak terhadap materi 
sebetulnya, yang kemudian akan menciptakan distansi anak dengan guru. 
Jadi sekalipun guru-guru mencoba menggunakan cara-cara yang berbeda, 
tapi karnea sudah ada distansi lalu itu yang agak sulit. Saya setiap tahun, 
terutama untuk anak kelas 3 kan selalu meminta anak untuk menulis 
review mereka terhadap saya. Jadi begaimana mereka menilai kinerja 
saya. Dan rata-rata yang masuk, mengatakan bahwa saya terlalu serius. 
Ada hal-hal yang bagi saya sulit untuk…hm…karena melekat ya, karena 
watak yang melekat pada personal seseorang memang sulit untuk diubah. 
Tapi metodologi pembelajarannya yang bisa diubah.  
DA : Apakah bapak sering melakukan refleksi? 
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V : Iya, refleksi sering saya lakukan, terutama untuk kelas 3 ya. Dan saya 
selalu melakukan pembelajaran yang demokratis ya. Artinya, saya 
membuka kritik secara terbuka, sekalipun bagi anak Indonesia rata-rata 
mungkin apa ya, mungkin mereka ketakutan kalau di-cing atau 
sebagainya. Sekalipun saya sudah meng-introducir dari awal apa-apa yang 
akan saya lakukan, mereka lakukan, tapi rata-rata mereka masih takut-
takut. 
DA : Tapi Bapak sendiri memerikan kesempatan bagi mereka ya untuk… 
V : O iya, anytime. Saya selalu terbuka. Karena saya melihat di luar itu 
masyarakat kita sudah menjadi semakin terbuka, jadi guru kalau tidak 
bersikap terbuka akan tidak baik jadinya. 
DA : Kalau ada siswa yang kesulitan dalam hal pelajaran, apa yang bapak 
lakukan? 
V : Ya saya selalu bersikap terbuka dengan pertanyaan, bahkan di luar jam, 
saya welcome sekali. Ada yang meminta saya membuka les privat, tapi 
saya menolak. Saya selalu bilang ke mereka „kalau ada kesulitan silakan 
datang, baik di sekolah maupun di rumah, asal soal pelajaran, silakan 
datang‟.  Jadi saya terbuka kalau soal permasalahan seperti itu. 
DA : Bagaimana Bapak mementau perkembangan prestasi siswa? 
V : Hm, yang jelas ulangan itu tidak saya beritahukan sebelumnya, jadi 
dadakan. Sehingga lalu mereka harus selalu siap dan tugas individual dan 
kelompok juga menjadi bagian yang musti dilihat sebagai proses untuk 
memantau perkembangan anak dari waktu ke waktu. Kalau misalnya tes 
tertulis, semesteran, kan waktu-waktunya tertantu, tapi kalau melihat 
perkembangan day to day ya lewat tugas.  
DA : Katika bapak mengajar, bagaimana situasi kelas yang terbentuk? 
V : Kalau menurut saya, kelas yang tenang, kalem, bukan indicator 
keberhasilan ya. Kalau sedang diskusi kelompok, ya tidak mungkin to, 
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tenang gitu. Jadi ya tergantung metode yang digunakan dan agenda yang 
dilakukan juga.  
 
Komentar Pengamat: (1) Sertifikasi guru memberikan pengaruh kepada guru V 
berupa semangat untuk menjadi lebih professional (2) Keprofesionalan itu 
ditunjukkan dengan usaha guru untuk senantiasa mengembangkan kompetensinya 
dengan cara (a) update informasi berkenaan dengan profesinya (b) mencari sumber-
sumber belajar yang bisa digunakan dalam KBM (c) menciptakan pembelajaran yang 
menarik (d) sikap disiplin guru dalam hal waktu dan pemenuhan syarat administratif 
pembelajaran (3) Pembuatan lesson plan masih lebih dianggap sebagai sebuah 
pamenuhan administratif daripada sebuah persiapan untuk proses pembejalaran yang 
lebih baik (4) Guru mengevaluasi siswa dengan cara mengadakan tes dadakan dan 
pengumpulan tugas 
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CATATAN LAPANGAN HASIL WAWANCARA DENGAN SISWA 
 
Catatan Lapangan Nomor :  06 
Waktu Wawancara :  Selasa, 6 Oktober 2009 
    Pukul 09.45-10.00 WIB 
Tempat Wawancara : Musholla putri SMA N 1 Klaten 
Topik Wawancara :  Proses KBM Bahasa Inggris di kelas guru S 
Pewawancara : F. Dian Ardi Wulandari 
Yang diwawancarai : Siswa D & R 
 
Transkrip Wawancara 
 
Pagi itu sebenarnya pewawancara datang ke SMA 1 Klaten dengan maksud menemui 
salah seorang guru bahasa Inggris guna meminjam RPP dan Silabus, namun ternyata 
guru tersebut sedang ada rapat di luar sekolah dan baru bisa menemui pewawancara 
siang hari. Oleh karena itu, pewawancara menunggu di musholla putri SMA N 1 
Klaten. Ketika sedang duduk di teras musholla, pukul 09.45 WIB bel istirahat 
pertama berbunyi. Musholla mulai ramai oleh siswa-siswa yang akan sholat Dhuha. 
Kemudian ada 2 orang siswi yang tersenyum kepada pewawancara dan terlibat 
sebuah percakapan. Akhirnya pewawancara meminta kesediaan mereka untuk 
diwawancara mengenai proses KBM bahasa inggris mereka.  
 
DA : Dengan dik siapa? 
D & R : Dina dan Risti.  
DA : Dari kelas? 
D & R : Kelas 12 IPA 2 
DA : Diajar bu Lis berapa jam seminggu dik? 
D & R : Seminggu 2 jam pelajaran 
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DA : Biasanya di kelas bagaimana proses KBM nya dik? Bisa diceritakan? 
R : Dulu pas pertama kali pembukaan, awal pelajaran itu guru ngasih 
selebaran yang isinya itu nanya kita, kita itu mau belajar pakai 
metode apa. Trus sekarang itu bu guru itu ada 
metode…ehm…seumpama 1 bab gitu ya, trus dibuat kelompok, satu 
kelompok itu 3 anak. Materinya itu disuruh jelasin tiap kelompok itu 
pakai presentasi, pakai media apa terserah. Jadi siswa itu cari sendiri, 
lalu diterangin sama temen-temen gitu lah. Ada yang drama, ada yang 
pakai power point misalnya jelasin modal perfect, causative have. 
Selain jelasin materi, temen-temen itu juga ngasih games gitu, jadi 
nggak Cuma materi aja, tapi ada games nya, door prize nya gitu.  
DA : Menyenangkan ya Dik? 
R : Oh, he‟em…Selama ini menyenangkan banget. Kan siswa itu dilatih 
untuk ngomong bahasa Inggris gitu lho, jadi kita itu juga lebih aktif 
speaking nya. 
DA : Pernah bosen nggak di kelas? 
R : Enggak ya, malah menyenangkan. Tapi ya ada temen yang takut-
takut gitu, takut kalo disuruh ngomong. Pada nggak PD, jadinya takut 
kalo diruh maju ngomong pake bahasa Inggris gitu.  
DA : Ibu guru pernah menjelaskan materi nggak? 
D : Kadang-kadang. Kalau misalnya murid-muridnya udah pada tau gitu 
ya enggak, tapi kalo ada yang ditanyain ya dijelaskan sama bu guru. 
R : Kan jelasinnya itu pake buku modul “Look Ahead” itu, jadi 
materinya dijelasin dari situ.Kadang juga ada sesi listeningnya. 
DA : Dikasih silabus ga Dik? 
D & R : Hm, enggak Mbak. 
D : Silabusnya itu sudah ada di bukunya “Look Ahead” itu, jadi kita udah 
tahu sendiri, gitu. 
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DA : Hm…gitu. Oya, biasanya pake media juga ya Dik? 
D & R : Iya Mbak. 
DA : Apa saja yang biasa digunakan? 
R : Kalo bahasa Inggris itu kan di Lab ya Din. 
D : Iya, di lab. Jadi ya ada LCD, Komputer, tape gitu, kan sering 
listening juga. Kita juga sering keluar kelas, misalnya pas drama 
kemarin, kita ke musholla. Jadi kita action-nya itu di luar kelas gitu, 
outdoor ga Cuma indoor. 
DA : Medianya sering digunakan? 
R : Sering banget. Bu Lis itu, hampir ga pernah ke kelas, selalu di Lab. 
D : Iya, kadang-kadang aja di kelas. Tapi jarang banget. 
DA : Kalau…hm…apa namanya, misalnya ada murid yang mengalami 
kesulitan atau nggak mudheng sama materi, ibu guru melayani 
pertanyaan nggak? 
R : Oh buka banget… 
D : Tiap hari itu selalu ada yang tanya. Kalau ada kelompok yang maju 
misalnya, ada yang kita nggak tahu, kita nanya. Itu juga malah 
dikasih nilai, jadinya memacu murid-murid untuk tanya. 
DA : Kalau di luar kelas? 
D : Iya. Sangat terbuka. Misalnya kemarin kan kita disuruh buat makalah, 
kalo kita ga tahu makalahnya itu nati isisnya apa gitu, atau ada 
masalah, kita tanya langsung.  
DA : Ga takut ya Dik? 
R : Enggak takut Mbak. Bu Lis nya itu terbuka gitu lho, Jadi ga papa. 
DA : Kalau komunikasi adik-adik sendiri dengan bu Lis gimana? Ada rasa 
takut-takut? 
R : Hm…biasa aja Mbak..Nggak takut atau gimana gitu. Bu Lis kan 
orangnya lemah lembut gitu… 
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DA : Hm…masalah penilaian dik, kalian pernah ulangan nggak? Tes 
misalnya? 
R : Ulangan tertulis kayak matematika gitu belum, mungkin besok-
besok. Tapi kemarin ada tes listening tahap 1. Presentasi juga dinilai. 
DA : Temen-temen adik yang lain, aktif nggak? 
D : Aktif juga. 
DA : Ada tugas harian dik? 
R : Ada, ngerjain buku gitu.  
DA : Bu Lis on time nggak dik? 
R : Kita yang datang ke kelasnya bu Lis Mbak, kan di Lab. Tapi Bu Lis 
udah stay di sana kok. 
DA : Ada masukan buat bu Lis nggak, biar kelasnya tambah 
menyenangkan? 
R : Hm,apa ya. Bagus sih Bu Lis. Secara keseluruhan, pembelajarannya 
itu menyenangkan. Kan dulu itu pelajaran bahasa inggris kan Cuma 
dikasih materi-materi. Speaking, listening, games, kan jarang. Jadi 
menurut saya, baru pertama kali ini pelajaran bahasa Inggris itu terasa 
menyenangkan.  
DA : Kalian sendiri merasa kemampuan bahasa Inggris kalian meningkat 
nggak? 
R : Jelas meningkat ya. 
D : Iya, beda banget sama kelas 1-2. Kita itu diajarnya pake bahasa 
Inggris pelan-pelan, trus diterangin juga bahasa Indonesianya, jadi 
kita ngerti.  
DA : Hm…gitu. Mbak rasa wawancaranya cukup. Makasih ya Dik 
D & R : Iya mbak, sama-sama. 
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Komentar Pengamat: (1) Siswa merasa bahwa proses KBM berjalan menyenangkan 
dan menuntut keaktifan mereka dalam kegiatan pembelajaran (2) Kegiatan belajar 
yang beragam dan menyenangkan membuat siswa mengikuti proses pembelajaran 
dengan penuh perhatian dan senang hati (3) Kegiatan tersebut meliputi role play, 
presentasi, dan juga games (4) Selain itu, siswa juga menjadi termotivasi untuk 
terlibat aktif dalam proses pembelajaran dikarenakan sikap guru yang senantiasa 
memotivasi mereka (5) Bentuk motivasi yang diberikan oleh guru adalah dengan 
memberikan feedback yang positive kepada siswa dan dalam hal penilaian, guru 
menilai tidak hanya dari tes tertulis melainkan juga keaktifan siswa.  
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CATATAN LAPANGAN HASIL WAWANCARA DENGAN SISWA 
 
Catatan Lapangan Nomor :  07 
Waktu Wawancara :  Selasa, 6 Oktober 2009 
    Pukul 09.30-10.00 WIB 
Tempat Wawancara : Musholla Putri SMA N 1 Klaten 
Topik Wawancara :  Proses KBM Bahasa Inggris di kelas guru TY 
Pewawancara : F. Dian Ardi Wulandari 
Yang diwawancaraiSiswa : Siswa L 
 
Transkrip Wawancara 
Pewawancara hari itu datang ke SMA N 1 Klaten untuk menemui seorang guru. 
Setelah bertemu dengan guru tersebut, pewawancara berniat untuk sholat di musholla. 
Ternyata saat itu musholla sedang ramai. Ketika menunggu musholla sepi, 
pewawancara duduk dan berbincang dengan seorang siswa. Pewawancara kemudian 
sekaligus meminta kesediaan siswa tersebut untuk diwawancara. Setelah siswa 
tersebut menyatakan bersedia, pewawancara pun memulai wawancara.  
DA : Dengan Dik? 
L : Lailatul, X A 
DA : Selama ini, proses KBM bahasa Inggrisnya apakah menyenangkan? 
L : Iya, kan kalau listening itu kan dikasih rekaman-rekaman gitu, trus 
dibahas bareng-bareng.  
DA : Apakah penjelasan materinya cukup bisa dimengerti? 
L : Iya, Mbak. Cukup mudah dimengerti. 
DA : Dikasih tahu silabusnya nggak? 
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L : Enggak sih. Tapi dikasih tahu nilai yang mau diambil itu apa saja 
gitu. 
DA : Hm…Kriterianya apa saja gitu ya? 
L : Iya 
DA : Media yang biasa dipakai apa Dik? 
L : Hm…recorder, headset. 
DA : Biasanya di kelas atau di lab? 
L : Di kelas Mbak 
DA : Penggunaan media tadi cukup memuaskan nggak? 
L : Iya, memuaskan. Lagipula suaranya jelas banget.  
DA : Penggunaan media tadi apa mempengaruhi motivasi adik? 
L : Iya, soalnya kan nggak monoton kayak pas SMP. Sekarang pake 
recorder, siswanya juga aktif. 
DA : Biasanya metode yang dipakai guru kayak apa Dik? 
L : Biasanya ngasih tahu gini-gini, nanti kita yang disuruh aktif sendiri. 
Jadi gurunya nggak terlalu banyak ngomong. 
DA : Banyak yang aktif nggak? 
L : Aktif, banyak. Kan kita itu disuruh bawa recorder sendiri-sendiri. 
Ntar materinya dibagi ma temen. Jadi saling Tanya gitu. 
DA : Misal siswa menemui kesulitan, gurunya gimana dik? 
L : Kan gurunya buka pertanyaan. Jadi kalo ada kesulitan, boleh 
langsung ke kantor guru, nyari dan Tanya.  
DA : Komunikasi siswa sama guru gimana? 
L : Cukup baik kok. 
DA : Di kelas nggak tegang atau takut gitu? 
L : Enggak ki 
DA : Oya, gurunya tepat waktu nggak Dik? 
L : Iya, seringnya tepat waktu 
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DA : Ada masukan untuk guru adik? 
L : Hm apa ya. Udah bagus sis. Asik kok. Pas ngajar nggak terlalu 
banyak ceramah, penjelasannya juga jelas. Enak kok. 
DA : Oke. Makasih ya Dik. 
L : Iya, Mbak. 
 
Komentar Pengamat: (1) Menurut persepsi siswa, guru TY merupakan guru yang 
cukuo bagus (2) Kualitas guru tersebut diukur dengan tingkat 
kedisiplinannya, kemampuan menyampaikan materi, dan komunikasi 
yang baik dengan siswa (3) Penggunaan media bantu membut siswa 
termotivasi untuk mengikuti pelajaran (4) kegiatan belajar yang 
dilaksanakan kebanyakan menuntut keaktifab dari para siswa.  
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CATATAN LAPANGAN HASIL WAWANCARA DENGAN SISWA 
 
Catatan Lapangan Nomor :  08 
Waktu Wawancara :  Rabu, 7 Oktober 2009 
    Pukul 09.45-10.00 WIB 
Tempat Wawancara : Kantin Putra SMA N 1 Klaten 
Topik Wawancara :  Proses KBM Bahasa Inggris di kelas guru V 
Pewawancara : F. Dian Ardi Wulandari 
Yang diwawancarai : Siswa I 
 
Transkrip wawancara 
Pewawancara sengaja berada di kantin puntra untuk bertemu dengan salah seorang 
siswa yang sebelumya telah dimintai kesediannya untuk diwawancara. Siswa tersebut 
menyanggupi untuk wawancara pada jam istirahat. 
DA : Dengan Dik siapa? 
I : Imam, XI IPA 6 
DA : Biasanya KBM bahasa Inggris di kelas kayak gimana Dik? 
I : Pertamanya, pak Val itu jelasin materi, trus tanya jawab sama 
muridnya tentang materi tadi. Kalau muridnya ga tahu, pak Val nya 
itu nanti ngasih pertanyaan lagi. Ya kayak pancingan gitu lho. Jadi 
intinya, kalo di kelas itu, muridnya harus lebih aktif daripada 
gurunya.  
DA : Buku yang dipakai apa Dik? 
I : Buku tambahan Mbak. Grammar gitu. 
DA : Di kelas pernah ngerasa bosen nggak? 
I : Saya enggak pernah sih. 
DA : Kalau kalian mengalami kesulitan, pernah nyoba nanya nggak? 
I : Hm, jarang.  
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DA : Di luar kelas? 
I : Jarang juga mbak. Soalnya kan pak Val kan sibuk, jadinya nggak 
enak.  
DA : Hm, gitu. Kalo penjelasan materinya jelas nggak? 
I : Cukup jelas. 
DA : Di kelas banyak yang aktif? 
I : Ya banyak Mbak. Yang nggak aktif cuma beberapa orang aja. 
DA : Dikasih tahu silabus sama RPP nya nggak? 
I : Enggak wi. 
DA : Media yang digunakan biasanya apa? 
I : Jarang sih Mbak. Paling tape gitu. 
DA : Biasanya bapaknya pake metode ceramah atau gimana? 
I : Pertamanya ceramah, habis itu Tanya jawab sama muridnya.  
DA : Ada ulangan nggak Dik? 
I : Ada Mbak. Ada tes listening, ada tes tertulis, dadakan gitu. Jadi 
murid harus selalu siap setiap saat.  
DA : Kalau tugas harian ada nggak? 
I : Ada. Tugas hariannya biasanya diketik, trus disuruh ngirim lewat 
email ke alamat emailnya pak Val. 
DA : Kalau masalah kedisiplinan. PakVal on time nggak? 
I : Selalu on time. Pak Val itu orangnya very discipline.  
DA : Ada masukan nggak buat pak Val? 
I : Hm, sudah bagus sebenarnya. Mungkin penggunaan medianya 
diseringkan gitu.  
DA : Oke, makasih ya Dik. 
I : Ya, sama-sama Mbak.  
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Komentar Pengamat: (1) Berdasarkan keterangan dari siswa, metode yang biasa 
digunakan oleh guru V adalah metode Tanya jawab (2) Siswa merasa mereka dipacu 
untuk aktif dengan digunakannya metode tersebut (3) ulangan dadakan yang diadakan 
guru membuat siswa untuk selalu siap setiap saat (4) penggunaan media kurang 
masimal.  
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CATATAN LAPANGAN HASIL WAWANCARA DENGAN SISWA 
 
Catatan Lapangan Nomor :  09 
Waktu Wawancara :  Jumat, 9 Oktober 2009 
    Pukul 06.30-07.00 WIB 
Tempat Wawancara : Teras kelas  XI IPA 4 SMA N 1 Klaten 
Topik Wawancara :  Proses KBM Bahasa Inggris di kelas guru ES 
Pewawancara : F. Dian Ardi Wulandari 
Yang diwawancarai : Siswa N 
 
Transkrip Wawancara 
Pewawancara sengaja datang ke SMA N 1 Klaten pagi-pagi untuk mewawancarai 
salah seorang siswa. Saat itu, pewawancara melakukan wawancara di depan kelas XI 
IPA 4. Keadaan sudah cukup ramai karena siswa-siswa telah mulai berdatangan di 
sekolah.  
 
DA : Namanya Dik… 
N : Nadia 
DA : Dari kelas? 
N : XI IPA 4 
DA : Selama ini proses KBM bahasa inggrisnya gimana? 
Menyenangkankah? 
N : Iya, menyenangkan. Soalnya, apa ya, gurunya itu member kebebasan 
untuk siswanya itu mau belajar apa gitu. Trus nanti kalo ada yang 
ditanyain, ya dijelasin gitu.  
DA :  Pernah merasa bosen nggak di kelas? 
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N : Enggak. Nggak pernah bosen, soalnya gurunya itu menyenangkan. 
Sering cerita-cerita gitu 
DA : Hm, gitu. Lha materi yang disampaikan, bisa dimengerti tidak? 
N : Bisa. 
DA : Biasanya, bu guru ngasih tau nggak, apa aja yang mau dipelajari hari 
itu atau mungkin semester ini? 
N : Kadang-kadang. 
DA : Ujian sama materi yang diterangin sama nggak?  
N : Belum pernah ujian. 
DA : Lha kalau mau ambil nilai bagaimana? 
N : Nggak tahu, soalnya belum pernah ujian. 
DA : Tugas? 
N : Tugas ada, suruh ngerjain buku gitu.  
DA : Hm…gitu. Kalo media yang sering dipake apa Dik? 
N : Seringnya sis laptop sama LCD 
DA : Biasanya buat apa? 
N : Buat nonton film bahasa Inggris gitu. 
DA : Sudah puas dengan penggunaan yang seperti itu? 
N : Belum sih, pengennya mbok setiap kelas itu sudah ada LCD nya, 
jadinya nggak perlu bawa-bawa dari kantor gitu.  
DA : Ngaruh nggak, penggunaan media sama motivasi belajar? 
N : Ya ngaruh, Mbak. Kan jadi lebih menarik. 
DA : Bu guru sering ceramah ya? 
N : Kadang ceramah, kadang ngerjain LKS. 
DA : Banyak latiannya ya? 
N : Ya lumayan 
DA : Kalo kalian ada kesulitan, gimana? 
N : Dikasih tahu sama bu guru. 
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DA : Pernah nanya di luar jam pelajaran? 
N : Saya sih belum, tapi bu guru terbuka untuk pertanyaan kok. 
DA : Masalah kedisiplinan, bu guru on time nggak? 
N : Seringnya on time.  
DA : Ada masukan buat bu guru? 
N : Sering nerangin aja, jangan terlalu membebaskan muridnya mau 
beljar apa aja.  
DA : Oke,mbak rasa cukup.Makasih ya Dik ya. S 
 
Komentar Pengamat: (1) siswa merasa senang dengan pembelajaran yang 
dilaksanakan oleh guru ES (2) Guru ES memberikan kebebasan pada siswa untuk 
memilih materi apa yang ingin mereka pelajari. (3) Guru tidak mengadakan tes 
tertulis. Sebaiknya guru memberikan tes untuk mengetahui sejau mana siswa telah 
belajar. (4) Pribadi guru yang menyenangkan juga membuat siswa merasa senang 
dalam KBM (5) Penggunaan media harus dikembangkan lagi agar menambah 
motivasi siswa dalam belajar.  
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APPENDIX III 
  
1. Field Note of Observation: Teachers‟ Activity at Break Time 
2. Field Note of Observation: Teaching and Learning Process 
3. Field Note of Observation: Teaching and Learning Process 
4. Field Note of Observation: Teaching and Learning Process 
5. Field Note of Observation: Teaching and Learning Process  
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CATATAN LAPANGAN HASIL PENGAMATAN 
 
Catatan Lapangan Nomor : 10 
Waktu Pengamatan : Rabu,2 September 2009 
  Pukul 07. 30-09. 40 WIB 
Tempat Pengamatan : Ruang guru SMA N 1 Klaten dan sekitarnya 
Objek Pengamatan : Aktivitas para guru SMA N 1 Klaten selama jam 
istirahat 
Pengamat : F. Dian Ardi Wulandari 
Catatan Lapangan Dibuat : 2 September 2009 
  Pukul 21.09 WIB 
 
Situasi Latar 
 
Pengamat pada dasarnya melakukan pengamatan terhadap kegiatan yang 
dilakukan oleh para guru SMA N 1 Klaten di beberapa tempat, antara lain: ruang 
guru dan sekitarnya serta di ruang TU. Tetapi, fokus utama pengamatan ada di ruang 
guru, dikarenakan di tempat itulah kegiatan yang dilakukan para guru dapat terlihat 
lebih jelas dan lebih detail. Saat dilakukan pengamatan, pengamat duduk di salah satu 
kursi yang ada di depan meja guru bersama seorang guru wanita. Pada saat itu, selain 
melakukan pengamatan, pengamat juga memiliki janji untuk bertemu dengan guru 
tersebut membicarakan masalah penelitian yang akan dilakukan oleh pengamat.  
Ruang guru merupakan salah satu ruang cukup besar ukurannya bila 
dibandingkan ruangan lain. Ruangan itu terletak tepat di sebelah ruang TU. Tempat 
tersebut juga menampung kurang lebih 102 orang guru. Sesuai dengan jumlah total 
para pengajar yang ada, jumlah kursi dan meja pun tak jauh berbeda. Seperti 
layaknya meja guru pada umumnya, meja-meja di ruang tersebut pun terlihat terisi 
dengan beberapa buku, folder, alat tulis dan media ajar seperti boardmarker di 
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atasnya. Sementara itu, ada sebuah white board besar terpasang di sisi selatan 
ruangan yang bertuliskan jadwal mengajar para guru. 
Selain kursi dan meja, di dalam ruang guru juga terdapat sebuah televise 21 
inch yang berada di sudut timur sebelah utara ruangan. Sedangkan di depan ruang 
guru, tepatnya berada di sebelah utara, terdapat sebuah rak dari besi, sebuah meja, 
dan 2 atau 3 kursi tempat guru piket bertugas. Di dalam rak besi tersebut terdapat 
kartu skors siswa dari kelas 1 sampai kelas 3, juga dari kelas akselerasi dan imersi. 
Berikut denah ruang guru SMA N 1 Klaten: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Keterangan: 
 Meja guru 
 Kursi guru 
 Pintu 
 Televisi 
 
U 
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09.20 WIB 
Sebelumnya, pengamat telah masuk ke dalam ruang TU dan Wakil Kepala 
Sekolah yang berada di sebelah selatan ruang guru dalam rangkan mencari dokumen-
dokumen yang dibutuhkan dalam penelitian. Kemudian pada pukul 09.20 WIB, 
pengamat bergegas ke kantor guru. Pengamat sebenarnya tidak menyadari bel tanda 
istirahat dikarenakan bunyi bel yang lain dari bel kebanyakan. Pengamat kemudian 
menemui guru piket untuk meminta ijin bertemu dengan salah satu guru bahasa 
Inggris. Setelah diizinkan, pengamat memasuki ruang guru. Terlihat beberapa guru 
sedang berkumpul membicarakan sesuatu yang berhubungan dengan sertifikasi guru, 
beberapa yang lain ada yang membicarakan pelajaran dalam obrolan santai, 
sedangkan yang lain ada yang berada di depan kantor guru terlihat sedang melihat-
lihat barang dagangan yang ditawarkan oleh seorang penjual.  
 
Komentar Pengamat (KP): (1) Selama jam istirahat berlangsung, sebagian besar 
guru memanfaatkan waktu dengan membicarakan hal-hal yang berhubungan dengan 
pendidikan dan sebagian lainnya membicarakan masalah pelajaran yang diampunya. 
Hal ini membuktikan bahwa mereka memiliki perhatian dan kecintaan besar terhadap 
profesi mereka. 
 
09.25 WIB 
Lima menit seteah bel tanda istirahat berbunyi, guru yang memiliki janji 
dengan pengamat baru tiba di ruang guru. Setelah bersalaman, guru tersebut dengan 
ramah mempersilakan pengamat untuk duduk di sampingnya. Pengamat memiliki 
akses yang lebih mudah di SMA N 1 Klaten dikarenakan pengamat merupakan 
alumni SMAN 1 Klaten. Pengamat kemudian membuat janji untuk ikut masuk kelas 
guru tersebut. Ketika pengamat dan guru wanita tersebut sedang berbincang seputar 
masalah sertifikasi, beberapa guru ikut bergabung dalam obrolan itu. Masing-masing 
memiliki pendapat mereka sendiri mengenai sertifikasi guru. Pengamat juga melihat 
beberapa guru lain tengah asyik membaca buku pelajaran. Nampaknya sedang 
mempersiapkan diri untuk mengajar pada jam berikutnya. 
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Komentar Pengamat (KP): (1) Beberapa guru terlihat sangat mempersiapkan diri 
sebelum mereka mengajar. Terbukti dengan aktivitas membaca buku pelajaran, 
mempersiapkan media ajar, dsb. Tampaknya mereka memiliki rasa tanggung jawab 
yang besar terhadap profesi mereka. 
 
09. 30 WIB 
Ketika pengamat sedang berbincang dengan guru wanita dan beberapa guru 
lain, tiba-tiba datang 3 orang siswa yang menemui guru wanita tersebut. Rupanya 
mereka menyampaikan kesulitan yang mereka hadapi dalam mengerjakan tugas yang 
diberikan oleh guru tersebut dan mereka meminta penundaan waktu untuk presentasi. 
Namun kemudian guru wanita tersebut menjelaskan bahwa beliau tidak akan 
memberikan penundaan dikarenakan mereka sudah mendapatkan waktu satu bulan 
untuk persiapan. Kemudian guru itu memberikan mereka motivasi bahwa mereka 
pasti bisa. Yang mereka butuhkan adalah bekerja keras dan mencoba. Akhirnya 
ketiga siswa tadi mengerti dan akan mencoba untuk mengerjakan semaksimal 
mungkin. 
 
Komentar Pengamat (KP): (1) Apresiasi siswa terhadap guru cukup baik, terlihat 
dari keberanian mereka menyampaikan kesulitan yang mereka hadapi dalam 
pelajaran kepada guru. (2) Guru memiliki respon yang positif terhadap kesulitan yang 
disampaikan siswa. Beliau tidak langsung mengiyakan permintaan penundaan tugas 
dari siswa, melainkan memotivasi mereka untuk mencoba.  
 
09.35 WIB 
Tak terasa bel tanda masuk berbunyi. Seakan dikomando, para guru serentak keluar 
dari ruang guru, tak terkecuali guru wanita yang sedang berbincang dengan 
pengamat. Kepada pengamat guru tersebut meminta maaf karena harus meninggalkan 
pengamat dikarenakan harus masuk ke kelas imersi. Terlihat di dalam ruang guru 
masih terlihat beberapa guru yang tetap tinggal di meja mereka. Rupanya mereka 
memiliki jadwal mengajar yang berbeda dengan guru-guru tadi. Pengamat pun 
180 
 
memutuskan untuk keluar dari kantor guru tersebut dikarenakan sudah tidak ada 
keperluan di dalam ruangan tersebut.  
 
Komentar Pengamat (KP): (1) Para guru SMA N 1 Klaten terlihat sangat 
menhargai waktu, terbukti ketika bel tanda masuk berbunyi, mereka langsung 
bergegas masuk ke kelas tanpa menunda-nunda/ berlama-lama di ruang guru.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
181 
 
CATATAN LAPANGAN HASIL PENGAMATAN 
 
Catatan Lapangan Nomor : 11 
Waktu Pengamatan : Jumat, 4 September 2009 
  Pukul 07.00 -08.10 WIB 
Tempat Pengamatan : ruang kelas XII IPS 2 
Objek Pengamatan : Teaching and Learning process  
Pengamat : F. Dian Ardi Wulandari 
Catatan Lapangan Dibuat : 4 September 2009 
 Pukul 14.48 WIB 
 
Situasi Latar 
Sebelum observasi dimulai, pengamat terlebih dahulu telah meminta ijin pada 
salah satu guru kelas untuk melakukan observasi kelas. Oleh guru kelas tersebut 
pengamat diizinkan masuk ke dalam kelas dan berada di kursi kosong di deretan 
paling belakang. Pengamat kemudian mendatangi salah satu kelas bersama dengan 
guru tersebut. Kelas tersebut merupakan kelas XII IPS 2. Pada saat itu pengamat 
menempatkan diri di sebuah kursi kosong di deretan bangku sebelah timur dalam 
kelas tersebut untuk melakukan observasi.  
Kelas yang diamati berukuran hampir sama dengan kelas yang lain. Kelas 
tersebut menghadap ke arah barat, memiliki satu pintu di sisi barat dan empat deret  
jendela masing-masing dua jendela di sebelah timur dan dua jendela di sebelah barat. 
Terdapat kurang lebih 40 kursi kayu bagi siswa dan 1 kursi kayu bagi guru. 
Pengaturan kursi seperti kelas pada umumnya, yaitu mengahdap ke satu arah dengan 
distribusi kursi berderet 4 dari timur dan masing-masing deret berjumlah 10 kursi ke 
belakang. Sedangkan kursi guru berada di sudut selatan sebelah timur ruangan tepat 
berada di depan salah satu bangku siswa. Di depan kelas tersebut ada sebuah white 
board panjang yang terpasang di dinding dan juga sebuah black board panjang di sisi 
kirinya. Sebuah jam dinding terpasang di atas white board. Pada dinding sebelah 
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barat di antara dua jendela, terdapat susunan regu piket kelas XII IPS 2. Ditambah 
lagi dinding kelas tersebut kelihatan lebih hidup dengan hiasan gambar-gambar yang 
di pigura rapi. Ruangan tersebut dilengkapi dengan sebuah kipas angin besar yang 
menempel di atas eternity. Berikut ini denah ruang kelas XII IPS 2 SMA N 1 Klaten:  
 
 
 
 
 
 
 
 
 
 
 
 
 
Pengamatan 
 
 
 
 
 
 
Keterangan: 
 Meja siswa 
 Kursi siswa 
 Meja guru 
 Kursi guru 
 Papan tulis 
 
 
 
 
U 
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Pengamatan 
 
07. 15 WIB 
Beberapa saat sebelum bel tanda masuk berbunyi, seorang siswa menemui guru yang 
saat itu sedang berada di laboratorium bahasa bersama dengan pengamat. Siswa tadi 
memberitahukan bahwa hari itu mereka telah mencoba memasang layar LCD di 
musholla untuk keperluan presentasi mereka, namun ada kendala. Kemudian oleh 
guru tersebut siswa tadi diminta untuk menyiapkan di kelas saja. Saat bel berbunyi, 
guru tersebut langsung mengajak pengamat untuk ikut ke kelas. Di dalam kelas, guru 
menyapa para siswa dengan ramah dan memulai pelajaran hari itu dengan berdoa 
bersama. 
 
Komentar Pengamat (KP): (1) Kedatangan guru sebelum jam pelajaran dimulai 
menunjukkan bahwa guru tersebut memiliki kedisiplinan waktu yang bagus sebagai 
factor pendukung berjalannya kegiatan belajar mengajar yang lebih baik. (2) Para 
siswa memiliki motivasi belajar yang tinggi, terlihat dari kesiapan mereka sebelum 
bel tanda masuk berbunyi. (3) Mengawali kegiatan belajar dengan berdoa bersama 
merupakan hal yang sangat baik untuk mempersiapkan para siswa menghadapi materi 
yang akan mereka pelajari hari itu. 
 
07. 20 WIB 
Dengan tetap bersikap ramah namun serius, guru memulai pelajaran hari itu dengan 
sedikit mereview presentasi siswa minggu lalu, kemudian menanyakan kelompok apa 
saja yang akan maju presentasi hari itu. Kepada kelompok tersebut guru menanyakan 
tentang rencana mereka bagaimana presentasi mereka akan berlangsung dan media 
apa yang akan mereka pakai. Perwakilan dari masing-masing kelompok memberikan 
gambaran singkat mengenai apa yang akan mereka bawakan pada presentasi hari itu. 
Siswa yang lain terlihat antusias menunggu presentasi dari teman-temannya. Terlihat 
beberapa siswa yang langsung menunjukkan ekspresi mereka dengan raut muka yang 
terlihat antusias. Setelah itu, guru meminta kelompok pertama untuk maju memulai 
presentasi mereka. 
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Komentar Pengamat (KP): (1) Guru terebut memiliki pengetahuan yang cukup 
bagus dalam hal tata cara mengajar yang baik. Hal itu dapat dilihat dari beberapa 
kegiatan awal seperti berdoa, salam pembuka, dan sedikit review tentang topik 
minggu lalu. (2) Dengan menanyakan planning masing-masing kelompok, guru telah 
mengarahkan para siswa kea rah topic yang akan dipresentasikan. Hal ini sangat baik 
untuk mempersiapkan siswa lain yang saat itu tidak memiliki tugas untuk presentasi, 
agar memiliki gambaran tentang apa yang akan mereka dapat hari itu. (3) Siswa yang 
memiiki tugas presentasi hari itu terlihat telah mempersiapkan diri, yang ditunjukkan 
dengan gambaran singkat mengenai apa yang akan mereka bawakan hari itu dan 
media apa saja yang digunakan.  
 
 
07.25 WIB 
Setelah beberapa saat berkutat pada LCD yang ternyata bermasalah, akhirnya guru 
meminta kelompok kedua yang maju hari itu untuk maju saat itu juga menggantikan 
kelompok yang pertama agar tidak membuang waktu. Kelompok kedua akhirnya 
dengan tanpa menunda waktu maju presentasi. Kali itu mereka akan membawakan 
sebuah drama. Ketika presentasi dimulai, antusiasme para siswa mulai terlihat. 
Banyak yang ikut tertawa karena lucunya cerita yang dibawakan. Topeng berbentuk 
wajah buaya dan monyet yang digunakan oleh para pemainnya juga menambah hidup 
suasana kelas. Para siswa terlihat begitu antusias melihat drama yang dimainkan oleh 
teman mereka. Selama presentasi, guru menyimak dan terkadang membenarkan 
pronunciation siswa yang salah. Pada akhir presentasi, presenter memberikan 
pertanyaan kepada siswa lain yang ditunjuk secara acak.  
 
Komentar Pengamat (KP): (1) Guru dapat mengambil keputusan dengan bijak. 
Dengan mengganti urutan kelompok yang maju untuk presentasi, dapat menghemat 
waktu daripada terus berkutat pada LCD yang bermasalah. (2) Siswa yang memiliki 
tugas presentasi sepertinya cukup mempersiapkan diri. Hal ini dapat dilihat dari 
topeng binatang yang mereka buat untuk drama mereka. Secara tidak langsung, 
terlihat bahwa para siswa memiliki antusias/ motivasi yang tinggi terhadap pelajaran 
bahasa Inggris mereka. (3) Guru sudah cukup baik dengan memberikan koreksi 
terhadap pronunciation siswa, namun akan lebih baik lagi jika koreksi diungkapkan 
pada akhir presentasi agar tidak mengganggu jalannya presentasi. (4) Pertanyaan 
yang diberikan secara acak kepada siswa lain yang tidak presentasi membuat siswa 
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berkonsentrasi pada presentasi yang sedang berlangsung. Hal ini perlu dilakukan agar 
siswa yang tidak presentasi tetap focus terhadap presentasi yang sedang berlangsung.  
 
07.40 WIB 
Setelah presentasi kelompok pertama berakhir, guru meminta siswa mengeluarkan 
papan nama mereka yang terbuat dari kertas. Setelah itu, guru menanyakan komentar 
mereka terhadap presentasi kelompok yang maju hari itu. Komentar dari para siswa 
mengguakan bahasa Inggris sebagai respon terhadap guru mereka yang hampir selalu 
menggunakan bahasa Inggris. Ada seorang siswa yang kesulitan, namun dia tetap 
dengan percaya diri mencoba mengemukakan komentarnya dengan bahasa Inggris. 
Guru tersebut memberikan komentar seperti “good”, “right” dan sebagainya terhadap 
setiap komentar siswa yang masuk.  
 
Komentar Pengamat (KP): (1) Cara guru menggunakan papan nama cukup 
menarik. Hal ini bisa meminimalisasi salah tunjuk atau salah panggil pada siswa. (2) 
Guru terus memotivsi siswa untuk menggunakan bahasa Inggris sebanyak-banyaknya 
dengan cara guru tersebut menggunakan bahasa Inggris sesering mungkin sehingga 
siswa juga harus berusaha menjawab atau merespon pertanyaan guru dengan bahasa 
Inggris juga (3) Para siswa memiliki semangat dan motivasi yang besar untuk 
berbahasa Inggris. Hal ini dapat dilihat bahwa ketika mereka kesulitan, mereka terus 
mencoba sebisa mereka menggunakan bahasa Inggris (4) Guru memberikan respon 
positif terhadap setiap usaha siswa. Hal ini sangat baik dilakukan oleh seorang guru 
agar para siswa berani untuk terus mencoba dan tidak takut salah.  
 
07. 50 WIB 
Karena waktu masih tersisa dan tidak ada kelompok yang akan tampil, guru 
kemudian meminta siswa mengeluarkan buku mereka “Look Ahead”. Guru tersebut 
memastikan terlebih dulu bahwa siswa-siswa membawa buku mereka, kemudian guru 
menyuruh para siswa membuka buku mereka. Tugas mereka adalah mencari noun 
phrase dari teks bacaan di buku tersebut. Namun sebelum mereka mengerjakan, guru 
menanyakan apakah mereka mengerti tentang apa itu noun phrase. Beberapa anak 
terdengar menjawab “Yes” namun beberapa yang lain terlihat diam saja. Guru 
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kemudian memberikan contoh noun phrase dan menerangkan secara singkat apa itu 
noun phrase. Setelah itu, anak-anak terlihat sibuk mengerjakan tugas mereka dan 
tidak ada yang terlihat lalai ataupun tidak mengerjakan tugas. Selama para siswa 
mengerjakan tugas, guru berkeliling untuk melihat apabila ada kesulitan yang 
dihadapi siswanya.  
 
Komentar Pengamat (KP): (1) Guru dapat dengan baik mengatasi hal yang di luar 
rencananya, dengan begitu waktu yang tersisa tidak terbuang sia-sia. (2) Sebagian 
siswa masih merasa malu untuk mengakui bahwa mereka kurang mengerti dengan 
materi. Mereka lebih memilih untuk diam daripada mengatakan secara terbuka 
kepada guru mereka (3) Guru masih tetap memberikan pendampingan ketika siswa 
mengerjakan tugas dengan cara berkeliling. Dengan melakukan hal tersebut, guru 
bermaksud untuk meminimalisasi kemungkinan salah tangkap terhadap instruksi 
yang diberikan, sekaligus melayani para siswa apabila mereka menemui kesulitan 
 
08.00 WIB 
Guru kemudian membahas pekerjaan para siswa dengan cara menunjuk secara acak. 
Karena terdapat beberapa kali jawaban salah, guru kemudian menerangkan kembali 
secara singkat konsep noun phrase. Setelah itu guru memastikan apakah siswa telah 
mengerti atau tidak dengan bertanya kepada mereka. Para siswa kali ini menjawab 
serempak “yes” tanda bahwa mereka telah mengerti. Selanjutnya pembahasan 
dilanjutkan hingga bel berbunyi. Guru tak lupa memberikan pujian kepada setiap 
jawaban yang benar dengan mengatakan, “good” “yes, you are right” “excellent”, 
dsb. Sedangkan untuk setiap jawaban yang meleset, guru tetap memberikan respon 
yang positif dengan mengatakan “good try”. Pada akhir jam pelajaran, guru kembali 
mengingatkan siswa bahwa mulai minggu depan, semua kelompokk harus siap maju 
dikarenakan guru akan menunjuk secara acak siapa yang berhak untuk maju, agar 
kejadian seperti hari ini tidak terulang kembali. Sebelum keluar kelas, guru 
mengatakn kepada siswa bahwa presentasi hari itu sangat menarik dan guru berharap 
yang akan datang juga tak kalah menarik. Setelah itu, guru bertanya kepada para 
siswa, “kalian siap membuat kelas kita agar menyenangkan?” “Yes, Mam!” Jawab 
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para siswa serempak. Kemudian guru merespon dengan “Good! Can‟t wait to see you 
again next meeting. See you!” “ See you…” 
 
Komentar Pengamat (KP): (1) Dengan menunjuk secara acak, semua siswa akan 
selalu merasa siap dan mereka mau atau tidak mau akan terus memperhatikan. (2) 
Langkah guru untuk menjelaskan materi secara singkat cukup bijak, sehingga para 
siswa yang tadi malu-malu untuk mengakui ketidakpahaman mereka tidak akan 
pulang dengan kebingungan terhadap materi (3) Cara guru memberikan komentar dan 
feedback terhadap setiap jawaban siswa sangat positif sehingga membuat siswa 
berani untuk mencoba menjawab sebisa mereka (4) Pada akhir pertemuan, guru tak 
lupa memberikan reward kepada kelompok yang telah presentasi hari itu dan bagi 
kelompok yang belum mendapat giliran, guru memberikan motivasi agar mereka 
berusaha untuk tampil lebih baik lagi.  
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CATATAN LAPANGAN HASIL PENGAMATAN 
 
Catatan Lapangan Nomor : 12 
Waktu Pengamatan : Senin, 7 September 2009 
  Pukul 08. 10 -09.30 WIB 
Tempat Pengamatan : ruang kelas XI IPA 2 
Objek Pengamatan : Teaching and Learning process  
Pengamat : F. Dian Ardi Wulandari 
Catatan Lapangan Dibuat : 8 September 2009 
 Pukul 03.00 WIB 
 
Situasi Latar 
Sebelum observasi dimulai, pengamat terlebih dahulu telah meminta ijin pada salah 
satu guru kelas untuk melakukan observasi kelas. Oleh guru kelas tersebut pengamat 
diizinkan melakukan observasi dari luar ruang kelas. Pengamat kemudian mendatangi 
salah satu kelas bersama dengan guru tersebut. Kelas tersebut merupakan kelas XI 
IPA 2. Deskripsi kelas sama dengan kelas yang lain.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
U 
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Keterangan: 
 Meja siswa 
 Kursi siswa 
 Meja guru 
 Kursi guru 
 Papan tulis 
 
Pengamatan 
 
07. 00 WIB 
Bel tanda masuk berbunyi. Ibu Ekosari yang saat itu sedang di ruang guru segera 
bergegas menuju kelas 11 IPA 2. Perjalanan dari kantor ke kelas memakan waktu 
kurang lebih 3 menit. Saat masuk di ruang kelas, nampak bahwa siswa-siswa telah 
lengkap. Pengamat mengamati dari luar kelas, tepatnya di dekat pintu masuk 
dikarenakan izin yang di berikan oleh guru tersebut hanya utnuk melakukan observasi 
dari luar ruang kelas. Namun meskipun dari luar kelas, pengamat dapat melihat 
jalannya proses KBM di kelas tersebut. Ketika memasuki ruang kelas, siswa-siswa 
menyapa guru tersebut telebih dulu dengan serempak. Setelah membalas salam dari 
para siswa, guru mengajak para siswa untuk berdoa. Setelah itu, guru menanyakan 
bagaimana kabar mereka hari itu. Siswa dengan semangat merespon pertanyaan guru 
mereka tersebut. Guru tak lupa menyakan absensi siswa..   
 
Komentar Pengamat (KP): (1) Sikap guru yang langsung bergegas menuju kelas 
ketika bel masuk berbunyi menunjukkan bahwa guru tersebut memahami pentingnya 
datang tepat waktu ke dalam kelas. Sikap on time yang dilakukan merupakan tanda 
bahwa guru tersebut menghargai waktu KBM yang ada. (2) Komunikasi guru dengan 
siswa terlihat cukup baik terihat dari cara siswa mengawali menyapa guru sebelum 
sang guru menyapa mereka (3) Siswa terlihat sudah siap untuk megikuti pelajaran 
terlihat dari semangat mereka menjawab pertanyaan yang diajukan oleh guru.  
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07. 15 WIB 
Setelah itu, guru menanyakan apakah ada pertanyaan tentang tugas mereka yang guru 
tersebut berikan. Para siswa menjawab bahwa mereka tidak memiliki pertanyaan 
berkenan dengan tugas yang diberikan oleh guru tersebut. Karena tidak ada 
pertanyaan dari siswa mengenai tugas yang diberikan oleh guru tersebut, guru 
menyuruh siswa untuk melanjutkan mengerjakan tugas mereka di dalam kelas. Guru 
mengingatkan kembali mengenai tugas yang guru tersebut berikan pada siswa, yaitu 
mengerjakan buku paket, dan membuat daftar kata-kata sulit berikut artinya.  
 
Komentar Pengamat (KP): (1) Tindakan guru dengan menanyakan kesulitan yang 
dihadapi siswanya cukup bijak. Hal ini dimaksudkan agar siswa dalam mengerjakan 
tugas sesuai dengan instruksi yang guru berikan.  (2) Aktivitas di dalam kelas pada 
hari itu adalah exercise-based activities. Siswa diminta untuk mengerjakan soal-soal 
yang telah ditugaskan pada mereka. Sebaiknya aktivitas ini tidak dilakukan terus-
menerus tanpa adanya selingan karena bisa memicu kejenuhan siswa sehingga 
mereka cenderung bersikap pasif dalam KBM.  
 
 
07.50 WIB 
Ketika para siswa mulai mengerjakan tugas mereka, terlihat ada seorang siswa yang 
kemudian mengacungkan tangannya. Rupanya siswa tadi ingin mengajukan 
pertanyaan. Guru tadi mempersilakan siswa tadi untuk bertanya. Siswa tersebut 
kemudian mengusulkan kepada guru agar agenda belajar mereka hari itu diisi dengan 
membahas soal-soal bahasa Inggris USM STAN, karena banyak dari mereka yang 
mengikuti tes USM STAN. Guru tersebut akhirnya menyetujui setelah menanyakan 
dulu kepada siswa yang lain apakah mereka keberatan kalau kegiatan mereka hari itu 
membahasa soal-soal dari USM STAN. Ternyata para siswa sangat setuju dengan 
usul teman mereka itu. Guru kemudian menanyakan ada berapa siswa yang ikut USM 
STAN dan ternyata hampir separuh dari mereka mengikuti. Akhirnya guru 
menyetujui usulan siswa untuk membahasa soal-soal yang mereka bawa. Guru 
tersebut kemudian menyuruh siswa-siswa yang ikut untuk membagi soal-soal yang 
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mereka punya kepada siswa yang tidak ikut. Guru tersebut kemudian meminta para 
siswa untuk mencoba mengerjakannya bersama teman sebangkunya terlebih dulu.  
 
Komentar Pengamat (KP): (1) Siswa terlihat memiliki komunikasi yang cukup baik 
dengan guru. Hal ini terlihat dari keberanian mereka mengusulkan epada guru tentang 
apa yang ingin mereka pelajari hari itu. Di sini, siswa berperan dalam memahami apa 
yang ia butuhkan. (2) Guru menjadi negosiator. Ia dan para siswa bernegosiasi 
mengenai materi apa yang akan mereka pelajari hari itu. (3) Siswa berperan sebagai 
collaborative learner. Hal ini terlihat dari tindakan guru dengan meminta siswa untuk 
berdiskusi dengan teman sebangkunya dalam mengerjakan soal-soal tersebut.  
 
 
08.10 WIB 
Kemudian terlihat para siswa mulai berdiskusi dengan teman sebangkunya  
mengerjakan  soal-soal tersebut. Ketika siswa sedang mengerjakan soal-soal, guru 
terlihat berkeliling untuk memerikasa apakah ada kesulitan yang dihadapi para 
siswanya. Guru terlihat berhenti di beberapa meja cukup lama karena siswa 
menanyakan sesuatu keapada sang guru. Setelah dirasa cukup, guru menanykan 
kepada siswa apakah pembahasan soal bisa dimulai. Siswa-siswa menjawab „iya‟. 
Saat membahasa soal, guru menunjuk secara acak siswa dengan cara menyebutkan 
nomor absennya. Ada beberapa yang mengalami kesulitan menjawab. Guru tidak 
langsung membenarkannya, namun menawarkan kepada siswa lain. Nampak 
beberapa siswa mengacungkan tangan ingin menjawab pertanyaan. Kegiatan ini 
berlangsung terus sampai soal habis. Ketika membahas soal-soal tersebut, guru 
sesekali menerangkan materi yang berhubungan dengan soal. Hal tersebut dilakukan 
ketika siswa meminta guru untuk menjelaskan materi-materi yang mereka rasa sulit. 
Ketika jam pelajaran hampir berakhir, guru tak lupa memberikan motivasi kepada 
mereka dengan cara bercerita. Siswa terlihat antusias dengan cerita guru tersebut 
terbukti dengan respon dan pertanyaan yang datang pada saat guru tadi bercerita. 
Pada akhir cerita, guru mengatakan bahwa bahasa Inggris itu tidak sulit asal mau 
berusaha. Guru tadi juga mengatakan bahwa menguasai bahasa inggris akan sangat 
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berguna di kehidupan mereka. Setelah itu guru menutup pelajaran dengan 
mengucapkan salam.  
 
Komentar Pengamat (KP): (1) Guru berperan sebagai guide. Ketika ada siswa yang 
mengalami kesulitan, guru tersebut memberikan bantuan dan arahan (2) Tindakan 
guru dengan menunjuk secara acak siswa yang harus menjawab soal, membuat semua 
siswa memperhatikan pelajaran. Mereka mempersiapkan diri agar ketika sewaktu-
waktu mereka haru menjawab, meeka bisa menjawab (3) Para siswa memiliki 
semangat dan motivasi yang besar dalam mengikuti pelajaran. Hal ini ditunjukkan 
dengan banyaknya siswa yang aktif mengajukan diri untuk menjawab pertanyaan (4) 
Guru berperan sebagai motivator bagi siswa-siswanya. Hal ini dapat dilihat dari 
kegiatan bercerita yang dilakukan oleh guru tadi. Siswa kelihatan sangat antusias 
terhadap cerita guru mereka. Guru tadi berharap agar siswa dapat termotivasi dengan 
mendengar ceritanya tersebut.  
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CATATAN LAPANGAN HASIL PENGAMATAN 
 
Catatan Lapangan Nomor : 13 
Waktu Pengamatan : Senin, 7 September 2009 
  Pukul 09.35-10.45 
Tempat Pengamatan : Laboratorium Bahasa SMA N 1 Klaten 
Objek Pengamatan : Teaching and Learning process 
Pengamat : F. Dian Ardi Wulandari 
Catatan Lapangan Dibuat : 08 September 2009 
 Pukul 20.30 WIB 
 
 
Situasi Latar 
 
Pada pukul 08.00 WIB pengamat tiba di SMA N 1 Klaten. Pengamat langsung 
menuju meja piket untuk menunggu pak Triyono. Pada pukul 09.20 WIB, jam 
istirahat dimulai. Pak Triyono terlihat sudah berada di ruang guru, kemudian 
menghampiri pengamat dan mengatakan bahwa setelah jam istirahat, beliau mengajar 
di kelas XI IPS 2. Setelah diizinkan untuk ikut observasi ke dalam kelas, pengamat 
pun menunggu sampai bel masuk berbunyi. Tak berapa lama kemudian, pukul 09.35 
bel berbunyi. Pengamat kemudian mengikuti pak Triyono menuju ruang laboratorium 
bahasa SMA N 1 Klaten, karena hari itu, KBM dilaksanakan di lab. Bahasa. Ruangan 
lab. Bahasa cukup luas, menampung kurang lebih 50 boots dengan peralatan tape dan 
headset, serta tombol yang berfungsi untuk member tanda kepada guru ketika ada 
kesulitan di setiap boots nya. Di masing-masing sudut, terdapat sound system yang 
terpasang menempel di bagian atas dinding. Di depan, terdapat sebuah meja panjang 
untuk guru/ operator yang berisi 1 buah computer, 1 buah televise, dan papan 
operator yang terhubung dengan masing-masing boot siswa. Di belakang meja 
operator, terdapat layar LCD yang telah terpasang sehingga memudahkan guru bila 
ingin menggunakannya, serta sebuah televise berukuran 21 inch yang terpasang di 
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dinding atas belakang meja operator. AC juga terlihat dalam keadaan menyala di 
dinding sebelah timur. Berikut denah laboratorium bahasa SMA N 1 Klaten. 
 
 
 
 
 
 
 
 
 
 
 
 
Keterangan: 
  
 Booth siswa   computer operator 
 Kursi siswa   meja operator 
 Speaker    kursi operator 
 Televisi    layar LCD 
 
Pengamatan 
 
09.30 WIB 
Sesaat sebelum masuk ke kelas, ada beberapa siswa XI IPS 2 yang menemui pak 
Triyono di meja piket. Beberapa siswa tadi menanyakan apakah mereka jadi 
menggunakan lab. Bahasa jam pelajaran kali itu. Setelah itu, Pak Triyono mengajak 
pengamat untuk langsung ke lab. Bahasa. Rupanya, siswa-siswa kelas XI IPS 2 
belum ada yang datang. Pak Triyono menunggu di dalam lab bahasa sambil 
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menyiapkan bahan pelajaran. Hari itu, guru memberikan peljaran listening dengan 
materi berbentuk film. Guru tersebut mengatakan alasan menggunakan film sebagai 
materi listening adalah agar para siswa tidak merasa bosan. 
 
Komentar Pengamat (KP): (1) Guru nampak sangat menghargai waktu. Begitu bel 
berbunyi, guru langsung menuju ke tempat KBM akan berlangsung. (2) Dengan hadir 
tepat waktu, guru dapat mempersiapkan terlebih dahulu materi yang akan digunakan 
dalam KBM hari itu, sehingga ketika siswa datang, KBM akan dapat segera dimulai.  
 
09.45 WIB 
Siswa-siswa mulai berdatangan 15 menit setelah bel masuk berbunyi. Setelah semua 
siswa duduk di tempat mereka masing-masing, guru memulai pelajaran dengan 
kegiatan greeting dan mengecek absensi siswa. Setelah itu, guru memberitahu siswa 
kegiatan yang akan mereka kerjakan hari itu dan memberikan instruksi tentang apa 
yang harus mereka lakukan. Guru menyebutkan bahwa siswa pada hari itu akan 
menonton sebuah film berjudul “catwoman”. Yang harus para siswa kerjakan adalah 
mencatat word expression yang berhasil mereka tangkap dari film itu, semakin 
banyak, semakin baik. Setelah membacakan instruksi, guru menanyakan kepada 
siswa apakah ada yang kurang jelas dari instruksi tersebut, namun siswa diam saja, 
kemudian guru mengulang instruksi tersebut dalam bahasa Indonesia. Guru 
menanyakan kembali pada siswa apkah mereka mengerti dengan instruksi yang guru 
berikan. Siswa kali ini menjawab pertanyaan guru dengan serempak bahwa mereka 
telah mengerti. Ketika akan memulai memutar film, ada beberapa anak yang bermain 
tombol di booth mereka sehingga membuat suara yang mengganggu. Guru kemudian 
menunda pemutaran film untuk mengingatkan siswa agar tidak bermain dengan tobol 
di booth mereka. Setelah tidak ada suara-suara yang mengganggu, guru memulai 
pemutaran film tersebut.  
 
Komentar Pengamat: (1) Guru nampaknya mengerti tata cara teaching steps yang 
baik. Hal ini dapat dilihat dari kegiatan opening yang guru tersebut lakukan (a) 
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greeting (b) menngecek ansensi siswa (b) member tahu apa yang akan siswa pelajari 
pada hari itu (2) Guru memberikan instruksi dengan pengulangan dan penggunaan 
dwibahasa agar siswa dapat benar-benar memahami apa yang harus mereka lakukan 
(3) Guru sebagai class manager. Hal ini dapat dilihat ketika guru mengingatkan siswa 
agar tidak bermain-main dengan „red button‟ pada booth mereka.  
 
10.20 WIB 
Para siswa terlihat memberikan perhatian penuh pada film yang sedang dimainkan, 
sambil sesekali membuat catatan tentang language expression yang dapat mereka 
tangkap dari film tersebut. Guru berkeliling untuk memastikan tidak ada masalah 
yang dihadapi oleh para siswa dalam mengerjakan instruksi yang diberikan guru. 
Setelah beberapa waktu pemutaran film, guru menghentikan pemutaran film untuk 
sementara waktu, kemudian melakukan Tanya jawab dengan siswa tentang apa saja 
language expression yang dapat mereka tangkap selama pemutaran film.  
 
Komentar Pengamat: (1) Siswa nampak menikmati materi listening mereka yang 
berbentuk audio visual. Hal ini dapat dilihat dari sikap perhatian mereka pada film 
yang sedang diputar (2) Guru sebagai guide. Hal ini tercermin dari tindakan guru 
berkeliling untuk memastikan siswa tidak mengalami kesulitan dalam mengerjakan 
tugas (3) Guru sebaiknya memberikan feedback terhadap setiap jawaban yang 
diberikan siswa. Karena dengan memberikan feedback dengan cara yang tepat, siswa 
dapat termotivasi untuk mengikuti pelajaran.  
 
10.40 WIB 
Guru kemudian melanjutkan kembali pemutaran film. 10 menit sebelum bel tanda 
bergantinya jam pelajaran, guru kembali menghentikan pemutaran film dan kembali 
mengece jawaban siswa. Setelah itu, guru menutup KBM hari itu dengan 
mengucapkan salam 
 
Komentar Pengamat: (1) Guru tidak memberikan feedback pada jawaban siswa. 
Hal ini membuat semangat siswa menurun. Mereka jadi enggan untuk serius dalam 
mengerjakan tugas yang diberikan oleh guru.  
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CATATAN LAPANGAN HASIL PENGAMATAN 
 
Catatan Lapangan Nomor : 14 
Waktu Pengamatan : Rabu, 9 September 2009 
  Pukul 07.00 -08.10 WIB 
Tempat Pengamatan : ruang kelas X E 
Objek Pengamatan : Teaching and Learning process (Pak Val Bambang) 
Pengamat : F. Dian Ardi Wulandari 
Catatan Lapangan Dibuat : 10 September 2009 
 Pukul 02.30 WIB 
 
Situasi Latar 
Sebelum observasi dimulai, pengamat terlebih dahulu telah meminta ijin pada 
guru V untuk melakukan observasi kelas. Oleh guru kelas tersebut pengamat 
diizinkan masuk ke dalam kelas dan berada di kursi kosong di deretan paling 
belakang. Pengamat kemudian mendatangi salah satu kelas bersama dengan guru 
tersebut. Kelas tersebut merupakan kelas X E. Pada saat itu pengamat menempatkan 
diri di sebuah kursi kosong di deretan bangku sebelah barat dalam kelas tersebut 
untuk melakukan observasi.  
Kelas yang diamati berukuran hampir sama dengan kelas yang lain. Kelas 
tersebut menghadap ke arah barat, memiliki satu pintu di sisi barat dan empat deret  
jendela masing-masing dua jendela di sebelah timur dan dua jendela di sebelah barat. 
Terdapat kurang lebih 40 kursi kayu bagi siswa dan 1 kursi kayu bagi guru. 
Pengaturan kursi seperti kelas pada umumnya, yaitu mengahdap ke satu arah dengan 
distribusi kursi berderet 4 dari timur dan masing-masing deret berjumlah 10 kursi ke 
belakang. Sedangkan kursi guru berada di sudut selatan sebelah timur ruangan tepat 
berada di depan salah satu bangku siswa. Di depan kelas tersebut ada sebuah white 
board panjang yang terpasang di dinding dan juga sebuah black board panjang di sisi 
kirinya. Sebuah jam dinding terpasang di atas white board. Pada dinding sebelah 
198 
 
barat di antara dua jendela, terdapat susunan regu piket kelas X E. Ruangan tersebut, 
sama halnya dengan kelas yang lain, dilengkapi dengan sebuah kipas angin besar 
yang menempel di atas eternit. Berikut ini denah ruang kelas X E SMA N 1 Klaten:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Keterangan: 
 Meja siswa 
 Kursi siswa 
 Meja guru 
 Kursi guru 
 Papan tulis 
 
 
Pengamatan 
 
07. 00 WIB 
Bel dengan musik lagu berirama lembut mengalun tanda proses KBM akan dimulai. 
Guru V dengan langkah tegap dan cepat berjalan menuju kelas yang terletak tidak 
jauh dari ruang guru. Kira-kira hanya memakan waktu 2 menit dari kantor untuk 
U 
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mencapai kelas tersebut. Ketika guru memasuki kelas, tampak para siswa telah 
lengkap dan tenang. Guru kemudian menyapa para siswa dan siswa membalas dengan 
kompak dan serempak. Setelah berdoa dan absensi siswa, guru menanyakan apakah 
ada pertanyaan yang diajukan berkenaan dengan materi sebelumnya. Siswa 
menjawab bahwa tidak ada pertanyaan. Guru kemudian mengajak siswa untuk 
membuka buku Look Ahead mereka.  
 
Komentar Pengamat (KP): (1) Guru nampak menghargai waktu, terlihat ketika bel 
berbunyi, guru langsung menuju ruang kelas. (2) Siswa nampak telah siap mengikuti 
pelajaran terbukti dengan lengkap dan kondisi yang telah tertib. Kesiapan siswa juga 
dapat dilihat dari cara mereka menjawab salam dari guru dengan serempak.  
 
 
07. 15 WIB 
Guru kemudian menjelaskan apa yang akan mereka pelajari hari itu. Setelah itu guru 
melakukan sedikit tanya jawab dengan siswa berkenaan dengan materi yang akan 
mereka pelajari hari itu. Siswa memberikan jawaban mereka sesuai apa yang mereka 
tahu. Ketika ada seorang siswa yang menjawab agak melenceng dari jawaban yang 
diharapkan, guru menberikan semacan pertanyaan pancingan agar siswa terarah untuk 
memberikan jawaban yang dimaksudkan. Setelah beberapa kali diberi pertanyaan 
pancingan, siswa akhirnya dapat menjawab pertanyaan guru. Terlihat wajah puas di 
raut muka siswa tersebut karena berhasil menjawab pertanyaan sang guru. Setelah 
melakukan tanya jawab singkat tentang materi yang akan mereka terima hari itu, guru 
meminta mereka untuk membuka buku Look Ahead mereka. Guru kemudian 
memerintahkan siswa utuk bekerja berpasangan dengan teman sebangkunya 
mendiskusikan teks bacaan yang ada dalam buku. Tak berapa lama kemudian,  para 
siswa terlihat aktif berdiskusi dengan teman sebangkunya. Guru berkeliling untuk 
memeriksa adakah kesulitan yang dialami para siswa. Sesekali terlihat guru 
memberikan bantuan pada siswa yang menemui kesulitan.  
Komentar Pengamat (KP): (1) kegiatan tanya jawab yang dilakukan oleh guru di 
awal pelajaran berfungsi untuk brainstorming siswa, sehingga mereka akan lebih siap 
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menerima materi (2) Guru berperan sebagai asesor dengan cara memberikan 
pertanyaan pancingan pada siswa agar siswa mampu memberikan jawaban seperti 
yang guru maksudkan. (3) Siswa sebagai collaborative learner. Ditunjukkan dengan 
kegiatan diskusi berpasangan yang dilakukan. (4) Guru berperan sebagai guide, 
ditunjukkan dengan sikap berkeliling guru memeriksa apakah siswa ada yang 
menemui kesulitan selama mengerjakan tugas dari guru tersebut. 
 
 
07.50 WIB 
Setelah dirasa cukup, guru menanyakan kepada siswa apakah mereka telah selesai 
berdiskusi atau belum. Sebagian besar menjawab bahwa mereka telah selesai 
berdiskusi dengan teman sebangkunya. Kemudian guru menawarkan untuk 
membahas hasil diskusi mereka pada keseluruhan siswa dengan menanyakan, “Can 
we discuss it now?”. Siswa kemudian menjawab, “Yes, Sir”. Guru kemudian 
menawarkan kepada siswa apakah ada yang ingin menjadi volunteer untuk 
menyampaikan hasil diskusinya. Siswa diam. Namun beberapa saat kemudian terlihat 
ada 3 siswa yang mengacungkan tangan. Kepada mereka bertiga guru memberikan 
kesempatan untuk menyampaikan hasil diskusi mereka.  
 
Komentar Pengamat (KP): (1) Tindakan guru dengan menawarkan kepada siswa 
mengenai siapa yang akan mempresentasikan hasil diskusinya di depan kelas sangat 
bijak. Hal ini dapat digunakan untuk mengetahui siswa mana yang aktif dan siswa 
mana yang kurang aktif, sehingga guru dapat mengambil keputusan mengenai 
langkah apa yang akan dilakukan agar siswa yang kurang aktif menjadi aktif.  
 
08.00 WIB 
Pada saat siswa menyampaikan hasil diskusi di depan kelas, guru berdiri di belakang 
kelas untuk melihat presentasi siswa. Siswa-siswa yang lain memperhatikan teman 
mereka yang sedang mempresentasikan hasil diskusinya. Ada beberapa siswa yang 
kelihatan asik ngobrol sendiri di bagian sudut depan kelas. Kepada mereka guru 
menunjuk mereka untuk maju giliran berikutnya. Akhirnya siswa tersebut diam dan 
memperhatikan presentasi yang sedang berlangsung. Di akhir presentasi setiap siswa, 
guru menanyakan kepada para siswa yang lain mengenai pendapat mereka tentang 
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apa yang dipresentasikan teman mereka. Guru menanyakan, “What do you think? Do 
you agree? Why?”. Beberapa siswa terlihat aktif mengankat tangan menjawab 
pertanyaan dari guru mereka tersebut. Pada setiap presentasi dan komentar yang 
diberikan oleh siswa, guru memberikan feedback nya dengan mengatakan “Good”, 
“Ya”, “You‟re right”. Saat bel tanda ganti jam pelajaran, guru menutup dengan 
memberikan tugas rumah pada siswa dan mengucapkan salam.  
 
Komentar Pengamat (KP): (1) Keputusan guru untuk menunjuk siswa yang ramai 
sendiri manju ke depan kelas dalam rangka membuat siswa tersebut memperhatikan 
ketika temannya sedang presentasi. Hal ini berhasil dilakukan oleh guru. Terbukti 
siswa yang tadinya asik ngobrol sendiri dengan temannya menjadi memperhatikan 
setelah guru mengatakan bahwa ia akan maju setelah presentasi temannya tersebut 
berakhir.   
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APPENDIX IV 
  
 
1. Field Note of Document Analysis: SMA N 1 Klaten Vision and 
Mission 
2. Field Note of Document Analysis: Teachers‟ Syllabus 
3. Field Note of Document Analysis: Teachers‟ Lesson Plan 
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CATATAN LAPANGAN HASIL ANALISIS DOKUMEN  
VISI DAN MISI SMA N 1 KLATEN 
 
Catatan Lapangan Nomor :  15 
Topik Analisis :  Visi dan Misi SMA N 1 Klaten 
Penganalisis :  F. Dian Ardi Wulandari 
Hal yang dianalisis :  Langkah-langkah yang dilakukan SMA N 1 Klaten 
untuk mencapai visi 
 
ANALISIS 
Sebagai sebuah sekolah yang merupakan salah satu sekolah unggulam di 
Kabupaten Klaten, SMA N 1 Klaten memiliki Visi yang ingin dicapai. Visi tersebut 
adalah Unggul Dalam Prestasi dan Luhur Dalam Budi Pekerti. 
Untuk mencapai visi tersebut, SMA N 1 Klaten memiliki langkah-langkah 
yang yang perlu diambil. Langkah-langkah tersebut terangkum dalam misi SMA N 1 
Klaten sebagai berikut: 
Misi: 
1. Melaksanakan pembelajaran dan bimbingan secara efektif sesuai karakteristik 
keilmuwan tiap mata pelajaran yang berorientasi ketuntasan pencapaian hasil 
pembelajaran melalui pengembangan kognitif, efektif dan psikomotor secara 
simultan. 
2. Mendorong dan membantu siswa dalam memahami dan mengenali potensinya 
agar dapat dikembangkan sesuai dengan bakat, minat dan kemampuan secara 
optimal. 
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3. Menumbuhkan semangat keunggulan, kebersamaan dalam keragaman, 
kepekaan sosial dan mengembangkan budaya mutu secara intensif kepada 
segenap warga sekolah. 
4. Mendorong dalam membantu terbentuknya manusia berbudi luhur dan 
berkepribadian kuat yang didasari oleh penghayatan terhadap agama secara 
benar. 
5. Menerapkan menejemen partisipatif dengan melibatkan seluruh warga 
sekolah dan kelompok kepentingan yang terkait dengan pihak sekolah 
(Stakholder) sesuai dengan tugas, fungsi dan kedudukannya 
6. Meningkatkan kemampuan berbahasa inggris dan pemanfaatan literasi 
berbahasa Inggris sesuai dengan tugas pokok dan fungsinya 
7. Meningkatkan kualitas dan kuantitas komputer serta sarana laboratorium 
laboratorium MIPA yang dibutuhkan dalam pengembangan pembelajaran 
berbasis internet  
8. Meningkatkan kualitas layanan terhadap publik pengguna informasi 
pendidikan melalui peningkatan dan pengembangan kemampuan manajemen 
informatika berbasis internet  
Komentar Pengamat: (1) SMA N 1 Klaten dalam mencapai visi yang telah 
ditetapkan memiliki beberapa misi yang perlu dilaksanakan (2) misi yang menjadi 
poin pertama dalam daftar misi SMA N 1 Klaten yang juga sangat berperan penting 
dalam pencapaian visi adalah terwujudnya pembelajaran yang efektif yang tentu saja 
dalam hal ini sangat bergantung pada profesionalisme guru bidang studi yang 
bersangkutan. 
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CATATAN LAPANGAN HASIL ANALISIS DOKUMEN  
SILABUS MATA PELAJARAN BAHASA INGGRIS 
 
Catatan Lapangan Nomor :  16 
Topik Analisis :  Silabus mata pelajaran bahasa Inggris 
Penganalisis :  F. Dian Ardi Wulandari 
Hal yang dianalisis :  Kesesuaian silabus yang dibuat guru dengan format 
silabus yang dianjurkan oleh kurikulum KTSP 
 
Analisis 
Guru bahasa Inggris SMA N 1 Klaten menyusun silabus dalam tim. Tim 
tersebut terdiri dari guru-guru bahasa Inggris SMA N 1 Klaten. Silabus tersebut 
memuat: 
1. Standar kompetensi 
2. Kompetensi dasar 
3. Indicator 
4. Materi  
5. Pengalaman belajar 
6. Peniaian 
7. Alokasi waktu 
8. Sumber/bahan/Alat 
Komentar Pengamat: (1) Format silabus yang dibuat oleh guru-guru bahsa inggris 
di SMA N 1 Klaten telah memenuhi standar format dari KTSP (2) Penyusunan 
silabus di dalam tim dimungkinkan dalam KTSP.  
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CATATAN LAPANGAN HASIL ANALISIS DOKUMEN  
RPP BAHASA INGGRIS SMA N 1 KLATEN 
 
Catatan Lapangan Nomor :  17 
Topik Analisis :  RPP mata pelajaran Bahasa Inggris 
Penganalisis :  F. Dian Ardi Wulandari 
Hal yang dianalisis :  Kesesuaian RPP yang dibuat guru dengan format 
RPP yang dianjurkan oleh kurikulum KTSP 
 
Analisis 
Setiap guru di SMA N 1 Klaten diwajibkan menulis dan mengumpulkan RPP 
di setiap awal semester. Tak terkecuali guru bahasa Inggris. RPP yang disusun oleh 
guru dibuat untuk setiap satu kompetensi dasar dan berisikan: 
1. Identitas 
2. Stándar Kompetensi 
3. Kompetensi Dsar 
4. Indikator 
5. Tujuan Pembelajaran 
6. Materi Pokok 
7. Metode Pembelajaran 
8. Langkah-Langkah Kegiatan 
9. Sumber/Bahan/Alat 
10. Penilaian 
 
Pada bagian identitas, terdapat nama mata pelajaran, kelas/semester, 
pertemuan, dan alokasi waktu. Kemudian pada estándar kompetensi, kompetensi 
dasar, dan indikator, dikutip dari silabus yang telah dibuat. Tujuan pembelajaran 
merupakan hasil yang ingin dicapai sebagai akibat terwujudnya indikator. Materi 
pokok diisi dengan contoh materi yang bisa digunakan dalam pembelajaran. 
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Sedangkan metode pembelajaran merupakan cara bagaimana guru akan 
menyampaikan materi. Cara-cara tadi kemudian diimplementasikan dalam langkah-
langkah pembelajaran. Pada bagian sumber/vahan/alat, guru mencantumkan media 
ataupun sumber materi yang bisa digunakan sebagai pendukung proses pembelajaran. 
Pada bagian terakhir, guru mencantunkan bagaimana mereka akan melakukan 
penilaian kepada siswa 
 
Komentar Pengamat: (1) RPP yang dibuat guru merupakan saah satu syarat 
pemenuhan administrasi sekolah (2) Format RPP yang dibuat guru telah sesuai 
dengan format yang disarankan oleh KTSP yaitu memuat: (a) identitas; (b) estándar 
kompetensi; (c) kompetensi dasar; (d) indikator; (e) tujuan pembelajaran; (f) materi 
pembelajaran; (g) metode pembelajaran; (h) langkah-langkah kegiatan; (i) 
sumber/vahan/alat; (j) penilaian (3) Selain itu, RPP juga disusun untuk setiap satu 
kompetensi dasar 
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APPENDIX V 
 
1. Document: Vision and Mission of SMA N 1 Klaten 
2. Document: English Lesson Syllabus 
3. Document: English Lesson Plan 
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APPENDIX VI 
 
1. Components of Portfolio Assessment 
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APPENDIX VII 
 
1. Letters of Permission 
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